3akoH PO ot 07.02.1992 N
2300-1
(pen. ot 28.12.2025)
"O 3awmTe npas
notpebutenen”

[okyMeHT npefocTtasneH KoHcynbTaHTNOC
www.consultant.ru

[ata coxpaHeHus: 12.02.2026


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

deBpans
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POCCUNCKASA ®EQEPALMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnuncok N3MeHsIIoLWNX JOKYMEHTOB
(B peq. ®enepanbHbix 3akoHoB oT 09.01.1996 N
2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-3
, 0T 22.08.2004 N 122-93,
o7 02.11.2004 N 127-93, o1 21.12.2004 N 171-93
, 0T 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93
, 0T 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, ot 03.06.2009 N 121-3
, 0T 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93
, 0T 25.06.2012 N 93-93,
oT 28.07.2012 N 133-93, o1 02.07.2013 N _185-93
, 0T 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03
, 0T 03.07.2016 N 265-93,
o7 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93,
o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-93, o1 18.03.2019 N 38-93,
o7 18.07.2019 N 191-93,
o7 02.12.2019 N 425-03 (pea. 22.12.2020), ot
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24.04.2020 N 144-93,

o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-93
, 0T 11.06.2021 N 170-®3,

o1 01.05.2022 N _135-93, ot 14.07.2022 N 266-®3
, 0T 05.12.2022 N 478-93,

o1 04.08.2023 N 474-93, ot 08.08.2024 N 232-®3
, 01 01.04.2025 N 41-93,

o1 07.04.2025 N 69-93, ot 24.06.2025 N 156-93,
o1 07.07.2025 N 194-®3,
oT 28.12.2025 N 500-$3)

Hactodwmn  3akoH  perynupyeT  OTHOLUEHWS,
BO3HMKaOLWMe Mexay notpebutensMu n M3roToBUTENAMM,
NCMOSHUTENSIMY, uMnopTepamu, npogasLamu,
BMagenbuaMu arperatopos MHdopmaumm o ToBapax
(ycniyrax) npu npogaxe TOBapoB (BbIMOMHEHUN paboT,
oKasaHuW yCrnyr), ycTaHaBnuBaeT npaea noTpebutenen Ha
npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaliero
KayecTBa n 6e3onacHbIX A4S XU3HWU, 3A0POBbS, UMYLLECTBA
notpebuTtener u  OKpyxawwen cpegpl, MonyyeHne
MHdopmMmauum o ToBapax (paboTax, ycnyrax) m 06 wux
M3roToBUTENSX (MCMONHUTENSX, NPOAAaBLax), O BNagenbLlax
arperatopoB  uHdopmMauum 0  ToBapax  (ycnyrax),
npocBeLleHne, rocyAapCTBEHHYIO N OBLLECTBEHHYIO 3aLUnTy
MX WHTEpecoB, a Takke onpegenser MexaHu3m
peanu3auuu 3TuX npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, oT
25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHblE MOHATUS, UCMOSb3yeMblE B HaCTOsILLEM
3akoHe:

noTpebuTenb - rpaxaaHvH, UMeLWnii HamepeHue
3akasaTb unuM  npuobpectn  nmMbo  3akasbiBaloLLUN,
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npuobpeTarowmii UM MCNONb3yLWKMA  ToBapbl (paboTel,
yCnyrn)  UCKMIUUTENBHO AN FINYHBLIX,  CEMEWNHbIX,
OOMaLLHUX U UHBIX HYXKA, HE CBSA3aHHbIX C OCYLLECTBIIEHNEM
npeanpuHUMaTenbCKON AeATEeNbHOCTY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOoBUTENb - OpraHu3auusi He3aBUCMMO OT ee
OopraHu3aLUoHHO-NPaBoBOA dopmbl, a TaKke
MHOMBUAYanNbHbLIA  NpeanpuHMMaTtenb,  NPou3BoAsLume
TOBaphbl A5 peanusauun notpebutensam;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHM3auus He3aBUCMMO OT ee
OpraHv3auyoHHO-NPaBOBON dopmel, a Takke
MHOVBUAYanbHbIA  NpeanpuHUMaTtesnb,  BbINOMHsAOLWYME
paboTbl unu okasblBallwmMe Yycnyru notpebutensm no
BO3ME3HOMY [JOr0BOpY;

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npodasel, - OpraHuM3aumMs HesaBUCMMO OT ee
OpraHn3aunoHHO-NPaBoBOWA dopmbl, a TaKxke
MHAVBUAYanbHbI npegnpuHUMaTensb, peanusylome

TOBapbl NOTPEBUTENSIM MO AOrOBOPY KyNnU-Npoaaxu;
(B peqg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay yTtpatun cuny. - ®defepanbHblii 3aKOH OT
21.12.2004 N 171-93;

HefocTaTok  ToBapa (paboTbl, ycnyru) -
HecooTBeTCTBME  ToBapa  (paboThl, ycnyrm)  vnu
obsi3aTenbHbIM TpeboBaHUSIM, NPeAYCMOTPEHHBIM 3aKOHOM
nMbo B YCTaHOBMEHHOM WM nopsake (B ToM 4ucne
HEBbINOMHEHVE MpU  MpOAaXe WM  UCMONb30BaHWUU
OTAEenbHbIX BWAOB TEXHWYECKUM CMOXHbIX TOBapoB C
npeaBapuTenbHO  YCTAHOBMIEHHbIMM  MporpaMMamv  Ans
SMEKTPOHHbIX  BbIYUCIUTENbHBIX ~ MaluWH  TpeboBaHwiA,
YCTaHOBMNEHHbIX NyHKTamu 4.1 n 4.2 ctatbn 4 HacTosLEro
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3akoHa), unu ycnosusim gorosopa (npyv Mx oTCYyTCTBUKU UInn
HenomnHoTe yCrnoBuii 06bI4HO npeabsBAsAeMbIM
TpeboBaHuAM), MU Uenam, ANS KoTopbix ToBap (paboTa,
ycnyra) Takoro poga obbl4HO MCMONb3yeTCs, Un Lensm, o
KOTOpbIX Mpodasel, (UcrmonHuTenb) Obin MOCTaBneH B
M3BECTHOCTb MOTpebuTenem npu 3aknioyeHun [OOroBopa,
unu obpasuy u (Mnun) onucaHuio Npu nNpogaxe ToBapa Mo
o6pasuy un (Mnm) No onNMcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot
25.10.2007 N 234-93, ot 07.07.2025 N_194-93)

CYLLECTBEHHbI  HeJocTaTok ToBapa  (paboThl,
yCnyrn) - HeyCTPaHUMbI He[oCTaToK WM HEeQoCTaTok,
KOTOPbIN He MoXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX
pacxodoB WMAM  3aIpal BPEMEHWU, UMW  BbISBNSETCA
HEOOHOKPATHO, WNN NPOSIBNSIETCH BHOBb MOCMNE  €ro
YCTPaHeHus, nnv gpyrne nogobHble HegocTaTky;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot
21.12.2004 N 171-$3)

OesonacHocTb  ToBapa  (pabotel, ycnyrn) -
6esonacHocTb ToBapa (paboTbl, ycrnyru) QONns >KWU3HK,
3[0pOBbS, MMYLLIECTBA NOTPEOUTENS U OKpyXatoLein cpeabl
npu OBbIYHBLIX YCIOBUSIX €ro WUCMOMb30BaHWUsi, XpPaHeHUs,
TPaHCMOPTUPOBKM W yTWNM3auumm, a Takke OGe3onacHocTb
npouecca BbINonHeHUst paboTbl (OKa3aHus ycryru);

YyNONHOMOYEHHas  uarotoBuTenem  (NpoaaBLiOM)
opraHusaumMs  WAM  YNONHOMOYEHHbI  M3roToBUTENEM
(MpoaasUoOM) MHAMBMAYanNbHLIM NpegnpuHMMaTens (ganee
- YMNONHOMOYEHHas opraHuM3auMs W YnoNHOMOYEHHbIN
WHAMBMAYyanbHbI  NpeanpuHMMaTtenb) -  OpraHv3aums,
OCyLLeCcTBMAOLWaa OnpedeneHHylo OeATenbHOCTb, WUnn
opraHmsauusi, cosgaHHas Ha Tepputopum Poccuiickon
dPegepaunm unsrotoBuTenem (NpogasLoM), B TOM uucre
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM),
BbINOMHSAOWME OnpefeneHHole YHKUUMM Ha OCHOBaHWUU
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aorosopa c n3rotosutenem (npopasuom) 7
YNOMTHOMOYEHHbIE WM Ha MPUHATME W YOOBMETBOPEHWe
TpeboBaHun noTpebutenen B  OTHOLWEHUM  TOBapa
HeHagnexaiwero KayectBa, nuMbo  WMHAMBMAOYaNbHbLIN
npeanpuvHMMaTenb, 3aperycTpMpOBaHHbIN Ha TeppuTopum
Poccunckon ®degepaumu, BbIMONMHALWNA ONpPeAeneHHbIe
YHKUMM  Ha OCHOBaHUWM [JOrosopa C W3roTOBUTENEM
(npogasuoMm), B TOM YMCrne C MHOCTPaHHbLIM U3rOTOBUTENEM
(MHOCTpaHHBIM NPOAAaBLIOM), W YMNOMHOMOYEHHBIN MM Ha
npuHATHE 1 yaoBneTBopeHne TpeboBaHuin noTpebutenel B
OTHOLLEHMM ToBapa HeHaanexallero Ka4yecTsa;

(ab3ay BBepeH depepanbHbiM 3akoHoM oT 21.12.2004 N
171-93)

UMMNOpTEP -  OpraHM3auus  He3aBUCMMO  OT
OpraHn3aunoHHO-NPaBoBo OPMbI MW MHAMBUAYarbHbIN
npennpuHMMaTenb, OCYLLEeCTBASIOWME MMNOPT ToBapa Ans
ero rnocriegywuwen  peanusauum  Ha  TeppuTopun
Poccunckon ®egepaumu;

(ab3au BBegneH depepanbHbiM 3akoHoMm oT 21.12.2004 N
171-03)

KoHcynbTaHTlnoCc: npyumeyaHue.
C 01.10.2026 B ab3. 13 npeambynbl BHOCATCS
nameHeHus (93 ot 31.07.2025 N 290-93).

Bnageney arperatopa wHdoOpmauMm O ToBapax
(ycnyrax) (panee - Bnapgene arperatopa) - opraHvusaums
He3aBNCMMO OT OpraHusaLMoHHO-NpaBoBon copmMbl Nnbo
VMHAMBYAYanbHbIA NPeAnpuHUMaTenb, KOTOpble SABMSTCA
BnagensLamm nporpammel ans SMNEKTPOHHbIX
BbIYMCMINTENbHBIX MaWWH 1 (MnNn) BRagenbuamu canta u
(nrn) CTpaHuLbl canta B
MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOWN cetn
"MIHTepHeT" ©n KoTOopble NpPeaoCcTaBnsloT NoTpeduTento B
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OTHOLLEHWM onpeaeneHHoro Tosapa (ycnyrm) BO3MOXHOCTb
O[HOBPEMEHHO O3HaKOMUTLCH C MPEANOXeHNeM npogasua
(vcnonHuTEnsa) O 3akn4YeHWM [OroBopa  Kynmu-npoaaxu
ToBapa (goroBopa  BO3ME3OHOIO  OKa3aHWs  yCnyr),
3aKMYMTb  C  NPOAaBLOM  (MCMOMHUTENEM) [OroBop
Kynnu-npoAaaxu (QOroBop BO3ME3OHOr0 OKasaHusl ycnyr), a
Takke NPOU3BECTM NPeLBapUTENbHYH OnnaTy ykasaHHOro
ToBapa (ycryrm) nyTeM HanuuHblX pacyeToB nunbo
nepeeBoda [AEHEXHbIX CPEeACTB Bragernbuy arperatopa B
pamMkax npumeHsieMbix ¢opMm Oe3HanuuHbiX pacyeToB B
COOTBETCTBUM C NYHKTOM 3 cTaTbn 16.1 HacTosAwero 3akoHa
n ®epepanbHbiM 3akoHoM oT 27 mnoHa 2011 roga N 161-93
"O HauMoHanbHON NNaTexHon cucteme".

(ab3au BBegeH depepanbHbiM 3akoHom oT 29.07.2018 N
250-93; B pen. depepanbHoro 3akoHa ot 31.07.2020 N
290-93)

naea |. OBLLUUE NMOJTOXXEHUA

Crtartbs 1. [[paBOBOE perynupoBaHWe OTHOLUEHUMN
B obnacTtu 3awuTbl NpaB noTpedutenen

1. OTtHoweHuMss B o06PactTM  3awuTbl  npaB
notpebutenen perynupytTca [pagaHCKUM  KOOEKCOM
Poccunckon ®depgepaummn, Hactoawmum 3akoHOM, ApYyrumu
denepanbHbIMM - 3aKOHaMKM  (Qanee - 3aKOHbl) U
NPYMHMUMaeMbIMMU B  COOTBETCTBMM C  HUMMU  MHBIMU
HOPMAaTMBHbBIMMU npaBoBbIMU aktamu Poccuiickon
degepauun.

(n. 1 B pea. PepepanbHoro gakoHa ot 21.12.2004 N
171-03)

2. MNpaButenbctBo Poccuiickon Penepaumm He
BrnpaBe nopyyatb denepanbHbIM opraHam
MCNONHUTENbHOM BRacTu MPUHMMATL akTbl, coAepaliue
HOPMbI O 3aLuMTe npaB noTpeduTenen.
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[MpaButensctBo Poccuiickon ®Pefepauum Brpase
nm3gaesaTb Ang notpebutensa u npogaBua (M3roTOBUTENS,
MCNONHWUTENS,  YMOMTHOMOYEHHOW  opraHusauuMm  unu
YMOMHOMOYEHHOIO UHAMBMAYANbHOro MpeanpvHUMaTens,
mMnopTepa, Bnagenbua arperartopa) nopaBuna,
o6s13aTenbHbIE MPU 3aKMKYEHUN U UCMONHEHUM MYGNUYHBLIX
[OroBOpoB  (OOrOBOPOB  PO3HWUYHOW  KyMMM-NPOAaXw,
3HeprocHabxeHus, 4OroBOPOB O BbIMOMHEHWM paboT u o6
oKasaHuu ycnyr).

(ab3au BBegneH depepanbHbiM 3akoHoMm oT 21.12.2004 N
171-03; B pen. PepepanbHoro 3zakoHa oT 24.04.2020 N
144-03)

A63ay ytpatun cuny c¢ 1 aerycta 2011 roga. -
PenepanbHbin 3akod ot 18.07.2011 N 242-d3.

Cratbs 2, MexayHapopaHblie AOroBopbI
Poccuinnckon Pegepaumm

1. Ecnn mexagyHapoaHbIM [oroBopom Poccuiickon
depepaunn ycTaHOBMNEHblI UHbIE NpaBuna O 3awuTe npas
notpebutenen, 4em Te, KOTOpble MNpPesyCMOTPEHbI
HacTosALNM 3aKkoHOoM, NPUMEHSAITCS npasuna
MeXayHapoaHOro 4orosopa.

2. PeweHus  MeXrocygapCTBEHHbIX  OpraHoB,
NPUHATBIE Ha OCHOBAHWM MNOMOXEHUN MeXOYHapOAHbIX
porosopoB Poccurickon degepaumm B MX WUCTOSNKOBAHUW,
npoTuBopevalwlem KoHctutyumm Poccuiickon dPepepaumm,
He noanexar wucnonHeHuio B Poccunckon ®depepaunn.
Takoe npoTnBopeYme MOXeT ObITb YCTAHOBIMEHO B NOPSKE,
onpeaeneHHom denepanbHbIM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®PepepanbHbiM 3akoHom ot 08.12.2020 N
429-03)
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Crtartbs 3. [lpaBo noTpe6utenen Ha NnpocBelleHne
B obnacTtu 3awWuTbl NpaB NoTpeduTenen

1. MpaBo noTpebuTenei Ha NpoceeLleHne B obnactu
3awmThl npas notpebutenen obecneymBaetcH
nocpeacTBOM BKITHOYEHMS COOTBETCTBYIOLLMX TpeboBaHuin B
hepepanbHbie rocyfapCcTBeHHble obpasoBaTtenbHble
cTaHAaapTel U obpasoBaTenbHble MNpPorpaMMbl, a Takke
nocpeacTBOM — OpraHu3aumMmM  cUcTeMbl  MHGopmMaumm
notpebutenen o6 nx NpaBax U 0 HEOOXOAUMbIX OENCTBUSAX
no 3alymTe 3TMX Npas.

(B peqg. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauuu npaeBa notpebutenen Ha
npoceelleHMe B 00nactu 3awuTbl npaB noTpeduTenen
opraH rocyfapcTBEHHOro  Hagsopa  ocyllecTBnser
dopMVpoBaHe 1 BeAeHWe OTKPbITOro M obLedoCTyNHOro
rocy4apCTBEHHOro MHGOPMaLUMOHHOIO pecypca B obnactu
3awuThl NpaB notpebuTtenei, kadectBa M 6e3onacHOCTM
ToBapoB (paboT, ycnyr) B nOopsagke, YCTAHOBMEHHOM
MpaBuTtenbcTBoM Poccuickon degepaumn.

(n. 2 BeBegeH PepepanbHbiM 3akoHom ot 11.06.2021 N
170-93)

Cratbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. Tlpopasey (uMcnomHutens) obs3aH nepegatb
notpebuTenio ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. Npw oTCyTCTBUM B OOrOBOPE YCMOBUIN O KayecTBe
ToBapa (paboTbl, ycnyrv) npogasel, (ucnonHuTens) obsisaH
nepegate notpebutento ToBap (BbINOMHWUTL  paboTy,
okasaTb ycnyry), COOTBETCTBYIOLLNI 06bl4HO
npeabsensemMbiM TpeboBaHWMAM M MPUrogHbIN AN Lenen,
Ons koTopbix ToBap (paboTa, ycnyra) Takoro poga o0bl4HO
MCMonb3yeTcs.
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(B pea. PenepanbHoro zakona ot 25.10.2007 N 234-d3)

3. Ecnu npopgaeel (McnonHUTENb) Npy 3aKOYeHUn
poroBopa 6bin nocrasneH notpebuTtenem B M3BECTHOCTb O
KOHKPETHbIX Lensix npuobpeTeHus ToBapa (BbIMNOMHEHUS
paboTbl, oOKasaHusa ycnyru), npogasel, (MCMOSHUTENb)
06513aH nepegaTe NOoTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCnyry), NPUrodHbl [AnNs  WCNONb3oBaHWsS B
COOTBETCTBMU C 3TUMM LENSMMU.

4. Mpun npopaxe ToBapa Mo _o6pasuy wn (Mnm)
onucaHuni npogaeel, 00a3aH nepefatb noTpeduTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasuy 1 (Mnn) onncaHuio.

4.1. MMpu npogaxe OTAENbHbIX BUOOB TEXHUYECKU
CMNOXHbIX TOBApOB C MpeaBapUTENbHO YCTaHOBMEHHbIMU
nporpaMMamMu Ons 3feKTPOHHbLIX BbIYUCIUTENbHbLIX MalunH

norpeéutento obecneymBaeTtcs BO3MOXHOCTb
ncnonb3oBatb oOTAelIbHble BUAOblI TEXHUYECKU CITOXKHbIX
TOBapoB c npeaBaputensHO YCTaHOBMNEHHbLIMM

nporpaMMamu Ans 3NeKTPOHHbIX BbIYUCIIUTENBHBIX MaLUVH,
CTpaHamun NPOUCXOXOEHNS KOTOPbLIX ABNsATCA Poccuiickas
Qdefepauns wnuM Apyrme  rocygapctea - YneHbl
EBpasumckoro  3KOHOMMYECKOrO  COHo3a. [lepeyeHb
OTAEeNnbHbIX BUOOB  YKa3aHHbIX TEXHUYECKM  CMOXHbIX
TOBapoB, MOPAAOK COCTaBMEHUS W BeAeHUS [NepeyHs
nporpaMM AN 3MEKTPOHHbIX BbIYMCIMTENbHbLIX MaLUVH,
CTpaHamun NPOUCXOXOEHNS KOTOPbIX ABNATCA Poccuiickas
®efepauns wnuM - Apyrme  rocygapctea - YreHbl
EBpasnmnckoro s3KOHOMMYECKOrO COt3a M KOTOPbIE OOSMKHbI
OblTb MpeaBapuTenbHO YCTAHOBMEHbl, W [OPAAOK WX
npeaBapuTenbHOM  YCTAHOBKW, BKMNoyas TpeboBaHus K
(PYHKUMOHUPOBaHWIO,  onpedensTca  [1paBuTeNnsCTBOM
Poccunckon degepaumm.

MpenBapuTenbHO YCTaAHOBMEHHbIE NpPOrpaMmbl Ansi
9MEKTPOHHbIX BbIMUCIUTENbHBIX MalUWH, WCNOMb3yeMble
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n0Tpe6|/|TeneM Ha oTAellbHbIX BUAAX TEXHUYECKN CIOXHbIX
TOBapoB And Aoctyna K VIH(bOpMaLI,VIVI Ha canTax B

MHOPMAaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"UHnTepHeTt", OOJTKHbI obecneuymBaTb BO3MOXHOCTb
ucnonb3oBaHua 6e3  OononHUTENbHbLIX HacTpoek (Mo
YMOJYaHUIO) NMOVCKOBOM CUCTEMBI, CTpaHom
NPOUCXOXOEHNA KOTOpOW aBnsieTcs Poccuinckasn
®depepauns vnuM - Apyrme  rocygapctea - YneHbl

EBpasninckoro  9KOHOMWMYECKOro  Co3a, B  nopsake,
ycTtaHosneHHom [NpasuTtenscTBom Poccuickon depepaumn.
TpeboBaHMs K ykasaHHON MOWCKOBOW CUCTEME W MOPSAOK
ee onpegeneHus ycrtaHaenueawTca [1paBUTENECTBOM
Poccunckon ®egepaumm.

MpenBapuTenbHO YCTAHOBMEHHbIE NPOrpaMmbl Ans
3MNEKTPOHHbIX BbIYUCAUTENBHBIX MAaLUUH, WCMOMb3yemble
notpebuTenem Ha OTAEeNbHbIX BUAAX TEXHUYECKN CIOXHbLIX
TOBapoOB, OOMXKHbI B TOM uncne BKIIOYATb
MHOrO(YHKLMOHanbHbIA cepeuc obmeHa uHdopmauvei, a
TawKe nporpammy Ans  SMEKTPOHHbIX BbIYUCIUTENbHBIX
MalLUuH, KoTopas npegHa3HavyeHa Ans noucka, npocMoTpa u
npuobpeTeHus nporpaMmm ans 3MNEKTPOHHbIX
BbIYMCMINTENbHBIX MALLIWH, NPUMEHSEMbIX NOTpebuTensmMmu c
MCMOMNb30BaHNEM TEXHUYECKM COXHbLIX TOBapoB (danee -
€AVHBIA  MarasvH MNpPUNOXeHun), U MYHKUMOHNPOBaHNE
KOTOPOWN OCYLLECTBNSETCA C YY4ETOM OCHOBHbIX NPUHLINMOB,
yTBEpXAaeMbIX hefaepanbHbIM OpraHoOM WCMONHUTENbHOM
BMacTv, OCYLECTBAALWMM GYHKUMU MO BblpaboTke U
peanusauuu rocyAapCTBEHHON NONUTUKN n
HOPMaTUBHO-NPABOBOMY  perynuposaHuio B cdepe
MHOPMAaLUMOHHBIX — TexHonornn. ®epepanbHbli  OpraH
MCMOSTHUTENBHOW BMAcTW, OCYLLECTBASIOWMA YHKUMKU MO
BblpaboTke M peanu3aumMn rocyaapCTBEHHOW MOMUTUKM U
HOPMaTMBHO-NPAaBOBOMY  PerynupoBaHuilo B cdepe
MHAOPMALMOHHBIX ~ TEXHOMOrWA,  Takke  yTBepxaaeT
[epeyeHb NPOrpaMM AN SMEKTPOHHbIX BbIYMCIIUTENbHbIX
MaLUWH, pa3MeLlaemMblX B €4MHOM MarasuHe nNpunoXXeHun B
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ob6s13aTensLHOM nopsigke.

(ab3au BBegneH depepanbHbiM 3akoHoMm oT 14.07.2022 N
266-93; B pen. demepanbHoro 3akoHa oT 24.06.2025 N
156-03)

(n. 4.1 BBegeH ®epepanbHbiM 3akoHoMm oT 02.12.2019 N
425-03 (pen. 22.12.2020))

4.2. Tpn npogaxe W MCMNONb30BaHUN OTAEMbHbIX
BUOOB TEXHUYECKM CITOXHbIX TOBApOB C MpeABapUTENbHO
YCTaQHOBMNEHHbIMW  MpOrpaMMaMuv  Ansi  SNEKTPOHHbIX
BbIMUCNUTENBHbLIX MalUWH, BKMAYas eOuHbIn  MarasuH
NpunoXxeHun, obecneunBaeTcs OTCYTCTBUE CMeayoLmnx
YCINOBWIA:

1) nNpuBOOAWMX K OrpaHWYEeHWUIo BO3MOXHOCTU
npuobpeTeHns (ycTaHOBKM) MporpaMm Ans 3neKTPOHHbIX
BbIYMCMNTENbHBIX MalWMH C  UCMOfb30BaHMEM €ANHOro
MarasvHa npuIoXeHui;

2) NpuBOAALLNX K OTPaHUYEHMIO UM HEBO3MOXHOCTH
MCMNOnb30BaHUs YHKUMOHANbHbIX BO3MOXHOCTEWN
npeaBapuTenbHO  YCTAHOBMEHHbIX B COOTBETCTBUM C
NOMOXEHNAMM  HacTosiILen  cTaTbM nporpamm  Ans
3MEKTPOHHBIX BbIYUCINTENbHBIX MAaLUWH, BKIOYas eAuHbIN
MarasvH MPUNOXEHUR, a Takke nporpamm  Ans
3MNEKTPOHHbIX BbIMUCIIUTENBHBIX MaluvH, NpUOBpPEeTEHHbIX
(ycTaHOBMEHHbIX) C WUCMOMb30BAaHWEM €AMHOro MarasuHa
NPUIOXeHN (B TOM YMCME YCMNOBWUW, OrpaHUYMBaOLLNX
novck, OOHOBMEHWe nporpaMM  ANS  3NEKTPOHHbIX
BbIYUCIUTENbHBIX MalUWH, YNpaBIieHNEe WX HACTPOMKamu,
obecneveHune B3auMoOencTBus c noTpebutensimu,
HanpaBneHue um yBEOOMIEHUIA, YCINOBWUIA,
npegycMaTpuBaloLLmMX NMpUMeHeHne ocobbix TpeboBaHu K
OPMUPOBAHMIO LiEH Ha YCMyru, OoKasblBaemble B pamKax
€0VHOro MarasviHa MNpUIIOXKEHWA UM NpU UCMOMb30BaHUU
nporpaMM Af1s  SMEKTPOHHbIX BbIYUCIUTENbHbLIX MaLUWH,
NpuobpeTeHHbIX  (YCTAHOBMEHHBLIX) C  UCMONb30BaHWEM
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edVHOro MarasvHa npunoXeHui, nubo nNPUBOASLUMX K
OrpaHnN4eHnto hYHKLMOHaMbHbIX BO3MOXHOCTEN
TEXHUYECKM CMOXHOrO TOBapa MNpu  WUCMOMb30BaHUM
nporpamMmbl Ans SNEKTPOHHbIX BbIMUCIIUTENBHBLIX MaLLUH);

3) npmBOAALMX K OrpaHnyeHmnio cnocobosB onnatbl €
MCMOMNb30BaHWEM €eOMHOTO MarasmHa MPUNoXEeHUn npu
npuobpeTeHnn (ycTaHOBKE) M WCNOMb3OBAHUM MPOrpamm
ONS ANEKTPOHHbBIX BbIYUCTINTENBHBIX MALLWH.

(n. 4.2 BBegeH PepepanbHbiM 3akoHom oT 07.07.2025 N
194-03)

5. Ecnu 3akoHamuM unu B YCTAHOBMIEHHOM UMM
nopsigke MpeaycMoTpeHbl obsa3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npoaasey, (UCNONHUTENb) 00s3aH
nepegatb notpebuTtenio ToBap (BbINOMHWUTL  paboTy,
oKasaTtb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. PepepanbHoro gakoHa ot 21.12.2004 N
171-93)

Cratbsa 5. MNpaBa u 06A3aHHOCTU U3roTOBUTENS
(ucnonHutens, npogaBua) B obnactu ycTaHOBEHUSA
cpoka cnyx06bl, cpoka rogHocTu ToBapa (paboThbl), a
TakXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHa3HaYeHHbIi Ong
ONUTENbHOro MCrOnb30BaHws, N3roToBUTENb
(vcnonHuTenb) BhpaBe ycTaHaBNUBATb CPOK CryxObl -
nepuoj, B Te4eHne KOTOporo U3roToBuUTENb (MCNOMHUTENb)
obsa3zyetca obecneynBaTb MNOTPEOUTENO BO3MOXHOCTb
MCnosnb3oBaHus ToBapa (paboTbl) MO HA3HAYEHUIO N HECTU
OTBETCTBEHHOCTb 33 CYL|EeCTBEHHble HefocTaTkym Ha
OCHOBaHMKM nyHkTa 6 crtatbm 19 u nyHkta 6 cratbm 29
HacToswero 3akoHa.

(B peqn. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotosutens (vcnonHuTens) 06s3aH
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ycTaHaBnMBaTb  Cpok  cnyxbel  ToBapa  (paboTbl)
ANUTENbHOrO MOMb30BaHWA, B TOM YMCIIEe KOMMIEKTYHOLMX
n3genun  (getanew, ya3noe, arperatoB), KOTOpble MO
NCTEYEHUN OMpeAerneHHoro nepuoga MoryT npeacTaBnsiTh
OMacHOCTb AMNA XW3HW, 3[0POBbS NOTPEbUTENSs, NPUYNHATD
Bpe ero MMyLLIECTBY WUIU OKpYyXatoLlen cpeae.

(B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXeT
NcHnNCnATbCA eauHnuamMmm BpemMeHu, a TakKke WHbIMU
eovHULaMyU  U3MepeHust  (KMnomeTpamu, MeTpamu U

npoYMmMu eguHMuaMm n3MepeHns ncxoas n3
(OYHKUMOHANBLHOrO  HasHayeHns  ToeBapa  (pesynbraTta
paboTbl)).

(B peqg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha NPOAYKThI nuTaHus,
napgMepHO-KOCMETUYECKME  TOBapbl,  MeOUKaMEHTHI,
TOoBapbl ObITOBOW XUMWMU W WHble MOJOGHbLIE TOBaphbl
(paboTbl) N3roToBUTENDb (ncnonHuTens) 065a3aH
yCTaHaBnvBaTb CPOK TFOAHOCTU - Mepuop, MO WUCTEeYeHWUU
KoToporo ToBap (paboTa) cuMTaeTcss HEenpuUrogHbiM Ans
MCMOSb30BaHUS MO Ha3HAYEHWIO.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Tlpopaxa ToBapa (BbIMONHeEHNe paboTbl) no
MCTEYEHUN YCTAHOBMEHHOIO CpoKa TFOAHOCTU, a Takke
ToBapa (BblMosiHeHWe paboTbl), HA KOTOPbLIN OOMKEH ObITb
YCTaAHOBNEH CPOK T[OAHOCTW, HO OH He YCTaHOBEH,
3anpeLyaeTcs.

(B pea. PenepanbHoro zakona ot 17.12.1999 N 212-d3)

6. MsrotoBuTenb (ncnonHuTenb) Brnpase
yCcTaHaBnvnBaTb Ha ToBap (paboTy) rapaHTUWHBIA CPOK -
nepuoa, B TeYEHUE KOTOpPOro B criydae obGHapyxXeHusi B
ToBape (paboTe) HegocTaTka N3roToBUTENb (MCMOMHUTEND),
npopased, YMNONIHOMOYEeHHas opraHusaums unm
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YMOMIHOMOYEHHbIA  UHAMBMAYANbHLIA  NpeanpuHUMaTensb,
mMnopTep 0053aHbI yOOBNETBOPUTL TpeboBaHus
notpebutens, ycTaHOBMNeHHble cTatbamu 18 wun 29
HacTosilero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTenb BrpaBe MNpuHSATbL 06513aTeNbCTBO B
OTHOLLUEHNM HedoCTaTKoB ToBapa, OOHAapYXeHHbIX Mo
WUCTEYEHUN YCTAHOBMEHHOTO WM TapaHTUAHOIO CpokKa
(BononHuTenbHoe 0653aTeNbCTBO).

(ab3au BBegneH depepanbHbiM 3akoHoMm oT 21.12.2004 N
171-03)

CopaepxaHue  OononHUTENbHOro  oGsi3aTenbCcTBa
M3roTOBUTENS, CPOK OEWCTBUSI Takoro obsizatensciBa U
NnopsiAoK OCyLLEeCTBIeHUst notpebutenem npae Mo Takomy
006513aTeNbCTBY ONPEAENAOTCA UrOTOBUTENEM.

(ab3ay BBepeH depepanbHbiM 3akoHoM oT 21.12.2004 N
171-93)

7. Tlpogaseu BnpaBe YCTaHOBUTbL Ha ToBap
rapaHTUAHBLI ~ CPOK, €Crn  OH  He  YCTaHOBMEeH
N3rotoBUTENEM.

MpogaBeu BnpaBe nNpuHATL 00513aTenbCTBO B
OTHOLUEHNN HeJoCTaTKOB ToBapa, OOHapyXeHHbIX Mo
UCTEYEHUN  rapaHTUMHOIO  CpoKa,  YCTaHOBIIEHHOro
n3rotoBuTenem (QONOMHUTENbHOE 06A3aTENbCTBO).

CogepxaHue  OononHUTENbHOrO  0bs3aTenbCcTBa
npogaBLla, CpoOK [eicTBus Takoro obsizatenbctBa WU
nopsiAoK OCYLLEeCTBEeHMs noTpebutenem npaB Mo Takomy
oba3atenbCTBY  OMpenensawnTcs  LOrOBOPOM Mexay
notpebuTenem n NpoaaBLOM.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03)
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8. MN3rotoBuTtenb (npopaseL) HeceT
OTBETCTBEHHOCTb 3a HEJOCTaTKM ToBapa, OGHapYKeHHbIe B
TeyeHune cpoka nencTeus [OMNOSTHUTENBHOIO
0653aTenbLCTBa, B COOTBETCTBUM C ab3aLiemM BTOPbIM MyHKTa
6 ctatbm 18 HacToslero 3akoHa, a Mocne OKOHYaHus
CpoKa [elcTBusi [oNonHWTENbHoro obsizatensciBa - B
COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacTosLero 3akoHa.
(n. 8 BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N
171-03)

Crtatbs 6. 06s3aHHOCTb N3roToBUTENS
oGecneynTb BO3MOXHOCTb PEMOHTA U TEeXHM4YEeCKOro
ob6cnyx1MBaHUA ToBapa

M3roToBuTenb 06s513aH obecneuntb BO3MOXHOCTb
1cnonb3oBaHUa ToBapa B TEYEHWE ero cpoka crnyxbbl. [Ans
aToW uenu wusrotoBuTENb obecneynmBaeT PEMOHT U
TexHuyeckoe obCnyxuBaHWe ToBapa, a Takke BbIMYCK M
MocTaBKy B TOProBble W PEMOHTHblE OpraHusauum B
HeobxoanMbIX ans pemMoHTa " TEXHUYECKOro
obcnyxumBaHusi o6beme 1 accopTUMEHTE 3anacHblX YacTen
B TeYEHMe cpoka NpPou3BOACTBa ToBapa W NOCe CHATUSI ero
C NMpoM3BOACTBA B TeyeHue cpoka crnyxbbl ToBapa, a npu
OTCYTCTBUM TaKOro Cpoka B TeyeHue [ecATU NeT CO AHs
nepefayun ToBapa notTpeduTentio.

Crtartbsa 7. paBo noTpe6buTens Ha 6e3onacHOCTb
ToBapa (paboTbl, ycnyru)

1. NoTpebuTtens umeeT NpaBo Ha TO, YTOObI TOBap
(pabota, ycnyra) npuv  OObIYHLIX  YCIOBUSX  €ro
MCMOSb30BaHMS, XpaHeHwusi, TPaHCMOPTUPOBKM n
ytunusaumm 6bin 6esonaceH  AONs KM3HM,  300pPOBbsi
noTpebuTens, oKpyXKawLLlen cpeapl, a Takke He MPUYUHSN
Bped WMmyllecTBy noTpebutens. TpeboBaHusi, KoTopble
JormxHbl obecneunBaTte Oe3onacHocTb ToBapa (paboThbl,
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ycnyru) Ans Xv3Hu 1 300opoBbs NOTPebUTeNs, oKpyXKatoLwen
cpedbl, a Takke npedoTBpalleHVe NpUYMHEHUs Bpeaa
MMyLLIECTBY nOTpebuTens, ABnAlTCA obA3aTenbHbIMU U
yCTaHaBnMBaTCA 3aKOHOM WM B YCTAHOBJIEHHOM UM
nopsigke.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MarotoButens (ncnonHuTens) 065a3aH
obecneumBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOTO Cpoka Cnyx0bl MMM cpoka rogHOCTM
ToBapa (paboThl).

Ecnn B cootBetctBMM C nyHkToM 1 cTtaten 5
HacToswero 3akoHa W3rotoBuTENb (MCMOMHUTEMb) He
ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, oH 00s3aH
obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeuyeHue
jecaTm net co [HA nepegaym  ToBapa  (paboTbl)
norpeéutento.

Bped, nNPUYUHEHHBIA  XW3HKW, 300POBbLID UMK
mMyLlecTsy noTpebutens BcneacTeBMe HeobecneveHus
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBMM CO cTaTbheln 14 HacTosLero 3akoHa.

3. Ecnn gns 6e3onacHoro ucnonb3oBaHus ToBapa
(paboTbl, ycnyru), ero XpaHeHwusi, TPaHCMOPTUPOBKM WU
yTunuMsauum  HeobxoguMmo  cobnopaTth  crneuunanbHble
npasuna (ganee - npasuna), U3rotoBUTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW npaBuna B COMPOBOAWUTENbHOM
OOKyMeHTauum Ha ToBap (paboTty, ycnyry), Ha 3TUKeTke,
MapKMpoBKOW uNM  WHbIM  cnocobom, a npogasel
(ncnonHuTenb) 0b6s3aH 4OBECTU 3TU NpaBuna A0 CBEAEHMWS
norpebutens.

4. Ecnun Ha ToBapbl (paboTbl, yCnyru) 3aKkOHOM Unu B
YCTaHOBJIEHHOM WM MOPSIAKE YCTAHOBIEHbI 06sA3aTeNnbHbIe
TpeboBaHusi, obecneumBarowme wux 6GesonacHocTb Ansi
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XW3HW, 300pOBbA MNOTpebuTens, okpyxawowen cpedbl u
npenoTBpalleHne  MpUYMHEHUs  Bpeda  MMYLLEecTBY
notpebutensi, COOTBETCTBME ToBapoB (paboT, ycnyr)
yKkasaHHbIM  TpeboBaHusiM  nognexut  obszaTenbHomMy
NOATBEPXAEHUIO B Nopsiake, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMU NpaBOBbIMU aKTaMWu.

(B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

He ponyckaetca npopjaxa ToBapa (BbINOMHEHWE
paboTbl, OkasaHue ycryru), B TOM 4MCMEe WMMNOPTHOro
ToBapa (pabotbl, ycnyrn), 6e3 wuHdopmauum 06
06s13aTeNbHOM  MOATBEPXOEHUM  €ero  COOTBETCTBUSI
TpeboBaHMAM, yKa3aHHbIM B NMyHKTe 1 HAcTosILLEN cTaTby.
(n. 4 B pen. PepepanbHoro zakoHa ot 17.12.1999 N
212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4ucne
MMMOPTHOIO TOBapa, CoAepxallero wuHgopmauumo, 3a
pacnpocTpaHeHue KOTOpOW npegycMoTpeHa
agMUHMCTPATUBHAs UMW YroriloBHas OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PepepanbHbiM 3akoHoMm oT 05.12.2022 N
478-03)

5. Ecnn ycTaHoBreHo, 4Tto npu cobniogeHumn
notpebuTenem YCTaHOBMEHHbIX MpaBWUil MCMNOMb30BaHUs,
XpaHeHUs Wnu TpaHCNopTMPOBKM ToBapa (paboTbl) OH
NPUYUHSET UNN MOXKET NPUYNHUTL Bpes XM3HU, 300POBbLI0 U
MUMYLLIECTBY notpebutens, oKpyxatoLen cpege,
U3roToBUTENb (vcnonHuTens, npoaaseL) obsa3aH
He3amMeanuTenbHO MNPUOCTAHOBUTL €ro  MPOM3BOACTBO
(peanusaumio) [0  yCTpaHeHUs nMpuYMH Bpeda, a B
HeobXoANMbIX CryYasx MPUHATL Mepbl N0 U3LSATUIO ero K3
o6opoTa 1 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuunHbl Bpepa ycTpaHWTb HEBO3MOXHO,
M3roToBUTENb (UCMONHUTENDB) 00513aH CHATbL TakowW ToBap
(paboty, ycnyry) c npousBoacTBa. [py HeBbINOMHEHWUM
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nsrotoButenem  (McrnonHutenem) atoh  06sa3aHHOCTU
YMOMHOMOYEHHbIN (befepanbHbli opraH UCMOSHUTENbHOM
BNacTM npuvHMMaeT Mepbl MO OT3bIBy Takoro TOBapa
(paboTbl, ycnyrn) C BHYTPEHHEro pblHka W (Mnu) OT
notpebutens unm notpebutene B nopsake,
YCTaHOBMNEHHOM 3aKOHOOAaTENbCTBOM Poccuiickon
depepauyun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, oT
18.07.2011 N 242-93)

YBbITKW, MNpPUYMHEHHble MoTpebuTento B CBSA3N C
OT3bIBOM  TOBapa (paboTbl, ycnyrm), nognexar
BO3MELLEHNI0 M3roToBuTenemM (MCrnomnHuTenem) B MOSHOM
obbreme.

6. Ytpatun cuny. - ®epgepanbHbin  3aKOH OT
21.12.2004 N 171-93.

Crtartbsa 8. MpaBo notpe6utensa Ha uHcopmauuio
o6 wusrotoBuTene (UcnomnHutene, npoaaBue) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebutens BrpaBe notpeboBaTb
npegocrasneHns Heobxoanmon "n [OCTOBEPHOM
MHdopMauun o6 narotoButene (MCnofHUTENE, NPoAaBLE),
pexvme ero paboTbl U peanusyembix UM ToBapax (paboTax,
ycnyrax).

KoHcynbTaHTlnoCc: npyumeyaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCSA U3MEHEeHUs (
®3 ot 24.06.2025 N 168-®3). Cm. Oygywyro

pefakumio.

2. VYkasaHHas B nyHKTe 1 HacToswew cTaTbn
MHpopMaLUusa B HarnsgHoW u 4OCTYNHOW popme goBoauTca
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0O cBefeHust noTpebutenen npu 3aknvYeHUM O0roBopoB
Kynnu-npofaxu W [OTOBOPOB O BbIMOJNIHEHUM paboT
(okaszaHumn ycnyr) cnocobamu, NPUHATBIMA B OTAENbHbIX
chepax obcnyxmnBaHna notpedbutenen, Ha pycckoM sA3bike,
a  [JOMofHUTENbHO, MNO  YCMOTPEHUD  WU3roTOBUTENS
(ucnonHuTens, npoAaBua), Ha rOCYAAPCTBEHHBLIX SA3blKax
cybbekToB Poccuiickorn depepaumm M poaHbIX A3blKax
HapogoB Poccuiickon ®enepauun.

3. YnonHomoyeHHas opraHusauus unm
YNOMHOMOYEHHbBIV MHAWBMAYaNbHLIA NpeanpuHMMaTtenb no
TpeboBaHuo  notpebutenss ob6s3aHbl  NpPefoCTaBUTL
noaTBeEpPXAeHWEe CBOMX MOSIHOMOYMA, BbITEKAKOWMX U3
3aK/IOYEHHOr0 MMM JOoroBopa € M3roToBUTENEM
(npopasuoMm).

(n. 3 BBegeH PepepanbHbiM 3akoHom ot 29.07.2018 N
250-93)

Cratba 9. WHdopmauus 06 wusrotoButene
(vcnonHuTene, NnpoaaBue, BnagernbLe arperatopa)
(B peq. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsrotoButenb (ncnonHutenb, npoaasel) o6sa3aH
OOBeCcTM OO  cBefeHus  notpebutens  UpMeHHoe
HavMeHOBaHWe (HavMeHOBaHWE) CBOEN OpraHusauuu,
MECTO ee HaxoxaeHusi (agpec) U pexum ee paboThbl.
MpopaBey  (ncmomHUTENb)  pasMellaeT  yKasaHHyH
MHdOPMaLMIo Ha BblBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens (ncnonHuTens, npogaseL) -
VHAVBUAYanNbHbIV npeanpuHUMaTens - AOIKeH
npeaocTaBnTb notpebutento MHdOpMaLnio o]

rocyapCTBEHHOW perucTpaumu W HauMeHoBaHUK
3aperncTpupoBaBLLEro ero opraHa.

MarotoBuTtens (npopaeel) ob6sisaH goBecTM 10
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cBegeHuss  noTpebutenss  MpPMEHHOE  HavMeHoBaHWe
(HaumeHoBaHWE), MECTO HaxOXOEHUSA (agpec) U peXum
paboTbl YMNOMTHOMOYEHHOM opraHusaumm unm
YNOMHOMOYEHHOrO UHANBMAYANbHOIO NpeanpuHMMaTens.
(ab3au BBegneH depepanbHbiM 3akoHom oT 29.07.2018 N
250-93)

1.1. YnonHoMmoueHHas opraHusauus unm
YMONMHOMOYEHHbI MHOMBUAYaNbHbIV NpeanpuHumartens B
cnyyae obpalueHus noTpedbutensi 06si3aHbl 4OBECTU A0 €ro
cBefgeHuss  uHdopmaumio o cebe M umsrotoBuTene
(npopasue) (dbupmMeHHOe HavMeHoBaHue (HanmeHoBaHue),
MecTo HaxoxgeHus (appec), pexvm paboTbl,
roCyAapCTBEHHbIN  PEerncTpaumMoHHbIN  HOMep 3anucu o
CO30aHUN PUAMYECKOro nuua, MaMunuilo, UMs, oTYeCTBO
(ecnn  wnmeeTcs), rocyQapCTBEHHBLIA  PErMCTPaLMOHHBIN
HOMEp 3anMcM O  rOCYAapCTBEHHOW  perucTpaumun
dusmyeckoro nmua B KayecTBe  MHAMBUAYarbHOro
npeanpuHuMaTens). YnorHOMOYEHHas opraHusaums unm
YNOMHOMOYEHHbIV  MHAMBUAYanbHBIA  NpeanpuHuMaTens
BrMpaBe AOBECTU A0 CBEAEHUS noTpedbuTtenen nHdopmaumo
o cebe nocpeacTBOM ee pasMELLEHWs Ha CBOeM canTe B
MHAOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM cetn
"UHTepHeT", nHdopmaumio o6 wusrotoBuTene (npoaasue)
nocpeacTsoM  pasMelleHnss Ha  CcBoeM  cante B
MHAOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM cetn
"MHTepHeT" cCCbIMKM Ha CTpaHuuy CcalTa W3roToBUTEnNs
(npopaBsua) B  MH(OPMALMOHHO-TENEKOMMYHUKaLIMOHHON
cetn  "WHTepHeT", copepxawyl  uHpopmauumo 06
n3rotosutene (Npogasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N
250-93)

1.2. Bnapeneyu arperatopa o06si3aH [oBecTu [0
cBefeHus notpebuTtenen nHdopmaumio o cebe 1 npoaasLe
(ncnonHuTene) (dbnpmeHHOE HavMeHoBaHue
(HanmeHoBaHWE), MECTO HaxoXaeHus (agpec), pexum
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paboTbl, roCyAapCTBEHHbIA  PErMcTpauMoHHbIA  HOMEpP
3anncK O Co3daHun pUANYEcKoro nuua, dpamunuio, nms,
0TYeCTBO (ecrin umeetcs), rocyapCTBEHHbIV
PErncTpaLmoHHbI  HOMEp 3anncu O rocyAapCTBEHHON
pernctpauum hur3nyecKoro niua B KavecTBe
MHOMBMAYanbHOrO nNpeanpuHuMatens), a Takke 06
UMEIOLLMXCSA  WM3MEHEHUsX B YyKasaHHOW WHGOopMaumn.
Brnageneu  arperatopa  goBogut Ao cBeaeHust
notpebutenen uHdopmaumio o cebe wu npopasue
(vcnonHuTene) nocpeacTBoM ee pasMelLEeHUs Ha CBOUX
cante " (nnn) cTpaHuue canta B
MHOPMAaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"WHTepHeT". WHopmauuio o npogdasue (UCnonHuTene)
Brlafjenewl arperatopa BnpaBe [JOBeCTM [0 CBefdeHus
notpebuTenen NocpeacTBOM pasMeLLEeHNs Ha CBOUX caiTe

" (nnn) cTpaHuue canTta B
MHAOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM cetn
"MIHTepHeT" cCbiNkM Ha calT npofaBua (MCMONHUTENs) B
MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW cetn
"iHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N
250-93)

1.3. Mpopaeew (McnonHMTEeNb) 06513aH NpeaoCcTaBUTb
BMnagenbLy arperatopa v pa3mecTUTb Ha CBOEM canTe B
MHAOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM cetn
"MHTepHeT" (Npn ero Hanuuumn) 4OCTOBEPHY MHAOPMaLMIO
o cebe, ykasaHHyl0 B nyHkTe 1.2 HacTosiwew cTatbu. B
cryyae, ecnn MMelTCH U3MEHEHNA B Takow MHdopmaumu,
npopaeel, (UcnomHuWTenb) o06s83aH B TeyeHue OfHOro
paboyero OHA C MOMEHTa BHECEHWS B Hee W3MeHeHWN
cooOWmMTb BnagenbUy arperatopa 06 3TMX U3MEHEHUAX U
pasmecTutb nx Ha CBOEM cante B
MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW cetn
"WHTepHeT" (NMpu ero Hanuuun). Brageney arperaTopa
0653aH BHECTU 3TV M3MEHEHMS B MH(OPMaLMIO O NpoaaBLe
(ucnonHuTene) B TeyeHue oOJHOrO paboyero AHs,, ecnu
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pasMelleHre yka3aHHON MHopMaL MM OCyLLECTBNAETCA Ha
canTe BnagenbLa arperatopa u (Mnun) ero cTpaHuue canta
B MHEOPMAaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"WHTepHeT".

(n. 1.3 BBegeH ®epepanbHbiM 3akoHoMm oT 29.07.2018 N
250-93)

KoHcynbTaHTlnoCc: npyumeyaHue.
C 01.03.2026 cT1. 9 gononHsietca n. 1.4-1.6 (®3 ot
01.04.2025 N 41-03). Cm. OyayLLyo peaakLmio.

2. Ecnu BuO pedaAtenbHOCTM, OCYLLEeCTBISIEMbIN
narotoButenem (McnomnHUTEnem, npPoAaBLOM), MOONEXUT
NMUEH3NPOBaHWIO 1M (UM)  UCMOMHWUTENb  MMeeT
rocygapCTBEHHYIO akkpeauTaumio, Ao cBedeHnst
notpebuTens gomkHa 6biTe JoBeaeHa MHdOpMaUus 0 BUae
[esATenbHOCTM W3roTOBWUTENS (UCMOMHUTENs, MpoAasua),
HOMepe nuueH3uM u (unu) Homepe CBuMAeTenbCTBa O
rocyfapCTBEHHON  akkpeguTauumu,  cpokax  [encTBus
yKa3aHHbIX NMUEH3MM 1 (Unu) CBUMAETENbCTBA, a Takke
MHdopMaunst 06 opraHe, Bbl4aBLUEM YKa3aHHbIE NNLEH3NI0
1 (UNn) CBMAETENLCTBO.

(n. 2 B pen. PepepanbHoro 3akoHa ot 16.10.2006 N
160-93)

3. iHdopmaums, npegycmoTpeHHas nyHktamu 1 u 2
HacTosILen cTaTbM, JOMKHA ObITb fOBeAEeHA A0 CBEAEHUS
notpebutenenn Tawkke nNpPU OCYLLECTBMEHWM TOPrOBMM,
6GbITOBOrO M MHbIX BUAOB OOCMyXMBaHWUA noTpebutenen Bo
BPEMEHHbIX MOMELLEHNAX, Ha sipMapkax, C JIOTKOB U B
OpYyrux cryyasix, ecnvm Toprosnsi, 6bITOBOE U WHblE BUAbI
obcnyxuBaHua  notpebutenen  OCylWecTBRSATCA  BHe
NMOCTOSIHHOrO MeCTa HaxoXaeHus npoaasLa (MCMONMHUTENS).

Cratba 10. UHdopmauusa o ToBapax (paboTtax,


https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=303537&amp;dst=100023
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=303537&amp;dst=100023
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=502182&amp;dst=100064
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=502182&amp;dst=100064
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=512731&amp;dst=237
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=512731&amp;dst=237
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=73129&amp;dst=100014
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=73129&amp;dst=100014

ycnyrax)

1. UN3rotoBuTenb (ucnonHuTenb, npoAaasel) o6s3aH
CBOEBPEMEHHO npegocTaBnsTh notpebutenio
HeobXxoaMMy0 U [OCTOBEpHY uHAOpMAaLMI O ToBapax
(pabotax, ycnyrax), obecneuyvBaloyd BO3MOXHOCTb WX
npaBunbHoro Bblbopa. [Mo oTAenbHbIM Bugam TOBapoB
(paboTt, ycnyr) nepeyeHb U crnocobbl  J0OBeAEHMS
MHpopMauun ao notpebutens yCTaHaBnuBarwTCA
MpasutenscTeom Poccuiickon Penepaumm.

2. NHdpopmauusa o ToBapax (paboTtax, ycnyrax) B
06s13aTenbHOM NOpsiAKE OOMMKHA coaepXaTh:

HaVMEeHOBaHWEe TEXHUYECKOro perfiameHTa unm nHoe
yCTaHOBMNEHHOE 3aKoHO4aTENbLCTBOM Poccuiickon
depepaunn o] TEXHUYECKOM perynmpoBaHum n
cBuaeTenscTBylollee 06 obasaTenbHOM MOOTBEPXKAEHUN
COOTBETCTBUS TOBapa 0603HaYeHuE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeaeHust o6 OCHOBHbIX NnoTpebuTEnNbCKUX
cBoWicTBax ToBapoB (paboT, ycnyr), B OTHOLUEHWUM
NnpoayKTOB MUTaHUsi cBefdeHuss o coctaBe (B TOM 4ucrie
HanmeHoBaHue MCNONb30BaHHbIX B npouecce
M3roTOBMNEHUS MPOAYKTOB MNWUTaHUSA MULLEBbIX [A00aBOK,
Buronornyeckn akTMBHbIX O6aBOK, MHCOPMALUMS O HaNMMYUn
B MPOAYKTax MNUTAHWS KOMMOHEHTOB, MOJYYEHHbIX C
NpYMeEHEHNEM reHHO-NHXXeHEePHO-MOoANMULNPOBAHHBLIX
OpraHu3MoB, B Crlyyae, €cnv coaepXaHue YyKasaHHbIX
OpraHM3MoB B TaKOM KOMIMOHEHTE cocTaBnsieT Gonee
OEBATU  OecsTbiX  NPOLEHTa), NUEBOW  LIEHHOCTW,
HasHayeHun, o6 YCroBUAX TMPUMEHEHUS U  XpaHEeHus
NpoaYKTOB MUTaHusi, 0 crnocobax W3roTOBMEHUSI FOTOBbIX
6niog, Bece (obbeme), gate M MecTe W3rOTOBMEHUS U
ynakoBku (pactacoBku) MNPOOYKTOB MNWUTaHMA, a Takke
CBeEHUsI O NMPOTMBOMNOKA3aHUAX ANs UX NMPUMEHEHMST Npu
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oTAenbHbIXx 3aboneBaHusix. lepeveHb TOBapoB (pabor,
ycnyr), wuHdopmaums O KOTOpbIX [OIDKHa COAepXaTb
NPOTMBOMOKA3aHUSA AN UX NPUMEHEHWUA NPU OTAENbHbIX
3aboneBaHusXx, yTBepxaaeTcs MNpaBuTensCcTBOM
Poccuinckon ®epepauuu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot
25.10.2007 N 234-93)

ueHy B pybnsax v ycnoBus npuobpeTeHus TOBapoB
(pabor, ycnyr), B TOM 4ucne npu onnarte ToBapos (pabor,
ycnyr) yepes onpeAenieHHoe BpeMs nocne ux nepegayv
(BbINOMNHEHMSA, OKasaHus) NoTpebuTento, MOMHYK CymMmy,
noagnexaiwyto  Bbinnate norpebutenem, wu  rpaduk
roraLleHusl 3Tol CyMMbl;
(B peq. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBIA CPOK, ECIN OH YCTAHOBIIEH;
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna u ycnoeus addekTnBHoro n GesonacHoro
mcnonb3oBaHus ToBapos (paboT, ycnyr);

nHopmauuto 06 3sHepreTmdeckon 3HEKTUBHOCTU
TOBapOB, B OTHOLUEHUM KOTOPbIX TpeboBaHWe O HanMuum
Takon uWHdopmauun onpegeneHo B COOTBETCTBUM C
3akoHopaTenbcTBOM 06  3HeprocbepexeHuM ©n 0
MOBbILLEHNN 3HEPTreTUYECKON 3PPEKTUBHOCTY;
(ab3au BBegeH depepanbHbiM 3akoHoMm oT 23.11.2009 N
261-93)

CPOK Ccrnyx0bl UNM CpoK rogHoCcTM ToBapoB (paboT),
YCTaHOBIEHHbIN B COOTBETCTBUM C HACTOALWMM 3aKOHOM, a
Takke CBeAEHUS O HeoOXoaMMbIX AENCTBUAX noTpedbuTtens
Nno MWCTEYEHUN YKa3aHHbIX CPOKOB U  BO3MOXHbIX
nocneacTBMSAX MPU HEBBINOMHEHUN TaKUX OENCTBUWA, ecru
ToBapbl (paboTbl) MO WCTEYEHMU YKa3aHHbIX CPOKOB
npeacTaBnsloT  OMNacHOCTb  ANS  KWM3HW, 300POBbS U
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nuyuiecrtea FIOTpe6VITeJ'IF| nnn CTaHOBATCA HenpurogHbiMn
Aana ncnonb3oBaHUA NO HAa3HAYEHUIO;

agpec (mecto HaxoxgeHus), drpmMeHHoe
HavMeHoBaHue (HanmeHoBaHue) N3roToBUTENS
(ncnonHuTens, npogasua), YNONMHOMOYEHHOW OpraHv3aumm
unu YNOMHOMOYEHHOro MHOUBMAYaNbHOro
npegnpuHUMaTens, UMnopTepa;
(B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

MHopmaunto 06 06s3aTEeNbHOM MOATBEPXKAEHUN
COOTBETCTBUS TOBApPOB (paboT, ycnyr), yKasaHHbIX B MyHKTE
4 cTatbyn 7 HacTosiLero 3akoHa;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uHopMauMio O [OpaBuaax MNpoaaxu ToBapoB
(BbINONHEHMA paboT, okazaHWs ycnyr);

yKka3aHMe Ha KOHKpeTHoe nuuo, KoTopoe Oyaet
BbINOMHATL paboTy (okasbiBaTb ycnyry), n nHdopmaumio o
HEeM, ecnM 3TO UMEET 3Ha4yeHune, UCxoas M3 Xapakrepa
paboTtbl (ycnyru);
(ab3au BBegneH depepanbHbiM 3akoHoM OT 17.12.1999 N
212-03)

yKkazaHMe Ha Ucnonb3oBaHve doHorpaMm npu
OKasaHuUM  pasBrieKkaTeNlbHbIX  YCIyr  UCMNOMHUTENSAMU
MY3blKarnbHbIX NPOM3BEAEHUIA.
(ab3au BBegneH depepanbHbiM 3akoHoM OT 17.12.1999 N
212-03)

Ecnu nprobpeTaembiii noTpebuTtenem Ttoeap Obia B
notpebneHnn wWnnM B HEM YCTpaHsifics HeaocTaTok
(HepocTtaTku), NOTPEOUTENIO AOMKHA ObITb NPefoCTaBMeHa
nHdopmauus 06 aTom.
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KoHcynbTaHTlnoCc: npyumeyaHue.
C 01.09.2026 B a63. 1 n. 3 ct. 10 BHOCATCHA
nameHeHust (93 ot 28.12.2024 N 546-P3).

3. WHdopmaumnsa, npegyCcMoTpeHHass mMyHKTOM 2
HacTosLwen cTatbu, JoBoguTcs no cBeaeHust
notpebutenen B TEXHUYECKon OOKyMeHTaumu,
npunaraemon Kk ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOW UMW WHBIM CMOCOBOM, MPUHATBHIM
ONst  oTOenbHbIX  BMAOB  ToBapoB  (paboT,  ycnyr).
WHdpopmaums o6  obsizatenbHoMm noaTBepXaeHun
COOTBETCTBMS TOBAapoB NpeacTaBnsieTcss B nopsigke U
cnocobamu, KOTopble YCTaHOBIEHbl 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum 0 TEXHUYECKOM PErynmpoBaHun, u
BKNoyaeT B cebsi cBegeHMs O HoOMepe [OKyMeHTa,
noaTBepXAdaloLlero Takoe COOTBETCTBME, O CpOKe ero
OencTeus n 06 opraHusaumm, ero BblaaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot
21.12.2004 N 171-93)

Ab3ay yTtpatun cuny. - ®epeparnbHbld 3aKOH OT
21.12.2004 N 171-93.

KoHcynbTaHTlntoc: npumeYdaHue.
C 01.09.2026 ct. 10 pononHsetcsa n. 4 (3 ot
28.12.2024 N 546-93).

KoHcynbTaHTlNoc: npumeyaHue.
C 01.03.2026 3akoH gononHsaeTca ct. 10.1 (3 ot
24.06.2025 N 168-®3). Cm. byagyLuyto pefakumio.
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Crtatbs 1. Pexum paboTbl npoaasua
(vcnonHutens)

1. Pexum paboTbl rocyfapCcTBeHHbIX,
MyHMLMNanbHbIX OpraH13aunin TOproenm, 6uITOBOrO U UHbIX
BUOOB OOCnyxmBaHWs notpebuTenen yctaHaBnMBaeTcs Mo
peLleHnto  COOTBETCTBEHHO  WCMOMHUTENBHBLIX  OpraHoB
cybbekToB Poccuiickon denepauuy u opraHoB MECTHOMO
camMoynpaBsneHus.

(B pea. PenepansHoro 3akora ot 08.08.2024 N 232-d3)

2. Pexum paboTbl opraHv3aumi, OCyLLECTBISALNX
[esATenbHOCTb B cdepax TOProBoro, GbITOBOMO M UHbIX
BMOOB OOCMNyXVBaHWA noTpebutenen u He ykasaHHbIX B
nyHKTe 1 HacToslen cTaTbW, a TaKkke WHAMBUAYarbHbIX

npeanpuHuMaTenen ycTaHaBnueaeTcs nmmn
CaMOCTOATENbHO.

3. Pexum paboTtel npogaBua (MCNOMHWTENS)
poBoauTcA OO0 cBedeHus noTpebutenen u JOSKeH

COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb W3roToBUTEnNs
(vcnonHuTens, npopgaBua, Bragenbua arperatopa) 3a
HeHagnexawyt uHdopmauuww o ToBape (pabore,
ycnyre)

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot
29.07.2018 N 250-93)

1. Ecnm notpebutenio He  npepocTaeneHa
BO3MOXHOCTb He3amMeannTernbHo nony4nTb npun
3aKntodeHMn gorosopa MHdopmauuto o ToBape (paboTe,
ycnyre), OH BnpaeBe notpeboBaTb OT npogasua
(ucnonHuTens) BO3MeLleHUs  YObITKOB,  MPUYUHEHHBLIX
He0BOCHOBaHHbLIM YKITOHEHMEM OT 3aKMYeHNs 4oroBopa, a
€Cnn [OroBOp 3aKMoYeH, B Pa3yMHbIN CPOK OTKasaTbCs OT
ero 1crnonHeHus n notpeboBaTb Bo3BpaTa ynrayeHHON 3a
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TOBap CyMMbl U BO3MELLIEHNS APYrMX YObITKOB.
(B peqn. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTkase OT UCMOMHEHUs AoroBopa noTpebutens
0653aH BO3BpaTUTL ToBap (pe3ynbTaT paboTbl, ycnyru,
ecrnm 3T0 BO3MOXHO MO WX XapakTepy) npoaasLy
(ncnonHuTentio).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. PepepanbHoro zakoHa ot 17.12.1999 N
212-03)

2. MNpopasey, (McnonHuTEnb), He NpPeoCTaBMBLUUIA
nokynaTtenio MofHOW W [AO0CTOBEPHOW MWHdopMauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMOTpeHHyto nyHkTamu 1 - 4 ctaten 18 nnu nyHKTOM
1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa
(paboTbl, ycnyru), BO3HMKILME TMOCMNEe €ero nepegayu
noTpebuTento BCNEACTBUME OTCYTCTBUS Yy HEro Takon
MHopMaLuun.

(n. 2 BBegeH ®PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-93)

2.1. Brnapgeney arperatopa, npegocTaBUBLUMIA
notpebutento HEeLOCTOBEPHYIO unm HEMosHy
MHdopmMaumio o ToBape (ycnyre) wnuM  npopasLe
(vcnonHuTene), Ha OCHOBaHWMM KOTOPOW noTpebutenem Obin
3aKITIOYeH JOroBop Kynnu-npofaxu (4OroBop BO3ME3AHOr0
oKasaHusa ycnyr) € npoAaBLOM (MCMOMHWUTENEM), HeceT
OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE MOTpebutento
BCIeACTBME NPeaoCTaBeHNs eMy Takon MHopMaLuun.

Ecnu nHoe He nNpefyCMOTPEHO cornalleHnem mMexay
BnajenbLeMm arperatopa M npoAaBLOM (MCNOMHUTENEM)
nnn He BbiTEKaeT U3 cyuiecrtea OTHOLLIEHUN mMexay HUMK,
OTBETCTBEHHOCTb 3@ UCMOSIHEHWE [OroBOpa, 3aKMHYEHHOro
notpebutenem ¢ npogaBuoM  (MCMOMHMTENEM)  Ha
OCHOBaHMM NpefoCTaBNeHHON BRnagensuem arperaropa
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WHdopMauum o ToBape (ycnyre) unu  npopasLe
(vcnonHuTene), a Takke 3a cobniogeHne  npas
notpebuTtenen, HapylweHHbIX B pesynbTate nepegayu
noTpebuTento ToBapa (ycnyrv) HeHagnexallero Ka4ecTsa u
obmeHa HenpodoOBOMILCTBEHHOIO TOBapa HaAanexallero
KayecTBa Ha aHanormyHbli TOBap, HeceT npoaasey,
(ncnonHuTtens).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a
yObITKM, NpuYMHEHHble  noTpebuTento  BCreacTsue
npenocTaBneHnss €My HegOCTOBEPHOM WU HEMOJHON
MHcpopMauum o ToBape (ycrnyre), B criydae, ecnv Bnagenel,
arperaTtopa He M3MeHseT nHdopmaumio o ToBape (ycnyre),
NpefocTaBfeHHYD  NPOA4ABLOM  (MCMOnHUTENEM) U
cofepXallyocs B NPEeANoXeHUN O 3akmioyeHun Jorosopa
Kynnn-npofau (4orosopa BO3ME3AHOr0 OKa3aHWs yCryr).
(n. 2.1 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N
250-93)

2.2. MNoTpebutens Bnpaee nNpeabsBuUTb TpeboBaHue
K Bragenbuy arperatopa O Bo3BpaTe  CyMMbl
NpousBedeHHON WM NpeABapuTenbHOW onnaTel ToBapa
(ycnyrn). Bnapeney arperatopa BO3BpallaeT CymMMy
Nony4YeHHOW UM NpeaBapuTenbHOM onnaTtkl ToBapa (ycnyru)
B TeyeHMe [ecCATW KaneHgapHblX [HEen Cco  OHA
npenobsBneHns notpebutenem Takoro TpeboBaHUA npu
OQHOBPEMEHHOM Hanu4um CneayroLmx yCrioBui:

ToBap  (ycnmyra), B OTHOLIEHWM  KOTOPOro
notpebutenem BHeceHa npeaBapuTenbHas onnata Ha
6aHKOBCKMI cyeT Bragenbua arperatopa, He nepenaH
notpebuTento B CPoK (ycrnyra He oka3aHa B CPOK);

notpebutens Hanpasun npogdasuy (MCMOMHWUTENO)
yBegomneHve o6 oOTKa3e OT WCMOMHeHWs [orosopa
Kynnu-npoaaxun (4orosopa BO3ME3QHOIO OKa3aHus ycrnyr) B
CBA3M C HapylweHuem npogaBLOM  (MCNOMHUTENEM)
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obsizaTenbcTBa nepepatb ToBap (okasaTb ycnyry) B
YCTaHOBMNEHHbIV CPOK.

Hapagy c Tpe6GoBaHMem o0 BO3Bpate CyMMbl
npeaBapuTenbHOM onnatel ToBapa (ycnyru) notpebuTenb
HanpaBnsieT BrafenbLy arperatopa noATBepXaeHue
HanpaeneHusi Npodasuy (MCNOMNHWUTEN) yBeAoOMIeHus 06
OoTKaze OT  UCMOSIHEHUS  [OroBOpa  KyMnu-npoaaxu
(moroBopa BO3Me3[HOro oka3aHus yCryr).

Ecnm wnHoe He npedycMOTPEHO  yCroOBUSIMU
Nosb30BaTENbCKOro UMM MHOTO CornatueHns noTpebutens ¢
Bnagenbuem  arperatopa, YyBeOMIieHWe  MpogaBLy
(ucnonHuTento) o6 oOTkase OT WCMOMHeHWs A[orosopa
Kynnu-npoaaxu (AoroBopa BO3ME3[HOr0 OKa3aHus YCryr)
MOXeT ObITb HanpaBrneHo BnagenbLy arperatopa, KOTopbliii
0653aH HanpaBuTb ero npoaasLUy (MCMOMHUTENHD).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N
250-93)

2.3. B cnyyae, yka3aHHOM B NyHKTe 2.2 HacTosLewn
cTaTbM, Brageney — arperatopa BnpaBe  0OTKa3aTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTENbHON
onnatbl ToBapa (ycrnyrv) npu nonyyYyeHun OT npoAasua
(McnonHMTens) NOATBEPXAEHUSI NPUHATUS noTpebuTenem
ToBapa (oKasaHWusi ycnyru) npu ycrioBuu, YTO KOMWUS Takoro
noaTBepPXaeHus 6bina HanpaeneHa Bragenbuem
arperaTopa noTpebutento B Te4eHne OecAaTu KaneHaapHbIX
OHe CcOo [OdHA nomyvyeHus Brnagenbuem arperatopa
TpeboBaHNs 0 BO3BpaTe CyMMbl NMpeABapUTENbLHON onnaThbl
ToBapa (ycnyrn). B cnyyae Hecormacus notpebutens c
npeacTaBneHHbIMU BragenbuemM arperatopa
JokasaTenbCTBamMuM  MpuHATMA  notpebuTenem  ToBapa
(oka3aHua ycnyru) noTpebuTtenb BrnpaBe TpeboaTb
BO3BpaTa CyMMbl MPOM3BEAEHHOW UM MpeaBapuTenbHON
onnaTtbl ToBapa (ycnyru) B cyaebHoM nopsake.

(n. 2.3 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N
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250-03)

3. MNpy npuyvHeHun Bpepa XW3HW, 340POBBIO WU
MMYLLIECTBY MOTpebuTens BcCneacTBUE HENpeaoCTaBreHus
eMy TMOfHOW W [AOCTOBEPHOW WHopmauum O ToBape
(pabote, ycnyre) noTpebutens BrpaBe noTpeboBaTb
BO3MeLLeHNs1 Takoro Bpeda B nopsgke, npegycMOTpPeHHOM
cTaTtbelt 14 HacTosllero 3akoHa, B TOM YuUCre MOMHOro
BO3MELLEHNs1  yObITKOB, MPUYMHEHHBLIX  MPUPOAHBIM
obbekTam, HaxoAsilwumMMcs B COOCTBEHHOCTM (BrnageHuu)
notpebutens.

(n. 3 BBemeH PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-93)

4. MNpn paccmoTpeHun TpeboBaHMI noTpedutenst o
BO3MELLEHUN YOBLITKOB, MPUYUHEHHBLIX HEAOCTOBEPHON MU
HeoCTaToOMHO MOSHOW MHdopMauuer o ToBape (paborTe,
ycnyre), HeoOXOAMMO UCXOAUTb U3 MNPeAnorioxeHuss ob
OTCYTCTBUM Yy nNOTpebuTens choeuvanbHbIX MNO3HAHWKA O
CBOWICTBaXxX M XxapaKTepucTukax Toapa (pabotbl, ycnyru).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTlnoC: npyumeyaHue.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHOcCATCA
nameHeHus (93 ot 31.07.2025 N 290-93).

Ctatbas 13. OTBeTCTBEHHOCTb W3roToBUTEns
(vcnonHutens, npoaasua, YNOSTHOMOY€EHHOWN
opraHusauum nnm YNOJTHOMOY€HHOro
MHAMBUAYyanbLHOro npegnpuHUMartensi, uMnopTepa) 3a
HapylleHue npaB noTpeburtenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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KoHcynbTaHTlNoc: npyumevaHue.
C 01.10.2026 B n. 1 cT. 13 BHOCATCHA U3MEHEHUS (
®3 o1 31.07.2025 N 290-93).

1. 3a HapyLwweHne nNpaB noTpebuTenei N3roToBUTENb
(vcnonHuTenb, npopasel, YMNONMHOMOYEHHas OopraHu3auus
unu YMNONMHOMOY€EHHbIN UHAMBUAOYamNbHbIN
npeanpuHuMaTenb, MMMNopTep) HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3aKOHOM Wi JOrOBOPOM.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM,
NpuUYMHEHHble noTpebuTento, noanexar BO3MELLEHUIO B
MONHON CyMMe CBepX HeyCTOWKW (MeHu), yCTaHOBIEHHON
3aKOHOM MY JOrOBOPOM.

(n. 2 B pen. PepepanbHoro zakoHa ot 17.12.1999 N
212-93)

3. Ynnarta HeyCTONKKN (NeHn) 1 Bo3meLLeHne yObITKOB
He ocBOGOXAAlT U3roToBUTENSA (MCMONHMTENS, Npodasua,
YMONMHOMOYEHHYHO OpraHuM3aumio UM  ynoriHOMOYEHHOTro
MHOMBYAYanbHOrO npeanpuHMMaTens, wuMmnoprtepa) OT
MCMOSIHEHUS] BO3MOXEHHbIX HA HEro obsA3aTensLCTB B HaType
nepepq notpeburenem.
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlnoc: npumMmeyaHue.
C 01.10.2026 B n. 4 cT. 13 BHOCATCHA U3MEHEHUS (
®3 o1 31.07.2025 N 290-93).

4. NarotoButens  (McnonHuTens, npoaased,
YNOSTHOMOYEHHas OpraHvM3auMs  wunuM - YNorTHOMOYEHHbIN
VHAMBUAYanNbHbIN npegnpuHMMaTenb, umnopTep)
ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3a HeWUCnonHeHne
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0b0s3aTenbCTB UMW 3a  HeHaanexallee UCMonHeHue
obA3aTenbCTB, €Cnu  JOoKaXeT, 4YTO  HeucrnonHeHue
oba3aTtensCTB MMM MX  HeHaanexaiwiee  UCMonHeHue
NpPOU30LLUNO BCEACTBME HENPEOAONMMOW CUMbl, @ TaKKe Mo
MHbIM OCHOBaHUSIM, NPEAYCMOTPEHHBIM 32KOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot
21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens ob ynnate HeycCTOWKK
(neHun), npegycMOTPEHHOW 3aKOHOM WNU  OOrOBOPOM,
nognexar Y10BNETBOPEHUIO N3roToBUTENEM
(ncnonHuTenem, npogasLoMm, YNOMHOMOYEHHOM
opraHusaumMen unu yYnorHOMOYEHHbIM WHAMBMAOYANbHLIM
npegnpuHMMaTeneM, UMMNopTepoM) B  00OPOBONbHOM
nopsigke.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot
21.12.2004 N 171-93)

KoHcynbTaHTlntoc: npumeYdaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCHA U3MEHEHUS (
®3 ot 31.07.2025 N 290-3).

KoHcynbTaHTlNoc: npyumeyaHue.

(0] BbISIBITIEHUN KOHCTUTYLIMOHHO-NPaBOBOro
cMmbicna ab3. 1 n. 6 ct. 13 cm. [NoctaHoeneHne KC
P® o1 26.12.2024 N 59-I1.

6. Mpu ypoBneTBOpeHun cyaoM  TpeboBaHui
noTpebuTens, yCTaHOBMNEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButens (MCNONHWUTENs, NPoAaBLa, YNonHOMOYEHHON
opraHvM3aumMu Wnu  YNorHOMOYEHHOrO  MHAMBUAYaNbHOro
npeanpuHMMaTens, uMnopTepa) 3a HecobrniogeHve B
[o6poBONbHOM MopsiAke  yAOBMETBOPeHWs TpeboBaHuii
noTpebuTtens wrpad B pa3Mmepe NSTbAECAT NPOLEHTOB OT
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CYMMbI, MPUCY>KAEHHON CYA0M B NOMnb3y Notpebutens.
(B peqn. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c¢ 3asBneHvem B 3awmTy npae notpebutens
BbICTynatT 06LLeCTBEHHble 00beaMHEHUs noTpebuTenen
(nx accouvauun, COH3bl) WM OpraHbl  MECTHOro
camoynpasneHus, NATbAECAT npoLeHTOB CyMMbI
B3bICKAHHOTO  WTpada  NEepeyvncnaTCa  yKa3aHHbIM
obbeanHeHnaM (Ux accounaumsiM, COK3am) UM opraHam.

7. Wtpad, npegyCMOTpeHHbIN NyHKTOM 6 HacTosiLen
ctaTbl, He MOANEXWT B3bICKAHWIO B Cryyae, ecnu
n3rotoBuTenb (MCNONHWUTENb, NPOAABEL, YNONTHOMOYEHHas
opraHusauus MnM  YNOrHOMOYEHHbI  UHAWBWMAYANbHbIA
npeanpuHMMaTenb, uvnoptep) B A0OPOBONMLHOM MNopsake
He ypgoeneTBopun TpeboBaHuA noTpebuTens no BuHe
notpebutens, B TOM 4ucne B Cly4Yyae YKIOHEHWs
notpebutens oT coBepLUeHnst nencrTemn,
npeayCMOTPEHHbIX HacToAwmMM 3akoHOM, NGO Takoro
HEeMCrnonHeHnss UM 0653aTenbCTB, B pesynbTaTe KOTOpPOro
M3roToBUTENb (MCMOMHUTENDb, NpoAaBeL, YNONHOMOYEHHas
opraHusauusi WnNM  YNONMHOMOYEHHbI  UHAUBWMAYaNbHbIA
npeanpvHUMaTens, uMnopTep) okasancs nvweH
BO3MOXHOCTM B A0OPOBONBbHOM MOPSAKE yOOBNETBOPUTH
TpeboBaHusa notpebutens.

Ltpady, npegyCMOTPEHHbIN MYyHKTOM 6 HacToAwen
cTaTbW, Takke He MOANEXMT B3bICKAHWIO B cryvae, ecnv
M3roToBUTENb (MCMOMHUTENb, NPoAaBELl, YNONMHOMOYEHHas
opraHusaumMsi unM  YNonIHOMOYEHHbI  MHAMBUAYarbHbIN
npeanpuHuMaTenb,  UMMOpPTEP) HE  WUCMOMHWIM  Unu
HECBOEBPEMEHHO WCMONHWI YCTAHOBIEHHbIE HACTOSALLMM
3aKkoHOM obsazaTenbcTBa nepeg notpeburenem
BCINeacTBue HapyLLeHus CBOVM KOHTpareHToM
0653aHHOCTElN NO MOCTaBke TOBApPOB (BbIMONHEHUIO pabor,
oKasaHuio  ycryr), HeobxoauMMbIX  ONA  UCMONHEHUs
obsizaTenbcTB neped notpebuTenem, 3a MWCKMHOYEHUEM
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criyyasl, €cnv UM3roToBuTenb (MCMOMHWTENb, MpoaaBel,
YNONMHOMOYEHHAs1 OpraHusaums  Wnu  YrosIHOMOYEHHBI
MHOMBMAYabHbIN npeanpuHUmaTesb, uMnopTep)
JeiicTBoBan HegoGpPOCOBECTHO UMM HEpasyMHO  npu
BbIGOpe TaKoro KOHTpareHTa.

B cnyvae, ecnu go obpalieHusi notpebutens B cyg
Mexgy M3rotoBuTeneMm  (MCMofnHUTENeM, NpoaaBLIOM,
YMOSTHOMOYEHHOW OpraHmMsauvein wunm yrnoriHOMOYEHHbIM
MHAMBUAYanNbHLIM NPeAnpUHUMaTeneM, UMMNOPTEPOM) W
notpebuTenem 3aknioyeHO MeduaTMBHOE CcorfalleHwve,
npegycMoTpeHHoe ®depeparnbHbIM 3aKOHOM OT 27 wuions
2010 roga N 193-®3 "O6 anbTepHaTUBHOW npoueaype
yperynupoBaHusi  CNopoB C  y4yacTuem  MOCpeaHvKa
(npouenype wmeguaumm)', wTpad, MNPEAYCMOTPEHHbIN
MYyHKTOM 6 HacTosILLEeNn cTaTbi, CYAOM HE B3bICKMBaETCs, 3a
UCKMNIOYEHNeM  CfyyaeB, ecnv Takoe MeavaTuBHOe
cornaweHne He ObINO WMCMOMHEHO MO BMHE WU3roTOBUTENS
(vcnonHuTensa, npopasua, YNONHOMOYEHHOW OpraHv3aumu
nnu YNOMHOMOYEHHOro VHAUBMAYaNbHOIo
npegnpuHUMaTens, uMnopTepa).

(n. 7 BBegeH PepepanbHbiM 3akoHoMm oT 28.12.2025 N
500-93)

8. Ecnu uHOe He yCTaHOBMEHO 3aKOHOM, YCTyrka
notpebutenem npasa TpeboBaHWA 006 ynnaTe HeEYCTOMKM
(neHn), pasmep KOTOpOW onpeneneH B COOTBETCTBUM C
nyHktom 1 ctatbn 23 Hactoswero 3akoHa, u wTtpada,
yKasaHHOro B MyHKTe 6 HacToslen cTaTbu, nuuy, He
apnaowemycd notpebutenemMm, He [onyckaeTcs, ecnuv
Takas ycTynka coBepluaeTcs [0 BCTYNNEHUS B 3aKOHHYHO
CUNy peLleHns CyAa O B3bICKAHWW YKa3aHHbIX HeyCTOWKM
(nenn) n (unn) wrpadpa. Mpu coBeplleHun Takom coenku
OHa NPU3HAETCH HUHYTOXHON.

(n. 8 BBemeH ®PepepanbHbiM 3akoHoM oT 28.12.2025 N
500-93)
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Cratbsa 14. UMyuwlecTBeHHass OTBETCTBEHHOCTb 3a
Bpen, NPUYNHEeHHbIN BCreAcTBME HeQOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NPWYMHEHHbIA XXW3HW, 340POBbLI0 UMK
MMyLLIECTBY MOTPebuTens BCneacTBUME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX WUMU UHbIX HEAOCTATKOB
ToBapa (paboTbl, ycryru), MOANEXUT BO3MELLEHWNIO B
nonHom obbeme.

2. [paBo TpeboBaTb BO3MelleHWs  Bpeaa,
NPWYNHEHHOTO BCREACTBME HenocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NiobbIM NOTEPNeBLUMM HE3aBUCUMO
OT TOro, COCTOSiT OH B [JOrOBOPHbIX OTHOLUEHUSAX C
npoAaBLOM (UCMOMHUTENEM) UMW HET.

3. Bpea, NPUYUHEHHBbIA XU3HW, 340POBbLI0 UMK
MMYyLLECTBY MNOTPEOUTENS, NOANEXWUT BO3MELLEHUO, ecrnn
Bpen NPUYMHEH B TEYEHWE YCTAHOBMEHHOIO CPOKa CIyoObl
UNN CpoKa rofHoCTK ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) JOMmKeH ObiTb
YCTaHOBINEH B COOTBETCTBUMM C MyHKTamu 2, 4 cTtatbu 5
HacTosiwero 3akoHa CPOK CIyXObl UM CPOK FOAHOCTM, HO
OH He ycTaHoBneH, nubo notpebutento He Obina
npegoctaBneHa MonHasi M JOCTOBepHas WHdopmauus o
Ccpoke cnyx0bl UM Cpoke rogHocTu, Nnbo noTpedbutens He
6bIn NPOUHGOPMUPOBAH O HEOOXOAUMBIX AEWCTBUSIX MO
uctedeHUn cpoka cnyxbbl MM cpoka TOAHOCTM U
BO3MOXHbIX MOCINEACTBUAX NMPU HEBBLIMNOSIHEHUW YKa3aHHbIX
Aencteuin, nubo ToBap (pe3ynbTat paboTbl) MO UCTEHEHUN
3TUX CPOKOB TMPEACTaBMSIET OMNacHOCTb AN KWU3HU WU
300pOBbsl, Bped MOANEXWT BO3MELLEHUIO HEe3aBWCUMMO OT
BPEMEHM €ro NPUYNHEHMS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetctBMM C nyHkToM 1 cTtaten 5
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HacToswero 3akoHa W3rotoBuTenb (MCMOMHUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyxbbl, Bpej
NOANEXUT BO3MELLEHVMIO B Crydyae €ero npuUYMHEHUs B
TeyeHne AecsTW neT co AHS nepedayn ToBapa (paboTbl)
notpebutento, a ecnu fdeHb nNepejayn  ycTaHOBUTb
HEBO3MOXHO, C AaTbl M3roTOBNEHUsi ToBapa (OKOHYaHWSA
BbIMOMNHEHUs1 paboThl).

Bpen, nMpuYMHEHHbLIM BCNEeACTBUME  HEOOCTATKOB
ToBapa, NoANeXuT BO3MELLEHWO NpodaBUOM  WUMn
M3roToBMUTENEM TOBapa Mno BbIGOpy NoTepneBLLEro.

Bpen, npuuvMHeHHbIn BCNeacTBUe  HeOOCTaTKOB

paboTel MMM ycryrv,  TOAMEXWT  BO3MELLEHUIO
UCMOSTHUTENEM.
4. WaroToBuTenb (ucnonHuTens) HeceT

OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIV XN3HW, 300POBbIO
UNN UMYLLEECTBY NOTPebUTENs B CBA3M C UCMOMb30BaHWEM
matepuanoB, 000pyJOBaHUsl, WHCTPYMEHTOB W  WHbIX
CpeAcTB, HeOOXOAMMbIX [Anis  Mpou3BOoACTBA TOBapoB
(BbINONHEHMS paboT, okazaHWs ycryr), He3aBUCUMO OT TOrO,
Nno3BOMSAN YPOBEHb Hay4YHbIX W TEXHUYECKMX 3HaHWN
BbISIBUTb MX 0COOblE CBOWNCTBA UMW HET.

5.  WsrotoBuTenb  (UcnomHuTenb,  npoaasel)
ocBobOX/AaeTCd OT OTBETCTBEHHOCTW, €CNW [OKaxXeT, 4To
Bped MNpWYMHEH BCMNeACTBME HEenpeofonMMOW CWmbl WUu
HapyleHuss  noTpebuTeneM  yCTaHOBMEHHbIX  NpaBwn
MCMOSb30BaHUS, XpaHEHUs] UMW TPaHCMOPTMPOBKKM ToBapa
(paboThl, ycnyru).

Cratbsa 15. KomneHcauust mopanbHoOro Bpega



KoHcynbTaHTlNoc: npyumevaHue.
C 01.10.2026 B ab3. 1 cT. 15 BHOCATCA U3MEHEHUSI
(@3 ot 31.07.2025 N 290-93).

MopanbHbit  Bped, MPUYMHEHHBIR noTpebuTento
BCINEACTBME HapyLUEHUS MW3roToBUTENeM (MCMOMHUTENEM,
npoaasuUoM, YMONTHOMOYEHHOMN opraHusauuen unn
YMONHOMOYEHHBIM MHAMBUAYarNbHLIM NPEeANPUHUMATENEM,
MMMNOpPTEPOM) nNpaB noTpebutens, npegyCMOTPEHHbIX
3akoHaMu U npaBoBbIMW akTamm Poccuiickon depepauun,
perynupylowmumMn  OTHOWEHUA B obnactu 3awmuTbl npas
notpebuTtenen, nOANEXUT KOMMEHCAUMN MpUYNHUTENEM
Bpeda npu Hanuuum ero BuHbl. Pa3mep komneHcauuu
MopanbHOro Bpea onpenensieTcsi CyjoM U He 3aBUCUT OT
pasMepa BO3MELLEHMS MMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, oT
21.12.2004 N 171-93)

KomneHcauuns MOpanbHOro Bpeaa ocyuecTBndaAeTca
He3aBnCUMMO OT BO3MELUEeHUA UMYLLEeCTBEHHOro Bpeda WU
NMOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbs 16. Hegonyctumble ycrnoBusi goroBopa,
ywemMnsawwme npaBa noTpedburtensa, 3anpetbl U
0653aHHOCTH, Hanaraemble Ha npoaaBua
(vcnonHuTens, BNagenbua arperaTopa)

(8 pean. depepanbHoro zakoHa ot 01.05.2022 N
135-93)

1. HeponyctumbiMu ycrosusamm aorosopa,
ylwiemMnsaiowuMm npasa notpebutens, SBAAOTCA YCroBuS,
KOTOpble HapyLuawoT npasuna, YCTaHOBIEHHbIE

MexayHapoaHbiMu  goroBopamu Poccunckon ®epepaumm,
HacTosWMUM 3aKOHOM, 3akoHaMW W MPUHUMAEMbIMU B
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COOTBETCTBUN C HUMM UHBIMW HOPMATUBHLIMU MPaABOBLIMU
akTamun Poccuiickon degepaunn, perynupyoLmmm
OTHOWeEHNA B obnactM 3awuTel npaB noTpebutenen.
Heponyctumble ycrnoBusi OOroBopa, ylemnsiowme npasa
noTpeduTensi, HU4TOXHbI.

Ecnu BknioyeHne B 4OrOBOP YCNOBUN, YLLEMSIOLLMX
npasa noTpebutensi, MOBMAEKNO MpPUYMHEHNE YObITKOB
notpebuTento, OHW nognexaT BO3MELLEHVIO NPOAABLOM
(n3rotoBuTEneMm, ucnonHuTenem, UMMNOPTEPOM,
BnagenbueMm arperatopa) B nofmHoMm obbeme B
COOTBETCTBMM CO cTaTben 13 HacTosiLero 3akoHa.

TpeboBaHve NoTpebutens o BO3MELLEHMN YObITKOB
NOANEXUT YAOBNETBOPEHUID B TeYEeHWe AecsATU OHeEN co
[OHS ero NpeabsiBlEHUs.

KoHcynbTaHTlntoc: npyumeyaHue.

MonoxeHns ct. 16 (B peg. 3 ot 01.05.2022 N
135-03), yCTaHaBnvBatLLme nepeyeHb
HeZoNyCTUMbIX YCIOBUA OroBOpa, YLLEMITSOLMNX
npaBa nOTPebuTens, pPacOpoCTPaHATCS Ha
OTHOLLUEHMS!, BO3HMKLLME M3 paHee 3aKMYEHHbIX
OOrOBOPOB.

2. K HepgonycTuMbiM  YyCMOBMSIM  [OroBopa,
yLeMnsoWwmum npasa notpedutens, OTHOCATCS:

1) ycnoBus, KOTOpble NPEeAoCTaBnsAlT MpoaaBUy
(n3rotoBuTEN!O, MCNOMNHUTENIO, YNOMHOMOYEHHOM
opraHusaunmM unu YnoriIHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuHUMaTento, MMMNopTepy, Bragenbuy arperatopa)
npaBo Ha OAHOCTOPOHHMN OTKa3 OT  WUCMOMHEeHUs
o6s3aTenbCTBa UNM OOHOCTOPOHHEE W3MEHEHME YCIIOBUM
obsasatenbcTBa (NpegmeTta, UEHbl, CPoOKa WU  WUHbIX
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cornacoBaHHblx  C  noTpebuTenem  ycroswuit), 3a
WCKMNIOYEHNEM Crny4vaeB, €Cnn  3aKOHOM UMW WHbIM
HOpMaTMBHbLIM NPaBoBbIM akTom Poccuiickon Pepepaumu
npeaycMoTpeHa BO3MOXHOCTb NPeAoCTaBNeHns 4OroBOpOM
Takoro npasa;

2) ycrnoBus, KOTOpble  OrpaHWYMBalOT  NpPaBo
notpebutens Ha cBoboAdHbIN BbIOOP TeppuTOpUanNbHON
NOACYAHOCTW CMOPOB, NPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbu
17 HacTosLero 3akoHa;

3) ycnoBusi, KOTOpble  YyCTaHaBnMBaKwT  Ans
notpebuTens wrpadHble CaHKLUUM U UHbIe 00SI3aHHOCTM,
npensTcTByloWMe  CBOGOAHOM  peanu3aumum  npasa,
YCTaHOBIEHHOTO CTaTbel 32 HacTosLLero 3akoHa;

4) yCnoBus, KOTOpPbI€ UCKNYatoT Ui OorpaHNYmMBarOT
OTBETCTBEHHOCTb NpoaaBua (I/I3FOTOBVITeJ'IF|, ncnonHuTena,
yI'IOJ'IHOMO‘-IeHHOVI opraHunzaunn mnn  ynosIHOMO4YeHHOoro

VHOUBUAYaTbHOMO npeanpuHMMarens, umnopTepa,
Bragenbua arperatopa) 3a  HEUCMONHEHWe  Unu
HeHagnexatwlee ncnosiHeHne obsa3aTenbcTB no

OCHOBaHMAM, He NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KOTOpble obycnosnueaT
npuobpeTeHne OOHWX  TOBapoB (pabor, ycnyr)
obsA3aTenbHbIM  NpuobpeTeHneM UWHbIX ToBapoB (pabor,
ycnyr), B TOM 4ucrne npegycmaTpuBalT ob6sisaTenbHoe
3aK/OYEHME  WHbIX  [OroOBOPOB, €CMM  MHOe  He
npeaycMOTPEHO 3aKOHOM;

6) ycrnoswusi, KOTOpble npegycMmatpusaroT
BbIMOJIHEHWE OOMNONMHUTENBHbIX pabot (okazaHue
[OMNONHUTENbHBIX YCnyr) 3a nnaty 6e3 nonyyeHns cornacus
notpebutens;

7) ycrnoBsusi, KOTOPbIE OrPaHNYUBAIOT YCTAHOBIIEHHOE



ctatbei 16.1 HacTosiwero 3akoHa npaBo noTpebuTtens Ha
BbIGoOp cnocoba v hopmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnosusi, KOTOpble coAepXaT  OCHOBaHUA
JOCPOYHOro  pacTopXeHust [goroopa no TpeboBaHuio
npogaBua (MCNonHWUTENs, Bragenbua arperatopa), He
NpenycMOTPEHHbIE  3aKOHOM WM UHbIM  HOPMAaTUBHbLIM
npasoBbIM akToM Poccuickon ®epepaumu;

9) ycnosus, KOTOpblE YMEHbLUAKT pasmep 3akOHHOW
HeyCTOWKMY;

10) ycnoBws, kOTOpble OrpaHUYMBalOT NPaBo Bblibopa
BMaa TpeboBaHWI, MPeAyCMOTPEHHbIX NyHKTOM 1 cTaTtbu
18 n nyHkTOM 1 cTaTen 29 HacToswero 3akoHa, KoTopble
MoryT ObITb MpegbsBneHbl npogasuy (M3roToBUTENHO,
WCMOSIHUTENIO,  YMOMHOMOYEHHOW  OpraHusaumMn  umm
YMONHOMOYEHHOMY WHAVBMAYANbHOMY NPeAnpuUHUMaTento,
MMMopTepy) Mpu npogaxe TOBapoB (BbIMOMHEHUM pabor,
oKasaHuK ycryr) HeHagnexallero kKa4ecTsa;

11) yCcriosus, KoTopble ycTaHaBnuBaloT
obsizaTenbHbIN  gocyAebHbIn  0OpPAAOK  pacCMOTpPeHust
CropoB, ecnv Takon NoOpsAOK He NPefyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YyCTaHaBNMBaT  Ans
notpebutens 0ba3aHHOCTb no [OKa3bIBaHUIO
onpeneneHHelx 0b6CTOATENBLCTB, Opemsi  [oKa3biBaHUsI
KOTOPbIX 3aKOHOM He BO3MOXEHO Ha NoTpebutens;

13) ycnoBusi, KOTOpble OrpaHWYMBaloT NoTpedutens
B CpeAcTBax u cnocobax 3aluTbl HapyLUEeHHbIX Npas;

14) ycnosusi, KoTOpble CTaBAT YAOBMNETBOPEHUE
TpeboBaHuii NoTpebuTenen B OTHOLLEHMM TOBapoB (pabor,
ycnyr) ¢ HepocTtaTkamMu B 3aBMCMMOCTb OT YCIOBUW, He
CBSI3aHHbIX C HegocTaTkaMu ToBapoB (paboT, ycnyr);
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15) wWHble ycnoeus, Hapylwawowue npasuna,
YCTaHOBIEHHbIE MeXayHapOoAHbIMU Aorosopamu
Poccunckon depepaunm, Hactoawmm 3aKkOHOM, 3aKOHaMMU
N MNPUHUMEEMbIMW B COOTBETCTBMM C HUMW  UHBbIMU
HOPMaTUBHbBIMU npaBoBbIMU aktamu Poccuiickon
dPenepaunmn, perynvpyowMmMn  OTHOWeEHMSS B obnactu
3awuThl NpaB noTpebutenen.

3. MpopaseL, (ncnonHuTens, Bnageney arperatopa)
He BMpaBe OTKasbiBaTb B 3aK/OYEHUWN, WCMONHEHWUN
[OroBopa, HampaBlieHHOro Ha npuobpeTeHue  OAHUX
TOBapoB (paboT, ycnyr), No NpuyMHe oTkasa noTpebutens B
npuobpeTeHun WHbIX TOBapoB (paboT, ycnyr). Y6bITKM,
NPUYNHEHHBbIE MOTPebuTeno BCneacTBue HapyLUEeHUS ero
npaBa Ha cBobGoOAHbI BbIOOP TOBapoB (paboT, ycnyr),
BO3MeLLalTCA NpoAaBLOM (MCNOMHWTENeM, BrnagenbLem
arperartopa) B NosIHOM o6beme.

3anpeLyaeTcs YAOBNETBOPEHNE TpeboBaHui
notpebutenen B OTHOWEHMM ToBapoB (paboT, ycnyr) ¢
HeaoctatkaMn CTaBuUTb B 3aBUCUMOCTb OT yCJ'IOBVIl7I, He
CBSI3aHHbIX C HegocTaTkaMu ToBapoB (paboT, ycnyr).

3anpelyaeTca OTka3 B 3aKkrioyeHWM [oroBopa M BO
BHECEHWW M3MEHEHWI B JOrOBOP B Crly4ae MpaBOMEPHOro
YKa3aHuA I'IOTp96I/ITeJ'IeM Ha Heponyctumble YycnoBusa
JOroBopa, ylemnsiowme npasa notpedutens, B Uensx
UCKIIOYEHNUs  Takux  ycnosuii.  [pu  npegbsiBneHun
notpebutenem TpeboBaHns 06 MCKMYEeHWM M3 AOroBopa
HeJonyCTUMbIX YCMOBUM [OroBopa, YLWemnsawowmx npasa

noTpebuTens, yKazaHHoe TpeGoBaHune MOANEXUT
PaccMOTPEHVNIO B TeYeHue [ecATM [OHelW CO [OHSA ero
npeabsBneHus c obs3aTenbHbIM n3BeLLeHnem

noTpebutens o pesynbTaTax PacCMOTPEHUS U MPUHSATOM
MOTUBMPOBAHHOM pELUEHUN MO CyLWECTBY YyKa3aHHOro
TpeboBaHus.



Ab3aubl YeTBepTbIN - NATbIN yTpatunu cuny ¢ 1
ceHTAb6ps 2025 roga. - ®PenepanbHbin 3akoH ot 07.04.2025
N 69-®3.

3.1. Mpopaxa [OMNOSNTHUTENBHbIX TOBapoOB
(BbINOMHEHME  OOMONMHUTENBHBLIX pabor, okasaHue
JOMONHUTENbHBIX  yCryr)  3a OTAENbHYI0 nnarty
OCYLLECTBNSIETCS NPOAABLOM (MCMOMHUTENEM, BNnaenbLem
arperatopa) UCKIIOUUTENBHO C cornacus noTpebutens.

MoTpebutens Bnpaese noTpeboBaTe OT npoAaBsua
(ncnonHuTens, Bnagenbua arperaropa) BO3Bpara
ynnayeHHoW AEeHEeXHOW CyMMbl 3a npoaaHHble 6e3 ero
cornacvs  OOMOMHWUTENbHbIE  ToBapbl  (BbINOMHEHHbIE
JononHuTenbHble paboTbl, OKa3aHHble [AOMONHUTENbHblE

ycnyru).

3anpeLaeTcs HaBs3bIBaHNe notpebutenio
[OMOMHUTENbHbIX ToBapoB (paboT, ycnyr) 3a OTAenbHYH
nnaTy nyTeMm NpeanoXeHusi NoTpebuTento A0 3akniyeHus
JoroBopa O npuobpeTeHMn OCHOBHbLIX ToBapoB (pabor,
ycnyr) npuobpecTn [AononHUTEnbHble ToBapbl (paboThl,
ycnyru) unu 3akmouuTb WHbIe [OroBOpbl, NpUobpeTeHne
unu 3akrnoyeHme KOTOPbIX obycnosnuBaeTcst
06s3aTenbHOCTLI0 MpY NPUOBPETEHNN OCHOBHBLIX TOBapoB
(pabort, ycnyr), ecnu nHoe He NPeayCMOTPEHO 3aKOHOM.

MoTpebutenb BnpaBe oOTKa3aTbCcs OT onnaTbl
HaBA3aHHbIX AOMONTHUTENbHBIX TOBapoB (paboT, ycnyr), a
€Cnn OHW onfadeHbl, BNpaBe noTpeboBaTb OT Npoaasua
(ncnonHuTens, Bnagenbua  arperaTtopa) BO3Bparta
ynnayeHHON OEHEXHOW CyMMbI.

TpeboBaHve notpebuTtens o BosBpaTe yniadyeHHON
3a HaBsi3aHHble AONOMNHMTENbHbLIE TOBapbl (paboTbl, ycryru)
unuM npuobpeTeHHble 6e3 ero cornacusi OONOMHUTENbHbIE
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TOBapbl  (BbIMOSIHEHHbIE  OOMOMHUTEMbHbIE  PaboThI,
OKasaHHble [OMOMHUTENbHbIE YCMYrU) AEHEXHOW CyMMbI
NoOANEXUT YOBNETBOPEHNIO B TEYEHUE TPEX AHEN CO OHS
npeabsiBNEeHUs ykazaHHOro TpeboBaHus.

Cornacwue notpebutens Ha npnobpeTeHue
OONONMHNUTENbHbBIX TOBApoB (BbII'IOJ'IHeHVIe AONOJTHUTENbHbIX
paboT, okasaHvWe [OMOMHWTEMbHbIX YCAyr) 3a nnaty
odopmnAeTcs NpoaaBLOM (MCMONMHUTENEM, BRagernbLem
arperatopa) B nNWCbMEHHOW popme, ecnm UHOe He
npegycMoTpeHo 3akoHoM. O65A3aHHOCTb AoKasaTb Hannyve
TAKoro cornacusi unum obcToaTenbcTBa, B CUIY KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npopasua
(vcnonHuTens, Bnagenbua arperatopa).

MpocTaenenue npoaasLoMm (vcnonHutenem,
BMafjenbueM arperatopa) aBTOMaTW4YeCKMX OTMETOK O
cornacuu notpebutens Ha npnobpeTeHue

OOMNOMHUTENbHBLIX TOBAPOB (BbLIMNONIHEHNE AOMOMHUTENbHbIX
paboT, okasaHue OOMNOMHUTENbHbIX YCIYr) UMK BblpaXXeHue
npoaaBLOM (MCMOMHUTENEM, BriafenbLeM arperatopa) 3a
notpebutens Takoro cornacus B MHOM Buge nubo
opMMpoBaHue NpoAaBLOM (MCNOMHUTENEM, BnagernbLem
arperatopa) YCNoBuIi, npegnonaralvwmnx u3sHayanbHoe
cornacve notpebutens Ha npuobpeTeHne
OOMNOMHUTENbHBLIX TOBAPOB (BbIMONIHEHNE AOMOMHUTENbHbIX
paboT, okasaHwne AOMNONHUTENbHBIX YCIYr), HE AOMNyCcKaeTcs.
(n. 3.1 BBegeH PepepanbHbiM 3akoHom oT 07.04.2025 N
69-93)

4. MNpopasey (McnonHUTEnNb, Briageney arperaropa)
He BMpaBe OTKas3blBaTb MOTPEOUTENO B 3aKMIOYEHUM,
MCMONMHEHUN, U3MEHEHUN WU PacTOPXXEHUW [orosBopa C
notpebutenem B CBA3M C OTKa3oM noTpebuTtens
npefocTaBuUTb MEepPCOHarnbHble AaHHbIe, 3a WCKIMIOYEHWeM
cnyyaeB, ecnn 00653aHHOCTbL MNpPenoCTaBNeHUss  TaKux
AaHHbIX NpegycMoTpeHa 3akoHodaTenscTBOM Poccuiickomn
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degepaum UM HENOCPeOCTBEHHO  CBsi3aHa  C
McrnonHeHneM Aoroeopa ¢ notpeburenem.

Mpn npepbsiBneHnn notpebutenem TpeboBaHusi O
npefocTaBneHMn MHAPOPMaLMN O KOHKPETHbLIX MPUYMHAX U
NpaBOBbIX OCHOBaHWAX, OMNpefenstowmx HEeBO3MOXHOCTb
3aKIIOYEHMWS, UCMOSHEHUS,, U3MEHEHUSI UMW PaCTOPXKEHUSI
poroBopa 6e3 npefocTaBneHus NepcoHanbHbIX AaHHbIX, B
nMcbMeHHoOW dopme (B TOM yncne B oopmMe 3reKTPOHHOro
OOKyMeHTa) npogasewy, (ncnonHuTens, Brageneu
arperaTopa) AOJKeH NpefocTaBuTb Takylo MHdOpMauumio B
TEYEeHVe CeMU [Hel CO AHA NpeabsBeHUs YyKasaHHOro
TpeboBaHus.

MpopaBey (ucnonHuTenb, BRagenel arperatopa)
npegocTaenseT nHdopmauuio noTpedbutento B Toin dopme,
B KOTOPOW npeabsiBreHo TpeboBaHve noTpebutens o
npefocTaBneHMn MHAOPMaLMM O KOHKPETHBIX MPUYMHAX U
NpaBoOBbIX OCHOBaHWSAX, ONpedensowmx HEeBO3MOXHOCTb
3aKIMIOYEHNS, WUCNOSMHEHNS, U3MEHEHNUS WM PacTOPXKEHUsI
poroBopa 6e3 npefocTaBneHUs MEPCOHamNbHbIX OaHHbIX,
€CInn MHOEe He yKa3aHo B 3ToM TpeboBaHuu.

Mpu npepbaBneHnn notpebutenem TpeboBaHus o
npeaocTaBneHnM MHOPMaUUN O KOHKPETHbIX NPpUYMHax n
NpaBOBbIX OCHOBAHWAX, OMNpPefensitoLnMX HEBO3MOXHOCTb
3aKIMIOYEHNS, WCMOMHEHWS, U3MEHEHNS WINWM PacTOpPXeHWs
poroBopa 6e3 npefocTaBneHus NepcoHanbHbIX AaHHbIX, B
yCcTHOW cpopme Takas uWHdopmauus [JomkHa ObiTb
npefocTaBneHa HesaMeanmuTensHo.

Cratba 16.1. ®opmbl M NOpPAAOK onnaTtbl Npwu
npogaxe TOBAapoB (BbIMNONIHEHUM pPaboT, OKaslaHUM

ycnyr)

(sBegeHa depepanbHbiM 3akoHom ot 05.05.2014 N
112-93)
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1. MNpopasew, (ucnonHuTenb, BNagenew arperatopa B
cnyyae UCMosb30BaHUSI B CBOEWN OEeATENbHOCTU HanMYHbIX
pacyeToB € notpebutenem) obssaH  obecneunTb
BO3MOXHOCTb OMnaTel TOoBapoB (paboT, ycnyr) nytem
MCMOSb30BaHUS HALUMOHArbHbIX MNATEXHbIX MHCTPYMEHTOB,
a TaKke HanuyHbIX pacyeToB no Belibopy noTpebuTens.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s53aHHOCTE  06ecneunTb BO3MOXHOCTb OMNnaThl
ToBapoB (paboT, ycrnyr) ¢ UCNONb30BaHNEM HaLMOHamMbHbIX
NNaTexHbIX WHCTPYMEHTOB B paMKax HauWOHanbHON
cuCTeMbl NNAaTEXHbIX KApT pacnpocTpaHseTcs Ha npoaasLa
(vcnonHuTens, BRagenbua arperatopa), Yy KOTOpOro
BblpyYka OT peanu3auun TOBapoB (BbIMONHEHUs pabor,
oKasaHusa ycryr) 3a npegwecTByloWwniA KaneHgapHbIi rof,
npesbllaeT ABafuaTe MUMIIMOHOB pybnen.

(B peq. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnn wmecto onnatbl TOBapoB (paboT, ycnyr)
HaxoguTCca B MeCTe, FAe He NpedocTaBnAlTCa YyCryru
Aoctyna K noaBwXHOW pagunoTenedOHHON CBA3KM U (Mnn)
cpeacteam KONNEKTUBHOIO pocTyna K
MHEOPMAaLNOHHO-TENEKOMMYHUKALIMOHHOWN cetn
"MHTepHeT", npogasey (uMcnonHuTenb) ocsoboxgaeTcs OT
ob6s3aHHOCTM obecneuntb B 3TOM MecTe BO3MOXHOCTb
onnaTtel TOBapoB (paboT, ycnyr) C WUCMNOfb30BaHNEM
HaLMOHarnbHbIX MNATEXHbIX NHCTPYMEHTOB.

MpogaBey  ocBoboXxpaetca oT  obsi3aHHOCTU
O6eCI'Ie‘-WITb BO3MOXHOCTb onnartbl TOBapoB C
MCMOMb30BaHNEM HaLUWoHanbHbIX NnaTeXHbIX
MHCTPYMEHTOB B TOProBOM 0ObBeKkTe, BbIpyYyka OT
peanns3aumm TOBapoB B KOTOPOM COCTaBlIAET MeHee NATU
MUNIMOHOB pyOrnen 3a npeaLwecTBYOWUA KaneHaapHbIn
rog.

(n. 1 B pen. PepepansHoro gakoxa ot 01.05.2017 N 88-d3)
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KoHcynbTaHTlnoCc: npyumeyaHue.
C 01.09.2026 n. 1 cT. 16.1 pononHseTca ab3. 5-7
(P3 o1 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycmyr) MOXeT
npon3BoanNTbCA I'IOTpe6VITeJ'IeM B COOTBETCTBUU C
ykazaHneM npogaBua (UCMonHWTENs) nyTeM pacyeToB
yepe3 CyOBLEKTOB HaUMOHAIbHOM MMaTeXHOW CUCTEMBbI,
ocyuiecTenaowmnx OKa3aHue naTeXHblX ycnyr B
COOTBETCTBUN c 3aKoOHOOAaTEeNbCTBOM Poccuickon
depgepaumn 0 HauMOHANbLHOM NNATEXHOW CUCTEME, ecrnn
MHOE He YCTaHOBMNEeHO eaepanbHbIMM 3aKOHaMK  Unu
MHBbIMA HOPMATUBHbLIMW MPaBOBbLIMW akTamu Poccuinckom
depepauyun.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanMYHbLIMK
OEHeXHbIMM  cpeacTBaMu  obs3aTenbcTBa noTpebutens
nepei npogasLoOM (MCMOMHWTENEM) MO onnare ToBapoB
(paboT, ycnyr) cuMTalTCA WCMOMHEHHbIMU B pasmMepe
BHECEHHbIX [EHEXHbIX CpeACTB C MOMEHTa BHECEHWS
HanUuHbIX OEHEeXHbIX CPeACTB npodaBuy (MCMOMHWTENO)
nnbo nnaTexHoMy areHTy (cybareHTy), ocyLLecTBrsoLLEMY
OEeATenbHOCTb Mo NpueMy nnaTexen nanyeckmx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem
nepeeoga npedocTaBfseMbIX NOTPeObUTENEM HaNU4HbIX
OeHeXHbIX cpeacTB 6e3 OTKpbITMS BGaHKOBCKOrO cyeTa
obszaTenbcTBa notpebutens nepeq npoAaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr)
CUYNTAIOTCA  WCMOSHEHHBIMW B pa3mepe  BHECEHHbIX
[OEHEXHbIX CPefCTB C MOMEHTa BHeceHus notpebutenem
HanUuHbIX AEHEeXHbIX CPeacTB KpeauTHOW opraHusaumm
nmbo 6GaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy),
OCYLLECTBMAOWMM  OESiTeNbHOCTb B COOTBETCTBUM  C
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3aKOHOOAaTENbCTBOM Poccuiickon depepaunm o
HaLMOHanbHOW NnaTeXHom cuctTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem
nepeBoAa [AEHEXHbIX CPeAcTB B paMKax NPUMEHSIEMbIX
dopm 6e3HannyHbIX pac4yeToB obs3aTenbcTBa
notpebutenss neped npogaBUOM  (MCMOMHWTENEM) Mo
onnate ToBapoB (paboT, yCcnyr) CYUTaTCA UCMOMHEHHBIMU
B CyMMe, YyKa3aHHOMW B pacnopskeHun o nepeBofe
OEHEeXHbIX CpeacTs, C MOMEHTa MOATBEPXAEHUS €ro
ucrnonHeHus obcnyxwusatowern noTpebutens KpeauTHON
opraHusauuen.

4. TMpu onnate ToBapoB (paboT, ycnyr) npoaasuy
(McnonHuTENo) 3anpeLeHo yCTaHaBnMBaTh B OTHOLUEHWUU
ogHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTM OT cnocoba ux onnaTtel MNOCPeACTBOM
HanUyHbIX pPac4yeToB WM B paMKax MPUMEHSIEMbIX (POPM
6e3HannyHbIX pacyeToB.

KoHcynbTaHTlIntoc: npyumeyaHue.
C 01.04.2026 cT1. 16.1 pononHsetcs n. 4.1 (3 ot
31.07.2025 N 284-d3). Cm. OyayLuyto pegakLmio.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.03.2026 cT1. 16.1 pononHsetcs n. 4.2 (3 ot
15.10.2025 N 376-®3). Cm. byayLuyio pegakumio.

5. lNpopaasew, (MCNONHUTENBL) HECET OTBETCTBEHHOCTD
32 BO3HMKWKWE Yy nNOTpebutens yObITKMA, BbI3BaAHHbIE
HapyLueHnem TpeboBaHU NyHKTa 1 HACTOsLLEN CTaTbMy.

Cratbs 17. CynebHas 3awmTa npae
norpe6urtenen
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1. 3awmrta npaB noTpebuTenei ocylecTBNsSeTcs
cyaom.

3awmTta npaB notpebuTtenen ycnyr, okasbiBaeMblIX
(UHaHCOBbIMU opraHvMsauusamu, OpraHM3yLWnuMn
B3aMMOAENCTBME C  YMONIHOMOYEHHbIM MO  npaBaM
notpebutenen UHAHCOBLIX YCNyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 yNOMHOMOYEHHOM MO MpaBam
notpebutenei uHaHCOBbLIX YCnyr", OCyLlecTBnsieTcs C
0COOEHHOCTSIMM, yCTaHOBMNEHHbIMU yKa3aHHbIM
depepanbHbIM 3aKOHOM.
(ab3au BBepeH depepanbHbiv 3akoHom oT 04.06.2018 N
133-93)

2. Vickn o 3awumTte npas notpebutenen moryT GbiTb
npeabsiBneHsl No BeIBOpy UCTUA B CyA N0 MecCTy:

HaXOXOEHUs1 OpraHusaumMn, a ecnv OTBETYUKOM
ABNAETCS WHAMBUAYanbHbIA NpeanpuHMMaTens, - €ero
XUTENbCTBA;

XnUtenbCctea Unn I'Ipe6blBaHVIFI ncTua;
3aKI4YeHna nnm ncnonHeHna gorosopa.

Ecnu nck k opraHmM3aumm BbiTEKAeT N3 AeSATENbHOCTU
ee cunuana wvnuM npeacraBUTENbCTBA, OH MOXET ObiTb
npenbsBneH B Cy[ N0 MECTY HaxoxaeHus ee dunuvana unu
npeacTaBuTenbCTBA.

(n. 2 B pea. dPepepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. MNoTpebuTenu, uHble UCTLLI NO UCKaM, CBA3aHHbIM
C HapylweHvem npaB notpebuTtenen, ocsoboxpalTcs OT
ynnaTtbl rOCy4apCTBEHHOM MOLUMIMHBI B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon degepaumm o Hanorax u
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cbopax.
(n. 3 B pen. PepepanbHoro 3zakoHa ot 18.07.2011 N
242-03)

Mnaga Il. SALLIUTA NPAB NOTPEBUTENEN MNPU
NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa notpebutens npwm
obGHapyxeHun B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNMoTpebutens B cnyyae obHapyxeHus B ToBape
He[oCTaTKoB, €CMM OHU He Gbinn OroBOPEeHbl NPOAABLIOM,
no ceoemy BblbOpy Brpase:

notpeboBaTb 3amMeHbl Ha TOBap 3TOW e Mapku (3Tnx
Xe mogenv u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha Takom e ToBap ApYron
mMapku  (Mogenu, apTukyrna) C  COOTBETCTBYHOLLUM
nepepacyeTom MoKynHON LiEHbI;

notpeGoBaTb COPa3MepPHOro yMeHbLUEHUS MOKYMNHOM
LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3Bo3mMe3aHOro
yCTpaHeHna HegoCTaTKoB TOBapa nnn BO3MeLLleHnd
pacxo[ioB Ha WX UcnpasreHve notTpebuTenem Unu TpPeTbUM
TNINLOM;

oTkasaTbcs ot UCMOITHEHMS Jorosopa
Kynnu-npogakn v notpeboeaTb BO3BpaTa ynnayeHHoW 3a
ToBap cymmbl. Mo TpeGoBaHWO NpoaaBLa U 3a ero cyeT
noTpebuTens AOMKEH BO3BPaTUTL TOBap C HeocTaTkamu.

Mpn aTom noTpebuTens BnpaBe notpeboBaTh TaKke
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MOMHOTO  BO3MELLeHMS  YObITKOB, MPUYMHEHHBIX  emy
BCMeACTBME MNPOAaXW TOBapa HeHaAsexallero kadvecTtsa.
YO6bITkKM ~ BO3MELWlalTCA B CPOKM,  YCTAHOBIIEHHbIE
HaCTOALLMUM 3aKkoHoM ans yOOBNETBOPEHUS
COOTBETCTBYHOLMX TPpeboBaHui noTpebutens.

B oOTHOWeHUM TexHW4Yeckn CnoXHOro Tosapa
notpebutens B cryyae obGHapyXeHUs B HeM HegocTaTKoB
BrpaBse OTKa3aTbCs oT MCMOSTHEHUS gorosopa
Kynnu-npogaxu u notpebosaTtb Bo3BpaTa ynnayeHHOW 3a
Takon ToBap CyMMbl NnbO NpeabsiBUTb TpeboBaHne O ero
3aMeHe Ha ToBap 3TOM Xe Mapku (MoAenu, apTukyna) unm
Ha Takom >xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLMM MepepacyeToM MOKYNHOW LeHbl B
TeYyeHve NATHaguaTM gHen co AHg nepepaym notpebuTento
Takoro ToBapa. [lo ncTevyeHuM I3TOro Cpoka YyKasaHHble
TpeboBaHna noanexaT YAOBMETBOPEHWIO B OA4HOM U3
crnefyoLwmx cry4aes:

06Hapy>KeH|/|e CyLeCTBEHHOro HeoCTaTKka ToBapa;

HapyLLUEHNe YCTaHOBMEHHbIX HACTOAWMM 3aKoHOM
CPOKOB YCTPaHeHUs1 HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHWs ToBapa B TeYeHue
KaXJoro rofa rapaHTUMHOIO Cpoka B COBOKYMHOCTW Bornee
YyeM TpuauatTb [OHENW BCNeacTBME  HEOOHOKpPAaTHOro
yCTpaHeHus1 ero pasnmyHblX HeOCTaTKOB.

[lepeyeHb TEXHNYECKMN CINOXHbIX TOBapoOB
yTBepxaaetca NpasutensctBom Poccunckon degepauun.
(n. 1 B pen. PepepanbHoro 3zakoHa ot 25.10.2007 N
234-03)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosiewn
cTaTby, NpeabsaBnawTCca notpebutenem npogasuy Nnbo
YMNOSIHOMOYEHHOW OpraHu3aumMm Wi  ynorIHOMOYEHHOMY
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VMHAMBUAYaNbHOMY NpeanpuHUMaTENto.
(B peqn. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenb BnpaBe npenbsBUTL TpeboBaHMs,
yKkasaHHble B absauax BTOPOM W MATOM MyHkTa 1
HacTosWen CcTaTbW, W3rOTOBUTENMO,  YMONHOMOYEHHOM
opraHu3auMm Wnu YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHUMaTento, UMrnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot
25.10.2007 N 234-93)

BmecTto npegbaBneHns 3TUX TpeboBaHun
notpebuTtens BnpaBe BO3BPATUTb W3rOTOBUTENIO  WIU
MMnopTepy  ToBap HeHaanexawero KayecTBa 7
notpeboBaTb BO3BpaTa ynradeHHoOM 32 HEr0 CyMMblI.

(B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-d3)

KoHcynbTaHTlntoc: npyumeyaHue.
C 01.10.2026 ct. 18 pononHsetca n. 3.1 (3 ot
31.07.2025 N 290-93).

4. YTtpatun cuny. - ®egepanbHbil  3aKOH OT
25.10.2007 N 234-93.

5. OrtcytctBMEe y NOTpebUTENs KaccoBOro unu
TOBapHOro Yeka NmMbo MHOFO OOKYMEHTA, YAOCTOBEPSIOLLMX
aKT 1 yCrioBMs NMOKYMKWU TOBapa, He SBMSIETCS OCHOBaHWEM
Onsi oTkasa B Y4OBMNETBOPEHNM ero TpeboBaHuii.

MpopaseL (nsrotoBUTEND), ynonHoMoYeHHas
opraHuMsauus wnuM  ynoriHOMOYEHHbI  MHAMBUAOYaNbHbIV
npegnpuHuMaTens, uMmnoptep o006s3aHbl NPUHATL TOBap
HeHagnexallero kavectsa y noTpebutenda u B crnydvae
HeobGXxoaMMOCTU MNPOBECTM MPOBEPKY KayecTBa ToBapa.
MoTpebutenb BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
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ToBapa.
(B peqn. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npu4MHax BO3HWKHOBEHWS
HepocTaTKoB ToBapa npogasel (n3roTtoBuUTENb),
YMONMHOMOYEHHAs OpraHusauus Wi YNoNHOMOYEHHbIN
MHAMBUAyanbHbI NpeanpuHMMaTens, nMmnoptep 06s3aHbl
NpoBeCcTN 3KCMepTu3y ToBapa 3a CBOW cyeT. JKcrnepTusa
TOBapa NPOBOAMTCHA B CPOKU, YyCTaHOBMEHHbIE cTaTbsamu 20,
21 wn 22 HacTosiwero 3akoHa ANnd yOooBNeTBOPEHUS
COOTBETCTBYHOLLNX TpeboBaHui notpeburens.
MoTpebutenb BNpaBe npWCYTCTBOBATb MpWU MNPOBEOEHUU
3KCnepTM3bl TOBapa W B CryyYae Hecorrmacus C ee
pesynbTaTaMn OCNOPWTb 3aKMOYEeHWe TakoW 3KCMepTusbl B
cynebHom nopsiake.

(B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-d3)

Ecnm B pesynbrate  aKkcneptu3bl  ToBapa
YCTaHOBMNEHO, YTO €ro HeAoCTaTKM BO3HWUKMW BCNEAcTBue
obcTosATeNbLCTB, 3a KOTOpble He OTBevyaeT MnpoAasel
(nsrotoBuUTEND), notpebutens  obsi3aH BO3MECTUTb
npoaasLy (M3roTOBUTENID), YNONTHOMOYEHHON OpraHv3aumu
nnu YNOMHOMOYEHHOMY VHAMBMAYanNbHOMY
npeanpuHMMaTento, MMNopTepy pacxodbl Ha MpoBedeHue
3KCNepTM3bl, a TaKkkKe CBSA3aHHbIE C €€ NpPOoBefeHVEM
pacxofbl Ha XpaHeHne 1 TPaHCMOPTUPOBKY ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)
(n. 5 B pea. PepepanbHoro zakoHa ot 17.12.1999 N
212-93)

6. [lpogaseu (u3roToBWTENb), YMNONHOMOYEHHASA
opraHusauus WnM  YNONHOMOYEHHbI  UHAWBWMAYANbHbIA
npeanpuHMMaTenb, MMNopTep OTBeYaeT 3a HedocTaTku
TOBapa, Ha KOTOPbIN HE YCTaHOBMNEH rapaHTUMHBLIA CPOK,
ecnn noTtpebuTenb A[OKaXeT, YTO OHM BO3HUKIM A0
nepegayn ToBapa noOTpebuTento wnM NO  MpUYUHaM,
BO3HVKLUUM [0 3TOrO MOMEHTA.
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(B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAHOBIIEH
rapaHTUNHBINA CpOK, npoaaseL (n3rotoBuTens),
YMONMHOMOYEHHAss OpraHu3auusi Wi YNorHOMOYEHHbIN
MHOMBMAYaNbHBIN NpeanpuUHMMaTenb, UMMNOPTEP OTBeYaeT
3a HepocTaTkM TOBapa, €CnM He [OKaXeT, 4YTO OHu
BO3HWMKNM  MOCne nepejayn ToBapa noTpebutento
BCrieacTeue HapyLeHns notpeburenem npasun
MCNONb30BaHUSA, XpaHEeHUst UNu TPaHCNOPTMPOBKU TOBapa,
OEeNCTBUIN TPETbUX NNL, NN HENPEOAONIMMON CUFbl.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH PepepanbHbiM 3akoHoMm oT 17.12.1999 N
212-93)

7. OocTtaBka kpynHorabaputHOro ToBapa u ToBapa
BecoM Oonee NSATW KWUNMOrpamMMmoOB ANS PEMOHTA, YLEHKM,
3aMeHbl " (nnn) BO3BparT nx notpebutento
OCYLLEeCTBNAITCA cunamm M 3a CcYeT  npojasua
(M3roToBMTENS,  YMOMHOMOYEHHOW  OpraHu3auMn  umm
YMOMHOMOYEHHOrO WHAMBMAYANbHOrO NpeanpvHUMaTens,
mmnopTepa). B  cnyvae HEWUCNOMHEHNs  [aHHOW
obsi3aHHOCTM, a Takke MpuW OTCYTCTBMM nNpoAasLa
(nsrotoBuTEns,  YNOIHOMOYEHHOW  OpraHuM3auMm  unu
YMOMHOMOYEHHOrO  MHAMBMAYANbHOrO npeanpuHUMaTens,
nMmnopTepa) B MeCTe HaxoxXaeHus noTpebuTensa goctaska un
(vnn) Bo3BpaT yka3aHHbIX TOBApOB MOTYT OCYLLECTBMSATHCA
notpebutenem. [lpu STOM npogaBey (M3roTOBUTEND,
YNOMTHOMOYEHHas OpraHvM3auMs  WunuM  YNorTHOMOYEHHbIN
MHOMBYAYanbHbIM NpegnpuHMMaTens, MMnopTep) obssaH
BO3MECTUTb  MOTpebuTenio  pacxodbl, CBsi3aHHble C
[OCTaBKOM M (MNn) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro gakoHa ot 21.12.2004 N
171-93)

Cratbsa 19. Cpoku npeabABNeHusi noTpedéutenem
Tpe6GoBaHU1 B OTHOLLIEHUM HeAOCTaTKOB TOBapa
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1. MoTtpebutens Brnpase npeobaBuTb
npegycMoTpeHHble cTaTeen 18 Hactoswero 3akoHa
TpeboBaHus K NpoAaBUy (M3roTOBUTENHD, YNOMHOMOYEHHOM
opraHusaummM unu YnoriHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuvHUMaTernto, nmnopTepy) B OTHOLLEHNM
HeoCTaTKOB TOBapa, €CrM OHU OOHapyXeHbl B Te4yeHue
rapaHTUMIHOIO CpoKa 1M cpoka rogHoCTU.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHNn TOBapoB, Ha KOTOpblE rapaHTUiHbIE
CPOKM UNW CPOKN FOAHOCTN He YCTaHOBMEHbI, MoTpebutens
BOpaBe npeabsBUTb YyKasaHHble TpeboBaHus, ecnu
HegocCTaTkv TOBAapOB OBOHapyXeHbl B PasyMHbIA CPOK, HO B
npegenax AByX fneT CO AHA nepedavn mx notpebutentio,
ecnu bonee AnuTenbHble CPOKWM HE YCTaAHOBMEHb!I 3aKOHOM
W JOrOBOPOM.

(n. 1 B pen. PepepanbHoro zakoHa ot 17.12.1999 N
212-93)

2. TapaHTUIHBLI CPOK TOBapa, a Takke CPOK €ero
cnyxbbl  ucuucnseTcs Cco  AHA  nepedjayu  ToBapa
noTpebuTento, ecnm MHoe He NpeayCMOTPEHO AOrOBOPOM.
Ecnu geHb nepepayn yctaHOBUTb HEBO3MOXHO, 3TU CPOKU
MCYMCIISIIOTCS CO AHS U3rOTOBIIEHUSI TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (06yBM, oaexabl U NpoYKmX)
3TM  CPOKM WCYUCAAKOTCA C MOMEHTa  HacTynreHus
COOTBETCTBYHOLLIErO CE30HA, CPOK HACTYMMEHUA KOTOPOro
onpenensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaunm mMcxoasa M3 KNMMAaTUYECKMX YCIOBUWA MecTa
HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB Mo _obGpasliam, Mo noyTe, a
TaKKe B CINy4yasx, €Cni MOMEHT 3aKMio4YeHus [OoroBopa
Kynnu-npoaaxu U MOMEHT nepefayn ToBapa notpeduTtento
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He COBMagaloT, 3T CPOKM UCHUCASIOTCS CO AHSA OOCTaBKu
ToBapa noTtpebutento. Ecnu  noTpebutens  nuvweH
BO3MOXHOCTHU ncrnonbL3oBaThb ToBap BCrNeacTBue
obcTosATENbCTB, 3aBUCALWIMX OT npodaBua (B 4YacTHOCTW,
TOBap Hy)X4aeTcs B crneumarnbHOW YCTaHOBKe, NMOAKMI0YEHNN
unn cbopke, B HEM MMEIKOTCA HeaoCTaTku), rapaHTUNHbIN
CPOK He TeyeT [0 YCTpPaHeHWs nNpoAaBLOM  TaKux
obcrtosATenbctB. Ecnu  geHb  JocTaBkM,  yCTaHOBKM,
noakntoyeHus, cbopkm ToBapa, yCTpaHEeHUst 3aBUCALLUX OT
npopasLa obcTosATENBLCTB, BCreacTeume KOTOPbIX
notpebutens He MOXeT ucnonb3oBaTb ToBap MO
Has3Ha4YeHWto, OMnpeaennTb  HEBO3MOXHO, 3TU  CPOKU
ncuncnsaTcs co OHS 3aKMo4eHns porosopa
Kynnu-npoaaxm.

(B peqg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL,  wucknioveH. - degepanbHbIl  3aKOH  OT
17.12.1999 N 212-93.

Cpok rogHoCTU ToBapa OnpenensieTcs nepuoaom,
UCYMCIIIEMbIM CO [HS M3rOTOBIIEHMSI TOBapa, B TeYeHue
KOTOPOro OH MPUrOAEH K MCMNOMb30BaHW, uUnu aaTon, OO0
HaCTYNMeHUsi KOTOPOW ToBap NPUroAeH K UCMONb30BaHMIO.

MpogomknuTensHOCTb  Cpoka  rOAHOCTM  ToBapa
JOIKHa COOTBETCTBOBATb 00s13aTenbHbIM TPeboBaHWAM K
6e3onacHoCTu ToBapa.

(B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

3. MapaHTuUiiHBIE CPOKM MOFYT YCTaHaBMnMBaTbCA Ha
KOMMNNEKTYoLWNe U3Lenmsa n CocTaBHble YacTU OCHOBHOIO
ToBapa. [apaHTWIHbIe CPOKM Ha KOMMMEKTyoLme nsgenus
M COCTaBHbIE 4YaCT! UCYUCNAIOTCHA B TOM Xe Nnopsgke, 4To u
rapaHTUNHBIA CPOK HA OCHOBHOWN TOBap.

[apaHTUiiHbIE CPOKM HA KOMMIIEKTYIOLNE U3OENUs U
COCTaBHble  4acTM  ToBapa  CuYMTalTCA  paBHbIMU
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rapaHTMMHOMY CPOKY Ha OCHOBHOE U3fenue, ecrnv UHOE He
yCTaHOBNeHO  pgoroBopoMm. B cnyvae, ecnu Ha
KOMMIEKTYIOLEE M3denvMe U COCTaBHYl 4acTb ToBapa B
[OroBOpe  YCTaHOBMNEH rapaHTUMHBIN CPOK  MEHbLUEW
NPOACIHKUTENBHOCTMU, YeM rapaHTUHbIA CPOK HA OCHOBHOE
nsgenuve, notpebutenb BrnpaBe npeabsBuTb TpeboBaHus,
CBSI3aHHblE C HegoCTaTKaMu KOMMIEKTYHOLLEro usgenust u
COCTaBHOM YacTu ToBapa, Npu Ux 0BHapy>XeHUn B TeyeHune
rapaHTUMHOIroO Cpoka Ha OCHOBHOE U3fdenue, ecrnv MHoe He
npeaycMOTPEeHO JOrOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee wsgenue ycrtaHoOBMEH
rapaHTUMHBLIA CPOK Oornbluei NPOAOIIKUTENBHOCTH, YeMm
rapaHTUMHBLI CPOK Ha OCHOBHOW TOBap, notpebuTennb
BrpaBe npeabsBuTb  TpeboBaHMs B OTHOLUEHWM
HegocTaTkoB ToBapa MNPV YCMOBUWM, YTO HEAOCTaTKu
KOMMNMNEKTYOLWEro u3genus obHapyxeHbl B  Te4yeHue
rapaHTUMHOIO Cpoka Ha 9TO u3denue, Hes3aBuUCUMMO OT
NCTEYEHUsI rapaHTMIHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpok4, ykasaHHble B HacCTosillen CcTaTbe,
[oBOOATCA OO CBedeHus noTpebutens B mHGopmaumm o
ToBape, NpeAoCTaBnAeMoOn NOTpedbuTento B COOTBETCTBUU
co ctaTben 10 HacToswero 3akoHa.

5. B cnyyasix, koraa npeaycMOTPEHHbIV LOroOBOPOM
rapaHTUMHBLI  CPOK COCTaBnsieT MeHee [ABYX JeT W
HegocTaTkm ToBapa oOOHapyXeHbl noTpebutenem no
MCTEYEHUN rapaHTUHOIO CpoKa, HO B Mpedenax AByX nerT,
notpebutens Brpase npeabsBUTL npoaasLy
(n3rotoButento) TpeboBaHMs, NpedyCMOTPEHHble CTaTben
18 HacTosiero 3akoHa, ecnu [JOoKaXeT, YTO HeaocTaTKu
TOBapa BO3HUKNWN A0 ero nepegaqn notpebutento unu no
npuyYnHaM, BO3HUKLUMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-93)
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6. B cnyyae BbIIBNEHUS  CyLLECTBEHHbIX
HeJocTaTkoB ToBapa notpebuTenb BnpaBe npeabsBUTb
nsrotoButento  (yNnonmHOMOYEHHOW  OpraHusauuMn  unm
YMONHOMOYEHHOMY WHAVBMAYANbHOMY NPeAnpUHUMaTENIo,
mmnopTtepy) TpeboBaHve O 6e3BO3ME3QHOM YCTpaHeHun
TaKNUX HeQOCTaTKOB, €CNW AOKaXeT, YTO OHW BO3HWKMNM A0
nepegayn ToBapa MOTPeOGUTENO WAM MO MPUYMHAaM,
BO3HMKLIMM [0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHue
MoxXeT OblTb nNpedbsBeHO, ecnu HegocTaTkM ToBapa
0o6HapyxeHbl MO WCTEYEeHWM OBYX MEeT CO AHA nepefaydv
ToBapa noTpebuTento, B TeYeHWe YCTaHOBIEHHOrO Ha
TOBap cpoka crnyx6bl Unu B TeyeHue AecsiTU NeT CO AHs
nepegayv ToBapa noTpebuTento B criyyae HeyCTaHOBIEHWS
cpoka cnyx6bl. Ecnu ykasaHHoe TpeboBaHMe He
YAOBNETBOPEHO B TeyeHve ABaguaTv OHEW CO OHsi ero
npenobsBneHns noTpebutenem wnm OOHAapYXXEHHbIA UM
HeJocTaTok ToBapa aBnsaeTcs HEeYCTPaHWUMBbIM,
notpebutens no ceoemy BblOOpy BnpaBe MNpeabsBUTb
M3roToBUTEN0  (YMONIHOMOYEHHOW  OpraHv3auuMn  unu
YNOMHOMOYEHHOMY WMHAMBMAYaANbHOMY NpeanpuHUMaTento,
MMMOPTEPY) UHbIE NPEeayCMOTPEHHbIE MYHKTOM 3 cTaTbun 18
HacTosiwero 3akoHa TpeboBaHWsi unM BO3BPaTUTbL TOBap
M3roToBUTENK  (YMONMMHOMOYEHHOW  OpraHuMsauum  wunm
YNOMHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHUMaTento,
uMmnopTepy) w notpeboBaTb BO3BpaTa  ynradYeHHON
OEHEXHON CyMMBbI.

(n. 6 B pea. PepepanbHoro zakoHa ot 21.12.2004 N
171-®3)

Cratba 20. YcTpaHeHMe HeaoCTaTKOB ToOBapa
nU3rotToBuTenem (npoaaBuoOM, YNOJIHOMO4YEeHHOWN
opraHusaumen unn YMNOJITHOMOY€EHHbIM
MHAUBUAYaNbHbLIM NpeanpUHMMaTeNnieM, MUMNOPTEPOM)
(B peqn. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus He[oCTaTKoB ToBapa He
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onpegeneH B NUCbMeHHOW hopMe COrfnalleHneM CTOPOH,
3TW HepoCTaTKM AOMMKHbI ObITb YCTPaHEHbl M3roToBUTENEM
(npopasuom, YMONTHOMOYEHHOM opraHusauuen unn
YNOMHOMOYEHHBIM WHAMBUAYanNbHbIM NpeanpuHuMaTenem,
MMMOPTEPOM) He3aMeANUTENbHO, TO €CTb B MUHMMAaTbHbIN
CpOK, OOBEKTMBHO HeOOXOAMMbIA ANA WX YyCTpaHeHus C
y4eToM 06bl4HO NpumMeHsiemoro cnocoba. Cpok ycTpaHeHust
HegocTaTkoB ToBapa, OMpeAensieMbli B MUCbMEHHON
dopmMe cornalieHnemM CTOPOH, He MOXET MpeBbILIAaTb COPOK
naATb AHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHEHUs1 HEAOCTAaTKOB
TOBapa CTaHET OYEBUAHBLIM, YTO OHWU He ByayT yCTpaHeHbI B
onpefeneHHbli  CornaweHnemM CTOPOH CPOK, CTOPOHbI
MOTYT 3aKITHO4YUTb COrfalleHMe O HOBOM CPOKE YCTpaHeHusi
HefocTaTkoB ToBapa. [Npy 3TOM OTCYTCTBME HEOOXOAUMbIX
ONsi yCTpaHeHWst HeJoCTaTKOB TOBapa 3anacHbIX 4YacTew
(oetanen, matepuanoB), obopyaoBaHWst uUnu MNOAOOHbIE
NPUYMHbI HE SIBNSOTCS OCHOBaHMEM AN 3aKM4YeHus
cornalweHms 0 TakoM HOBOM CPOKe M He ocBoGOXaatloT OT
OTBETCTBEHHOCTU 3a HapyLleHuWe Cpoka, OnpeaerieHHoro
cornalleHMeM CTOPOH NepBOHaYarbHO.

(n. 1 B pen. PepepanbHoro 3akoHa ot 25.10.2007 N
234-03)

2. B oTHOLLEHUN TOBApPOB ANUTENBHOIO NOSib30BaHUs

N3rotToBUTEnND, npoaasel nmbo YyNoJIHOMOYeHHa4da
opraHu3auua wunu yﬂOﬂHOMOHeHHbIVI I/IH,EI,VIBVI,EI,y&J'IbeIVI
npeanpuHMmMaTenb 006sa3aHbI npu npeabAaBneHnn

notpebutenem ykasaHHOro TpeboBaHUS B TPEXAHEBHbIN
cpok 6e3BO3Me3gHO npegocTaBUTb  NOTpebuTento  Ha
nepvog PpemMoHTa ToOBap ANWUTENbHOrO MNOMb30BaHMS,
obnagarowmii 3TUMU X€ OCHOBHbIMU MOTPEOUTENLCKMMUN
cBoWicTBaMu, obecrneunB J4OCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBapoB  AMUTENbHOTO  MONb30BaHWS, Ha  KOTOpble
ykasaHHoe TpeboBaHne He pacnpocTpaHseTcs,
ycTaHasnuaaetcs MpaButenscTeom Poccuiickon
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depepauyun.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, oT
21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJocTaTkoB ToBapa
rapaHTUMHBI CPOK Ha Hero npoarieBaeTcs Ha nepwoj, B
TeyeHne KOTOpOro TOBap HE WUCMNOMb30Barcs. YKasaHHbIN
nepuoa mcuncnsieTcss co AHA obpalleHus noTpebutens c
TpeboBaHnem 06 yCTpaHeHU HeJoCTaTKOB TOBapa [0 OHA
BblJa4yn ero no OKOH4YaHuM pemoHTa. lNpu Bbligaye ToBapa
nsrotoBuTens (Npoga.eL, YNOMHOMOYEHHAs OpraHu3auus
unm YMONTHOMOY€EHHBIN WHAMBMAYaNbHbIN
npegnpuHuMaTens, umnopTep) 06si3aH nNpefocTaBUTb B
nUcbMeHHon copme noTpebutento MHgopmauuio o gaTte
obpalleHusa notpebutensa ¢ TpeboBaHuem o6 ycTpaHeHun
06HapyXeHHbIX UM HeJoCTaTKoB ToBapa, O AaTe nepefayv
ToBapa noTpebutenem AN yCTpaHeHWss HeJoCTaTKoB
ToBapa, O AaTe YCTpaHeHMs HeOOCTATKOB TOBapa C MX
onucaHneM, 06 MCNOMb30BaHHLIX 3anacHbIX YacTsiX
(netansx, maTtepmanax) M O [JdaTe BblgaduM ToBapa
noTpeduTento Mo OKOHYaHMU YCTPAHEHUSI HEeOOCTaTKOB
ToBapa.

(B peqn. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tlpn  ycTpaHeHWu  HepocTaTKoB — ToBapa
NMOCPEeACTBOM  3aMeHbl KOMMIEKTYIOLWero Wsgenus  umm
COCTaBHOM 4acTM OCHOBHOIO W3Aenusi, Ha KoTopble
yCTaHOBINEHbI rapaHTuiHbIe CpOKM, Ha HOBblE
KOMMMEKTYIoLLee U34enne unm coctaBHyo 4acTb OCHOBHOMO
M3genus yCTaHaBMMBAETCA TrapaHTUMWHBIA CPOK TOM Xe
NPOAOIIKUTENBHOCTH, 41O " Ha 3aMeHeHHble
KOMMMEKTYIoLLee U34enne unm coctaBHyo 4acTb OCHOBHOMO
n3genus, ecnu MHoe He MpeayCMOTPEHO [AOroBOPOM, WU
rapaHTURHBLI  CPOK  MCYUCASETCA CO  OHA  Bblaauu
noTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepepanbHoro gakona ot 17.12.1999 N
212-93)
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Ctatba 21. 3amMeHa TOBapa HeHapnexawero
KayecTBa

1. B cnyyae o6GHapyxeHus noTpebutenem
HeJoCTaTKoB TOBapa W npeabsaBneHus TpeboBaHus O ero
3ameHe npogasel  (M3roToBUTEMb,  YNONHOMOYEHHas
opraHusauus MM YNONHOMOYEHHbI  UHAUBWMAYANbHbIA
npeanpuHMMaTenb, umnopTep) 0083aH 3amMeHUTb TaKon
TOBap B TEYEHWE CeMn [HeW CO [AHA NpeabsBreHns
ykasaHHoro  TpeboBaHuss  nmoTpebutenem, a  npu
HeobXxoAMMOCTU  [OMONMHUTENBHON NPOBEPKM  KavecTBa
Takoro ToBapa npoaasLOoM (n3roToBuTEnem,
YNOMTHOMOYEHHOW oOpraHusaumein unuM  ynosIHOMOYEHHbIM
MHAMBYAYanbHbIM NPeAnpUHUMAaTenemM, UMNOPTEPOM) - B
TeyeHune ABadLaTW AHEW CO AHS NpeabsBNeHUs YKasaHHOro
TpeboBaHus.

Ecnun y npogasua (M3rotoBUTEnNs, YNOMHOMOYEHHON
opraHusauMm unyu  ynorIHOMOYEHHOIro  WHAUBMAYaNbHOIo
npeanpuHMMaTens, uMnopTepa) B MOMEHT npeabsBreHus
TpeboBaHNA OTCYTCTBYeT Heobxooumbli AN 3aMeHbl
TOoBap, 3amMeHa [AOMkHa OblTb npoBedeHa B TeyeHune
MecsLa co AHA NpeabsBrneHnst Takoro TpebosaHus.

B panoHax KpanHero CeBepa M NpUpaBHEHHbIX K
HUM MECTHOCTSIX TpeboBaHWe noTpedbuTena O 3ameHe
ToBapa NoAanexuT yaoBreTBOPEHWIO MO ero 3asiBNeHu0 B
CPOK, HeoOXoOMMbIA  ANs  Oo4YepegHOW  [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW paWoHbl, B Cryyae
OTCYTCTBUS y npogasua (M3roToBUTENS, YNOMHOMOYEHHOWM
opraHusaummM wnuM  ynoriHOMOYEHHOTO  WHAMBUAYarbHOMo
npeanpuHMMarens, umnoprtepa) Heobxogumoro  ang
3aMeHbl ToBapa Ha [AeHb MpeabsABreHUss YKa3aHHOro
TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcsi 6onee cemu



aHen, no  TpeboBaHuio  noTpebuTtens  npopasel
(n3rotoBuTENs NMBO YMOMHOMOYEHHAs OpraHMsauMs Wnm
YMONMHOMOYEHHbI MHAMBUAYanbHbLIV NpeanpyHUMaTens) B
TeyeHne Tpex AHeW CO AHSA npeabsiBreHus TpeboBaHusi O
3aMeHe ToBapa obs3aH 6e3B03Me3gHO npefocTaBUTb
notpebuTtenio BO BpPEMEHHOE MOMb30BaHWE Ha mnepuon
3aMeHbl TOBap ANMTENbHOro Monb3oBaHus, obnagarowmi
3TUMM KEe OCHOBHbIMWM MOTPEBUTENBLCKUMU CBOWCTBaMMU,
obecneymB ero OOCTaBKy 3a CBOM CYyeT. OTO MpaBuUio He
pacnpocTpaHsieTcsl Ha ToBapbl, [epeyeHb KOTOPbIX
onpefensieTca B COOTBETCTBMM C MyHKTOM 2 cTtaten 20
HacTosilero 3akoHa.

(B pea. PepepanbHbIX 3akoHOB OT 21.12.2004 N 171-93, ot
25.10.2007 N 234-®3)

2. ToBap HeHagnexallero kadecTtBa OOSMKEH ObITb
3aMeHeH Ha HOBbI TOoBap, TO €CTb Ha ToBap, He ObIBLINI B
ynotpebnexun.

Mpwn 3aMeHe ToBapa rapaHTUIAHbIA CPOK UCYMCTISETCS
3aHOBO CO AHSA Nepeaayn Toeapa noTpeduTento.

Crtatbsa 22. Cpoku yAoBneTBOPEHUS OTAENbHbIX
TpeboBaHUW noTpedbuTens

(B pen. ®depepanbHoro zakoHa ot 21.12.2004 N
171-03)

TpeboBaHus notpebutens o] copasmepHOM
YMEHBbLUEHUN MOKYMHOW LEHbl ToBapa, BO3MELLEHUN
pacxogoB  Ha  uUchpaBneHve  HegocTaTkoB — ToBapa
notpebuTtenem unu TPeTbUM NULIOM, BO3BpaTe ynna4YeHHON
3a TOBap [OEHEeXHOMW CyMMbl, a Takke TpeboBaHMe O
BO3MELLEHUN  YObITKOB, MPWYMHEHHbIX  NOTpebuTento
BCreacTBME MPOAaXM TOoBapa HeHaanexallero kadectsa
nmbo npenocTaBneHus HeHagnexailen uHdgopmauun o
ToBape, NoANexuT YAOBNETBOPEHUIO npoaasLIOM
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(nsrotoBuTeEnem, YMNOHOMOYEHHOW oOpraHuM3auuen unu
YNOMTHOMOYEHHBIM WHAMBUAYanNbHbIM NpeanpuHUMaTenem,
MMMOPTEPOM) B  TeYeHMe [ecAaTM [JHeW CcO  JHA
npeabsiBNeHUs COOTBETCTBYHOLEro TpeboBaHums.

(B peqn. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Crtatbs 23. OTBEeTCTBEHHOCTb npoaasua
(v3roToBUTENsl, YNONMHOMOYEHHOW OpraHu3auun unu
YMNOJIHOMOYEeHHOro MHAUBMAYaNbLHOro
npeanpvHUMarTens, MMnopTepa) 3a  NPOCPOYKY
BbINOJIHEHUSA TpeOGoBaHMIN NoTpe6GuTens
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHve npegycMoTpeHHbIX ctatbamu 20,
21 n 22 Hactosiero 3akoHa CpoOKOB, a Takke 3a
HEBbINOMHEHVE  (3a4epXXKy BbIMOJIHEHWS) TpebGoBaHus
notpebuTens o NpefoCTaBreHMn emMy Ha Nepuos pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roTOBUTENb,
YNOMHOMOYEHHasi OopraHusauus WnM  YnorHOMOYEHHbIV
VHAMBUAYanNbHbIN npeanpuHMMaTenb, umnopTep),
OonycTUBLUMIA Takue HapyLleHuns, ynnaymeaet
notpebuTtento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY
(neHto) B paamepe 04HOro NpoLeHTa LeHbI TOBapa.
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnm wHoe He yCTaHOBMEHO 3akoHOM, CyMMa
HEYCTOMKM (neHun), onpedeneHHoOn B COOTBETCTBMU C
HacToslen CcTaTben, He MOXeT npesbllaTb Cymmy,
ynnadeHHyio notpebutenem Mo [OroBopy Kynnu-npogaxu
ToBapa. Ecnu nognexawas ynnate HeycToMka $BHO
Hecopa3mepHa NocrneacTBMSM HapylleHns 06513aTenbCTea,
CYA, BNpaBe YMeHbLUNTb HEYCTOWNKY.

(ab3ay BBepeH depepanbHbiM 3akoHoM oT 28.12.2025 N
500-93)

LleHa ToBapa onpenensieTcs, UCXoas U3 ero LieHsbl,
CyLLeCTBOBaBLUE/ B TOM MecTe, B KOTOpOM TpeGoBaHue
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notpebutenss [omkHO 6biNo  ObITb  yOOBNETBOPEHO
npoaaBLOM (n3rotoBuTEnem, YNONHOMOYEHHOW
opraHusauuei unmM YNornHOMOYEHHbIM WHAVMBUAOYaNbHBIM
npeanpuvHMMarenem, UMNopTepom), B AeHb 40OBPOBONLHOIO
YOOBMNETBOPEHUst Takoro TpebGoBaHusi unM B [eHb
BblHECEHNA CcyaebHOro pelleHusi, ecnu TpeboBaHue
[06pPOBOBHO YAOBMNETBOPEHO He ObINoO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHeHWs  TpeboBaHwi
noTpebuTens B CPOKM, NpeaycMoTpeHHble cTatbamm 20 - 22
HacTodwero 3akoHa, noTpebwuTenb BnpaBe MO CBOEMY
BblIOOpY NpeabsiBUTb UHble TpeboBaHUsl, YCTaHOBIEHHbIE
cTaTbel 18 HacTosLwero 3akoHa.

Crtatbs 23.1. MocneacrtBusa HapyleHus
npoAaaBLOM cpoka nepegauu npenBapuTesibHO
onna4yeHHOro ToBapa notpeéurento

(sBegeHa depepanbHbiM 3akoHoMm oT 25.10.2007 N
234-03)

1. JoroBop Kynnu-npogaxwu, npegycMaTpusaoLmn
06s3aHHOCTE noTpebuTens npeaBapuTEnbHO  OMMaTUTb
TOBap, OOJKEH CofepXaTb YCMNOBME O CpOKe nepenauv
ToBapa noTpedutento.

2. B cnyyae, ecnv npogasel, NOMAYYMBLUNIA CYMMY
npeaBapuTenbHOW onnatbl B OMPeAerneHHOM [OroBOPOM
Kynnu-npofaxu pasmepe, He McnonHun obs3aHHOCTb Mo
nepegaye ToBapa NOTPeOGUTENIO B YCTAHOBMEHHbLIA TaKUM
[OroBOpPOM CPOK, NoTpebuTens no ceoemy Bblbopy Brnpase
notpeboBaTthb:

nepefayy OMNnayYeHHOro ToBapa B YCTAHOBIIEHHbIV
MM HOBBIW CPOK;
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BO3BpaTa CyMMbl NpeaBapuTesibHON onnaTbl ToBapa,
He nepeaaHHoro NPoAaBLIOM.

Mpu aTom noTpebuTenb BrpaBe NOTPe6oBaTL Takke
MOSIHOTO  BO3MELLEHUS]  YObITKOB, MPUYMHEHHBIX  emy
BCNEACTBME HAPYLUEHWS]  YCTAHOBIIEHHOTO  [JOrOBOPOM
KYNnu-npogaxu  cpoka  nepegadv  nNpeasapuTenbHO
onna4yeHHoro ToBapa.

3. B cny4yae HapyLLeHWs YCTaHOBNEHHOMO AOrOBOPOM
KYNnu-mpogaxu  cpoka  nepegadv  NpeaBapuTenbHO
onnayeHHoro ToBapa noTpebuTtenio npogasew ynnayusaeTt
eMy 3a Kaxabll AeHb NPOCPOYKM HEYCTOMKYy (MeHu) B
pa3Mepe MOMOBKHbI MPOLIEHTa CyMMbl MpeABapUTeribHOM
onnarkl ToBapa.

HeycTorika (neHun) B3biCkMBaeTCa CO AHSA, Korga no
[OroBopy Kynnu-npogaxu nepegaya tosapa nortpebutentio
JomkHa Obina ObiTb OcyllecTBfneHa, OO0 AOHA nepefayn
ToBapa noTpebutento unu [0 [AHA  YOOBNETBOPEHUS
TpeboBaHus notpebutens o} BO3BpaTe emy
npenBapuTenbHO YNavyeHHOW UM CyMMBbI.

CyMmMa B3bICKaHHOW noTpebuTenem  HeycToWKM
(neHn) He MoOXeT MpeBbiaTh CyMMYy MpeaBapuTenbHON
onnartbl ToBapa.

4. TpeboBaHus  noTpebutens o  Bo3BpaTe
ynnayeHHoW 3a TOBap CyMMbl M O MOMIHOM BO3MELLEHUU
yObITKOB ~ MogsfexaT YyOOBMEeTBOPEHUIO MpodaBLOM B
TeyeHMe [ecATM [OHeW CO  [OHS  NpeabsiBreHust
COOTBETCTBYHOLLErO TPeGOoBaHMS.

5. TpeboBaHuss notpebuTtensi, yCTaHOBMEHHbIE
MYHKTOM 2 HacTosLen cTartby, He nognexartr
yOOBMETBOPEHNO, ecnu  npoAaBsel,  [OKaXeT,  4YTo
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HapyLeHvne CpOKOB nepegayv notpebutenio
npeaBapuTENbHO — OMfaYeHHOro  ToBapa  MPOM30LLNO
BCNeACTBME  HENpeogonMMON  CUMbl WU MO BUHE
notpeburens.

Cratbsa 24. PacuyeTbl ¢ noTpebutenem B crny4ae
npuobpeTeHMUs UM TOBapa HeHagnexalero kayecrea

1. Npwn 3amMeHe TOBapa HeHaanexalero kayectsa Ha
TOBap 3TOM Xe Mapku (3TUX e MOAENu 1 (Unn) apTukyna)
nepepacyeT LeHbl ToBapa He Npou3BOAUTCS.
(B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. [Npun 3ameHe ToBapa HeHaanexXallero kayecTsa Ha
Takon >xe ToBap [Apyron mapku (Mopenw, apTukyrna) B
cnyyae, ecnv UeHa ToBapa, MNoanexallero 3ameHe, HuXe
LeHbl ToBapa, NpeaoCTaBfieHHOrO B3aMeH, MmoTpebutenb
OOIMKEH AonnatuTb pasHuly B LieHax; B Cny4vae, ecrnv LeHa
TOoBapa, MoAnexallero 3aMeHe, Bbllle LeHbl ToBapa,
npeaocTaBneHHoro B3aMeH, pasHuua B LeHax
BbInsia4yMBaeTcs notpeburtento. LleHa TOBapa,
noanexaiwero 3ameHe, oOnpegensieTcd Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHue noTpebuTens  He
yAOBMNETBOPEHO MPOAABLOM, LieHa 3aMeHsieMoro Tosapa v
LeHa nepefaBaeMoro B3aMeH ToBapa onpefensiTcs Ha
MOMEHT BbIHECEHUS CYA0M PELLEHNS O 3aMeHe ToBapa.
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabsiBneHuss notpebutenem
TpeboBaHNsi 0 COpa3MeEPHOM YMEHbLLEHWUW MOKYMHOW LieHbl
TOBapa B pacyeT MpPUHMMAETCs LieHa ToBapa Ha MOMEHT
npenbsBneHns notpebutenem TpeboBaHns 06 yLEeHKe nnu,
ecnn OHO J0OpOBOMBHO He YOOBMETBOPEHO, HA MOMEHT
BbIHECEHWSI CYJOM PELUEHUS O COPa3MEPHOM YMEHbLLEHWU
MOKYMHOW LieHbI.

(n. 3 B pen. PepepanpHoro zakoHa ot 17.12.1999 N
212-03)
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4. Npwn BO3BpaTe TOBapa HeHaanexallero KavyecTsa
notpebutens BnpaBe TpeboOBaTb BO3MELLEHWUS] DPA3HULLBI
Mexay LieHou ToBapa, YCTaHOBMNEHHOW JOrOBOPOM, U LIEHON
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [A06pPOBOSILHOMO
yaoBrneTBOpeHus  Takoro  TpeboBaHus  wnu,  ecnu
TpeboBaHne JOOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHWS CYAOM peLUeHus.

(n. 4 BBegeH PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-®3, B pen. depepanbHoro gakona ot 21.12.2004 N
171-93)

Mpu BO3BpaTe TEXHUYECKM CMOXHOIO ToBapa
HeHajnexaltlero kayecTsa notpebuTens Bnpase TpeboBaTb
BO3MeLLEHMs pasHuubl mexay ueHon TOBapa,
YCTaHOBMNEHHOW [OroBOPOM, W LEHOW aHanornyHoro no
TEXHWYECKMM U 3KCMyaTaluMOHHBIM  XapaKTepUCTMKaM,
obnapatoLLero Takon xe CTeneHbi U3Hoca M TOro Xe roga
BbllyCka  COOTBETCTBYIOLLEro  ToBapa Ha  MOMEHT
[0OpOBONBHOIrO yaoBneTBopeHus TpeboBaHMsA wnu, ecnu
TpeboBaHne JOOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT
BblHECEHWS1 CydOM peweHus. [lonoxeHus B 4actu
onpeneneHust Takon pasHuLbl, YCTAHOBIEHHbIE HACTOSALLMM
ab3auem, He nNPUMMEHSIOTCS, €eCnu Mpu  3aKM4YeHun
poroBopa  notpebutens  Obin  yMbIWIIEHHO  BBEAEH
npoaaBLoOM B 3abnyxaeHWe OTHOCUTENbHO TEXHUYECKUX U
3KCMyaTaLMOHHbIX XapakTePUCTUK, CTENEHN U3Hoca 1 roga
BbllyCcka TOBapa, 4YTO MpuUBENO K NpUoGpeTeHuto
notpebutenem  ToBapa,  XapakKTEPUCTMKM  KOTOPOro
CYLLECTBEHHO OTNINYAIOTCA OT XapakTePUCTUK, YKa3aHHbIX B
JoroBope Kynnu-npogaxu. B Takom crnydae npumeHsioTcs
NONOXeHUs, YCTaHOBIEHHbIE absauem nepBbIM
HacCTOALLEro NyHKTa.

(ab3au BBegeH depepanbHbiM 3akoHoMm OT 28.12.2025 N
500-03)

5. B cnyyae BosBpaTa TOBapa HeHaanexaiiero
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Ka4ecTBa, npogaHHoro B KpeauTt, notpebutenio
BO3BpallaeTcs yrnraveHHas 3a ToBap [AEeHexHasi cymMma B
pasMepe MOralleHHOro Ko [JHK Bo3BpaTa YyKa3aHHOro
ToBapa Kpeauta, a Takke BO3MeLlaeTcs nnata 3a
npegocTaBrieHne KpeguTa.

(n. 5 B pea. PepepanbHoro gakoHa ot 21.12.2004 N
171-03)

6. B cnyyae Bo3BpaTta TOBapa HeHagnexallero
KayecTBa, npuobpeTeHHOro noTpebutenem 3a cyeT
notpebutenbckoro kpeauTa (3anMma), npopasel, o00s3aH
BO3BpaTUTb  MOTpebuTento  ynnayeHHyrwo 3a  ToBap
OEHEXHYID CyMMYy, a Takke BO3MECTUTb YrMiadeHHble
notpebuTenem MNpoUEHTbl U WHblEe MMATeXu Mo [OroBopy
noTpebuTenbCcKoro Kpeguta (3avima).

(n. 6 BBegeH PepepanbHbiM 3akoHom ot 21.12.2013 N
363-03)

Ctratba 25. MpaBo noTpe6utens Ha o6meH
ToBapa Haanexalwero kayecTea

1. MoTpebutens Brpase obMeHsTb
HenpoAOBONBbCTBEHHBIV TOBap Haanexalero kayectsa Ha
aHanornyHbIi ToBap y npofaBua, Y KOTOporo 3TOT ToBap
6bIn NpuobpeTeH, ecnu ykasaHHbI ToBap He nogoLuen no
dopme, rabaputam, dacoHy, pacuBeTke, pa3mepy unu
KOMMMeKTauuu.

(B pea. PenepanbHoro zakona ot 17.12.1999 N 212-d3)

MoTtpebutennb nmeet npaeo Ha obmeH
HenpoaoBOJSIbCTBEHHOINO TOBapa Haanexallero Kadecrtsa B
TeyeHue YeTblpHaauaTh OHel, He cunTasi AHS ero NOKymnKu.

O6meH HENpoA0BONbCTBEHHOIO ToBapa
Haanexalwlero KavecTBa MpPOBOAWTCS, €CMM  yKa3aHHbIN
ToBap He Obin B ynotpebrneHnn, CoXpaHeHbl ero TOBapHbIv
BUA, MoTpebuTenbckue CBOWCTBA, MNomObl, (abpuyHbie
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APIbIKK, a Takke UMEeeTCH TOBaPHbIV YEK UMK KaCcCoBbIN Yek
nmbo MHOW NOATBEPXKAALWMIA onnaTy ykasaHHOro Toeapa
AokymeHT. OTCcyTCTBME Y MOTPebUTEeNsa TOBapHOro Yeka unm
KaccoBoro 4eka nubo MHOrO MOATBEPXAaloLlero onnarty
ToBapa [AOKyMeHTa He nNuWaeT ero BO3MOXHOCTU
CCblNnaTbCH Ha CBUAETENbCKME MOKa3aHus.

(B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

[lepeyeHb TOBapOB, He nognexawmx obMmeHy no
OCHOBaHusAM, yKa3aHHbIM B HacTosLLEeN cTaTbe,
yTBepxaaetcs NpaButensctBoM Poccuiickon ®egepaunn.

2. B cnyvae, ecnu aHanornyHblin ToBap OTCyTCTBYET
B NMpoJaxe Ha AeHb obpalueHua notpebuTens K npogasLy,
notpebuTenb BNpaBe 0TKkasaTbCHA OT UCMOMHEHWS AOroBopa
Kynnu-npogaxu u notpebosaTtb Bo3BpaTa ynnayeHHOW 3a
yKasaHHbIi TOBap [OEHEXHOW CyMMbl. TpeboBaHue
notpebutens 0 Bo3BpaTe YNra4YeHHOW 3a yKa3aHHbI ToBap
OEHEXHOW CyMMbl MOASNEXUT YOOBNETBOPEHUIO B TeYeHue
Tpex AHew co AHS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHntio noTpebutensa ¢ npogaBLoM 0OMeH
ToBapa MoOXeT OblTb MpedycMOTPeH Npu MOCTYMeHUN
aHanormyHoro ToBapa B npogaxy. [lpogasen o06s3aH
He3ameanuTernbHO COOOLWMTL MOTPEBUTENIO O MOCTYNIIEHNN
aHarnorMyHoro ToBapa B Npoaaxy.

(n. 2 B pea. PepepanbHoro gakoHa ot 21.12.2004 N
171-93)

Ctatba 26. YTpatuna cuny. - ®egepanbHbiv
3akoH ot 25.10.2007 N 234-P3.

Cratbsa 26.1. [IMCTaHUMOHHBLIA CNOCOG Npoaaxwu
ToBapa

(sBegeHa depepanbHbIM 3akoHoMm oT 21.12.2004 N
171-93)
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1. JOroBop pO3HWYHOW Kynnu-npogaxu MoXeT ObiTb
3aK/MOYEH Ha OCHOBAHMM O3HAKOMIEHMS1 MoTpebuTtensa c
npenoXeHHbIM npoaasLoM onucaHnem ToBapa
nocpeacTtsomM KaTanoros, NpPOCMEKTOB, OykneTos,
(POTOCHMMKOB, CPeACTB CBA3M (TENEBU3NOHHOW, NMOYTOBOWN,
pagMocBa3n U ApYrux) UM MHBIMA - UCKIOYaoLWMMU
BO3MOXXHOCTb HenocpeacTBEHHOrO 0O3HaKOMIEeHUS
notpebutens ¢ ToBapom nubo obpasuyom TOBapa npu
3aKMIYEeHNM Takoro [Jorosopa (AWCTaAHUMOHHLIA cnocob
npopaxu ToBapa) cnocobamu.

(B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopaBuoM [0 3akMoYeHUs [0roBopa [AOKHA
ObITb MpegocTaBneHa noTpeduTento MHgopmauus o6
OCHOBHbIX NOTPEOUTENLCKMX CBONCTBax ToBapa, 06 agpece
(mecTe HaxoxaeHus) npojaBLa, O MeCTe W3roTOBMEHMWS
ToBapa, O  MOMHOM  (PMPMEHHOM  HaMMeHOBaHWK
(HavmeHOBaHUM) MpogaBua (U3roToBWUTENs), O LEeHe u 00
ycrnoBusix NpuobpeTeHus ToBapa, O ero AOCTaBKe, CpoKe
CnyX0bl, CPOKe rOAHOCTU M rapaHTUMHOM CpOKe, O nopsiake
onnatbl ToBapa, a Takke O CPOKe, B TeyeHWe KOTOpOoro
OeNCTBYET NpeAnoXeHne O 3akmioyYeHun 4orosopa.

KoHcynbTaHTlntoc: npumeydaHue.
C 01.09.2026 n. 2 cT. 26.1 pononHgaeTtca ab3. 2 (
@3 ot 28.12.2024 N 546-D3).

3. TMMoTtpebutenio B MOMEHT [OCTaBku TOBapa
OO/KHa OblTb B NWCbMEHHOW hopMe npegocTaBneHa
MHdopMauns o ToBape, npegycMoTpeHHas cratben 10
HacTosLwero 3akoHa, a Takke NpeayCMOTPeHHas MyHKTom 4
HacToswen cTaTtbM WHGOpPMauUnMs O nopsgke U Cpokax
BO3BpaTa ToBapa.
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KoHcynbTaHTlnoCc: npyumeyaHue.
C 01.09.2026 n. 3 cT. 26.1 gononHsaeTcs ab3. 2 (
®3 o1 28.12.2024 N 546-D3).

4. MoTpebuTtenb BnpaBe OTKasaTbCsl OT TOBapa B
noboe BpemMsi 0 ero nepefayn, a nocre nepegayu tosapa
- B TeYEHNE CeMU JHEN.

B cnydae, ecnu nHdopmauma o nopsigke M cpokax
BO3BpaTa ToOBapa Hagnexaiwero kayectBa He Obina
npepocTaBrneHa B NMCbMEHHON (DOPME B MOMEHT JOCTaBKU
TOoBapa, NoTpebuTenb BrpaBe OTKa3aTbCA OT TOoBapa B
TeyeHune Tpex MecsiLleB C MOMEHTa nepejayun Tosapa.

Bo3BpaTt TOoBapa Hagnexalero kadectBa BO3MOXEH
B Cryyae, €eCnM COXpaHeHbl €ero TOBapHbIN BUA,
notpebutensckme  CBOMCTBA, a TakKkKe  [OKYMEHT,
noaTrBepxaarLwmnn GakT 1 yCroBuSA MOKYNKW YyKazaHHOro
ToBapa. OrtTcyTctBMe y  noTpebutens  LOKYMEHTa,
noaTBepXxaarLwero akT U ycrnoBusi MOKYMNKU TOBapa, He
NywaeT ero BO3MOXHOCTM  CCblnaTbCA Ha  gpyrue
JokasaTenbctBa npuobpeTeHuss ToBapa Yy  [AaHHOMO
npogasua.

MoTpebutens He BrpaBe oOTkasaTbCa OT ToBapa
Hagnexawero KayecTBa, nmMetoLLero
MHAnBUOYyanbHo-onpeaeneHHble CBOWCTBA, ecnun
yKasaHHbI ToBap MOXeT ObITb ncnonb3oBaH
MCKITIOYMTENBHO NprobpeTatowmm ero notpeburenem.

Mpu oTkasze noTpebuTens OT ToBapa npoAaBel
JOJDKEH BO3BPATUTL €My [EHEXHY CyMMY, YMIayeHHYH
notpebutenem no OOroBopy, 3a WCKIOYEHUMEM PaCXOLoB
npodaBLa Ha AOCTaBKy OT MOTPeGWTens BO3BPaLLeHHOro
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TOBapa, He no3gHee 4YeM Yepe3 [OecsiTb OHEW CO [OHs
npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnepctens npogaxu ToBapa HeHagnexallero
KayecTBa AMCTAHUMOHHBbIM Ccrnocobom npogaxu ToBapa
yCTaHOBMEHbI NONOXEeHUsAMU, npeaycMOTPEHHbIMU
ctatbsAMM 18 - 24 HacTosLlero 3akoHa.

Crtatba 26.2. lMpaBuna npogaxu oTAeNbHbIX
BMAOB TOBapoB

(sBegeHa depepanbHbiM 3akoHom ot 18.07.2011 N
242-93)

[paBuna npogaxu OTAENbHLIX BWAOB TOBAapOB
ycTaHaBnuBatTCA MpaBuTenscTsom Poccuickon
depepauyun.

Mnaga lll. 3ALLUTA MPAB NOTPEBUTENENX NPU
BbINONHEHUA
PABOT (OKA3AHUU YCIIYT)

CrtaTtbsa 27. Cpoku BbINONHeHUsi paboT (okasaHus
ycnyr)

1. VicnonHutene 06s13aH OCYyLLECTBUTL BbIMOJTHEHME
paboTbl (OkaszaHWe Yycnyru) B CPOK, YCTaHOBMEHHbIN
npasunamn  BbINOMHEHWS  OTAENbHbIX  BUAOB  paboT
(okasaHusa oTAenbHbIX BMOOB YCMyr) MU [OrOBOPOM O
BbIMONHeHUn paboT (okasaHwmm ycnyr). B poroBope o
BbINONTHEHUN paboTt (okazaHuu ycnyr) MOXeET
npegycMaTpuBaTbCs CPOK BbIMONHEHUst paboThl (OkasaHus
ycnyru),  ecnu  yKkasaHHbIMM  MpaBuniamMM  OH  He
npeaycMOTpPEH, a Takke CpOK MeHbLUEW
NPOAOIKUTENBHOCTH, yem CPOK, YCTaHOBIEHHbIN
yKasaHHbIMW NpaBunamu.
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2. Cpok BbinonHeHuss paboTbl (OkasaHWst ycryru)
MOXeT onpegenaTtbca naTton (nepvogom), K KOTOpOM
[OIMKHO ObITb 3aKOHYEHO BbINOrnHeHWe paboTbl (okasaHue
ycnyru) unu (1) gatow (Neproaom), K KOTOpPOW UCTIONMHNUTENb
JOIKEH MPUCTYMUTb K BbINOMHEHWUIO paboTbl (OKa3aHuio
ycnyru).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkasaHue
ycnyrn) — ocyllecTBnsfeTcs Mo 4yacTam  (gocTaska
nepvoanyeckon nevaTn, TEXHUYEcKoe OOCnyxuBaHue) B
TeYeHne cpoka AeicTBMS [OoroBopa O BbIMOMHEHUN paboT
(okasaHum ycnyr), OOIMKHbI npegycMmaTpusaTtbCcs
COOTBETCTBYIOLUME CPOKM (Mepuofpbl) BbIMONHEHUS TaKuX
paboT (okazaHus ycnyr).

Mo cornmaweHunto CTOpoH B AoroBope MoryT 6biTb
npesycMOTPEHbl Takke CPOKM 3aBepLUeHUst OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-93)

Cratbs 28. MocnepctBus HapylweHusa
MCMONHUTENEM CPOKOB BbINONMHEHUs1 paboT (oka3aHus

ycnyr)

1. Ecnn vcnonHuTenb HapyLiui CPOKW BbIMOSTHEHUSI
paboTbl (OKasaHus ycnyru) - CpPOKM Hadarma u (unm)
OKOHYaHWS BbINONHEHUS paboTkl (OKa3aHus ycnyru) u (unu)
NPOMEXYTOYHblE CPOKW BbINONHEHMS paboTbl (OKasaHws
ycnyrm) unu BO BPeMS BbIMOfHEHUs paboTbl (okasaHusi
ycnyru) ctano o4eBuaHbIM, YTO OHa He ByAeT BbIMONHEHA B
CpoK, NoTpebuTenb No cBoeMy BbIOOPY Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot
25.10.2007 N 234-93)
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Ha3Ha4YNTb UCTIONTHUTENIO HOBbI CPOK;
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopy4nTb BbINONMHEHUe paboTbl (Oka3aHue ycnyru)
TPETbUM fMUaM 3a PasyMHYl0 LeHY WNu BbINOMHUTL ee
cBOMMM cunamu M notpeBGoBaTb OT  MCMOMHUTENS
BO3MeLLEeHUs1 MOHECEHHbIX PACXOA0B;

notpeboBaTb yMEHbLUEHUS] LieHbl 3a BbINOMHEHWE
paboTbl (OKa3aHue ycnyru);

0TKas3aTbCs OT UCMOSIHEHNS JOrOBOPA O BbINOMHEHUN
paboTbl (OKa3aHuu ycnyru).
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKke MOSHOMO
BO3MELLEHUS YObITKOB, MNPUYUHEHHBIX €My B CBA3WM C
HapyLlleHnem CpOKOB BbIMOMHEHUST paboTbl  (OKasaHws
ycnyru). Y6bITKM BO3MELLalTC B CPOKW, YCTAHOBMEHHbIE
AN yOOBNETBOPEHMS  COOTBETCTBYOWMX TpeboBaHuii
notpeburens.

(B peqn. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HOBble CPOKM
BbIMOMHEHUss paboTbl (OKasaHus ycnyrn) ykasblBaloTCH B
[OroBope O BbINOMHEHWUM paboTbl (Oka3aHuu ycnyrn).

(B pea. PenepanbHoro zakona ot 17.12.1999 N 212-d3)

B cryyae mpocpoukM HOBbIX CPOKOB MoTpebutenb
Brnpaee npeabsBUTb MCMOMHUTENO WHble TpeGosaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosLLen cTaTby.

3. UeHa BbInonHeHHoOW paboTbl (OkazaHHOW ycnyru),
BO3Bpallaemas noTpebutento npu OoTka3e OT WUCMOSHEHWS
[OoroBopa O BbINOMHEHUN paboTbl (OKka3aHuM ycnyru), a
TaKKe yynTbiBaeMas npu yMeHbLUEHUWN LieHbl BbINOSTHEHHOMN
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paboTbl (okasaHHON ycnyru), onpepgensertca B
COOTBETCTBUW C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLWwero
3akoHa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Tllpu oTKkase OT WUCMNOMHEHUs [oroBopa o
BbINOMHEHUN paboTbl (OKa3aHUWM YCryrn) UCMOMHUTENb He
BnpaBe TpeboBaTb  BO3MELUEHWs  CBOWMX  3aTpar,
NpOM3BEAEHHbIX B  MNpoOLEecce BbIMNOMHEHUss  paboTbl
(okasaHua ycnyrn), a Takke nnaTbl 3a BbINOMHEHHYIO
paboTy (OKa3aHHy yCryry), 3a UCKIMIYEHMEM Cry4vast, ecrnu
notpebutens NPUHAN BbIMOJNIHEHHYK paboTy (OkasaHHyH
yenyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, oT
21.12.2004 N 171-93)

A63aL,  wucknioveH. - degepanbHbIl  3aKOH  OT
17.12.1999 N 212-93.

5. B cnyyae HapylleHMs YCTAHOBMIEHHbIX CPOKOB
BbINONMHEeHUs paboTbl (OKasaHus yCcrnyrm) U HasHavYeHHbIX
notpebuTenem Ha OCHOBaHUM MyHKTa 1 HaCTOsILLEN cTaTbu
HOBbIX CPOKOB WCMOMHWUTEMb ynnaynsaeT notpebutento 3a
KaXdbll OeHb (4ac, ecnu Cpok onpederneH B 4acax)
NPOCPOYKM HEYCTOWKY (NEeHI0) B pasMepe Tpex MpOoLEeHTOB
LieHbl BbINOMHEHNs paboTbl (OkasaHMs yCnyru), a ecnu LeHa
BbINOSIHEHMS pPaboTbl (OKas3aHUsA YyCnyrn) [OroBOPOM O
BbIMOMNHEHUN paboT (oka3aHWM ycrnyr) He onpepeneHa -
obuwer LeHbl 3aka3a. [JoroBOpoM O BbINOMHEHWU paboT
(okaszaHum ycnyr) mexay notpebutenem v MCMNoNHUTENEM
MOXeT ObiTb ycTaHoBreH Oonee BbICOKUMA pasmep
HEYCTOWMKM (NeHwu).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolka (neHs) 3a HapylleHne CpOKOB Havana
BbINOMIHEHMS paboTbl (Oka3aHnusa ycryrv), ee 9aTana
B3bICKMBaETCS 3a KaXabll AeHb (4ac, ecrnv Cpok onpeaenex
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B Yacax) MpPOCPOYKM BMMOTb [0 Hayana BbINOSHEHMUS
paboTbl (OKasaHus ycnyru), ee aTana unu npegbsBreHus
notpebutenem TpeboBaHWi, NPegyCMOTPEHHbIX MYHKTOM 1
HacTosLEen cTaTbu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTovika (NeHs) 3a HapyLleHne CPOKOB OKOHYaHWs
BbINMONMHEHUss paboTbl (OkasaHus ycnyrv), ee 3Tana
B3bICKMBAETCSA 3a Kaxabli AeHb (4ac, ecnv cpok onpeaeneH
B 4acax) MpOCPOYKM BMMOTb A0 OKOHYaHMWS BbINOSHEHWS
paboTbl (OKasaHus ycnyru), ee aTana Wnu npeabsBreHus
notpebutenem TpeboBaHWi, NPegyCMOTPEHHbIX MYHKTOM 1
HacTosLEen cTaTbu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOW noTpebuTenem  HeycToWKM
(neHn) He MoxeT npeBblWwaTb LUEHYy OTAeNbHOro Buaa
BbINOSIHEHMS PabOThl (OKa3aHWst yCryrn) unu o6LLYyH LieHy
3akasa, ecnv LeHa BbIMOSIHEHUS] OTAENbHOro Buaa paboTbl
(okasaHua ycnyrn) He onpegeneHa  OOrOBOPOM O
BbINOMHEeHUN paboTbl (OKasaHum ycnyru).

Pa3mep HeycToWiku (neHn) onpeaenseTcs, ucxogs ns
LeHbl BbINOMHEHUs1 paboTbl (OKasaHusA ycnyru), a ecnu
yKasaHHasl LeHa He onpegeneHa, ucxogs u3 obLien ueHsbl
3aKka3a, CyLlecTBOBaBLUEW B TOM MeCTe, B KOTOpPOM
TpeboBaHne  notpebutenss  OOMKHO  ObINO  GbITb
YAOBNETBOPEHO WCMOMHUTENEM B [eHb [06pOBOSbHOIO
yOOBNETBOPEHUS Takoro TpeboBaHMA unn B  [JeHb
BblHECEHNA CcyaebHOro pelleHusi, ecnu TpeboBaHue
notpebuTens 4o6poBONLHO YAOBNETBOPEHO He ObIno.

6. TpeboBaHus noTpebuTens, YCTAHOBMEHHbIE
NMYHKTOM 1 HacTosWen  crTaTbw, He nognexar
YOOBMNETBOPEHUIO, €CMU  UCTIONHUTENb  [0KaXeT, 4To
HapyleHNne CPOKOB BbINOMHEHUA paboTbl  (OKasaHua
ycrnyru) npousoLwno BCNEeACTBME HENpPeodonMMon cunbl
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1" no BnHe I'IOTpe6VITeJ'IF|.

Cratbs 29. MpaBa notpebutens npwm
OBHapyXeHUM HeJoCTaTKOB BbINOMIHEHHON pPaboTbl
(oka3zaHHOM ycnyru)

1. MNoTpebutenb npu oOHapyXeHWM HeOoCTaTKoB
BbINOMHEHHOW paboTbl (OkasaHHOW Yycnyru) BnpasBe no
cBoeMmy Bblbopy notpeboBaTtb:

6e3B03Me3HOro yCTpaHeHust HeJocTaTkoB
BbINOMHEHHON paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLETO YMEHbLLEHNS LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOM ycnyru);

6e3B03ME34HOTO M3rOTOBMEHUA [PYroi Bewu U3
0OHOPOOHOIO MaTepuana Takoro e kKadyecTBa Wnu
NMOBTOPHOrO BbINOMHeHWs1 paboTel. Mpu aToM noTpebutesns
06sA3aH BO3BpaTUTb paHee nepenaHHyto emy
UCMOMHUTENEM BelLLb;

BO3MELLEHNSI  MOHECEHHbIX WM  pPacxoAoB MO
YCTpaHEeHUo HeJoCTaTKoB BbINOJTHEHHOW paboThl
(okasaHHOW ycnyrM) CBOMMM CUlaMU  UNU  TPETbUMMU
niuamm.

YnoeneTBopeHue TpeboBaHui noTpebutens o
6e3803Me3HOM yCTpaHeHuu He[0CTaTKoB, 06
M3roTOBIEHUM OPYroW BELUM UMM O MOBTOPHOM BbINOMHEHWM
paboTbl (OkasaHuu ycnyru) He ocBoboxaaeT MCMOMHUTENS
OT OTBETCTBEHHOCTM B (POPME HeyCTOMKM 3a HapylleHune
CpOKa OKOHYaHWS BbINONHEHUS paboTbl (OKa3aHus ycnyriu).
(B pea. PenepanbHoro zakona ot 17.12.1999 N 212-d3)

MoTpebutenb BOpaBe oTKasaTbCA OT WCMOSNHEHUS
[OroBopa O BbIMOMHEHUW paboTbl (OkasaHuu ycryrn) u
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notpeboBaTb MOMHOrO BO3MeELLEHUsi YObITKOB, ecnn B
YCTaHOBMNEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HegocTaTku
BbIMOMHEHHOW paboTbl (Oka3aHHOW yCnyru) He yCTpaHeHbl
ucnonHutenem. Motpebutens Takke BNpaBe 0TKa3aTbCs OT
MCMOSIHEHUST [OroBOpa O BbIMOSIHEHUM paboTbl (OKa3aHWK
yCnyru), eCnu um obHapyXeHbl CyLLEeCTBEHHbIE HEeJOCTaTKn
BbIMOMHEHHON paboTbl (OkasaHHOW YCMyru) WNM WHble
CyLLEeCTBEHHble OTCTYMMEHUs OT YCNOBWI [OroBopa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKke MOMHOMO
BO3MELLEHNSA YObITKOB, MPUYMHEHHBIX €My B CBSA3U C
HegocTaTkaMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru).
Y6bITKM BO3MELLaOTCA B CPOKW, YCTaHOBIEHHble Ans
yOOBNEeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHun
notpeburens.

2. LleHa BbINONHeHHON paboTbl (OKa3aHHOW ycnyru),
BO3BpaLLlaemMasi noTpebuTento npu oTkase OT WCMONHEHWS
[OroBopa O BbIMOMIHEHUWM paboTbl (OKasaHuw ycnyru), a
TaKkke yynTbiBaeMas npu YMEHbLUEHWUWN LieHbl BbINMONTHEHHOM
paboTbl (okasaHHON ycnyru), onpegensertca B
COOTBETCTBUW C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLWwero
3akoHa.

(B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

3. TpeboBaHusA, CBsI3aHHble C HepocTaTkamum
BbIMOMHEHHON paboTbl (OkasaHHOW ycnyru), MoryT ObiTb
npenobsBneHbl MNpU  MNPUHSATUM  BbINOMHEHHOW  paboThl
(okazaHHOM ycnyrn) unu B Xo4e BbINOMHEHUSA paboTbl
(okasaHusa ycnyrn) nmbo, ecrnvm HEeBO3MOXHO OOHapyXuTb
HefocTaTkKM  NpW  MPUHSATUWM  BbINOMHEHHOW  paboThl
(okazaHHOWM ycnyrn), B TeYEHME CPOKOB, YCTAHOBIIEHHbIX
HaCTOALLMUM NYHKTOM.

MoTpebutens BnpaBe npeobaBnATb TpeboBaHus,
CBSI3aHHble C HefjocTaTkamMmy  BbINOMHEHHOW  paboThbl
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(oka3aHHOW ycnyru), ecrnm OHWM OBHapyXeHbl B TeyeHue
rapaHTUMHOTO CpoKa, a NpW ero OTCYTCTBUM B PasdyMHbIN
CpOK, B nMpegenax ABYX NeT CO OHS NPUHSATUS BbINONTHEHHOM
paboTbl (OkasaHHOW YCNyrv) Wim NATM NeT B OTHOLUEHWU
He[oCTaTKoB B CTPOEHUN U MHOM HeABUXMMOM UMYLLLECTBE.
(n. 3 B pen. PepepanbHoro zakoHa ot 17.12.1999 N
212-93)

4. WcnonHuTtenb OTBeYaeT 3a HedocTaTky paboTbl
(ycnyru), Ha KOTOPYK He YCTAHOBMEH rapaHTUWHbLIN CPOK,
ecnn noTtpebuTenb AOKaxXeT, YTO OHW BO3HWMKIM OO ee
NPUHATUS UM UM NO MPWYMHAM, BO3HUKLWMM A0 9TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH
yCTaHOBIEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaeT 3a
ee HeOoCTaTK1, eCnn He JOKaXeT, YTO OHW BO3HUKIN Mocre
npuHAaTUS paboTbl (ycnyrum) noTpebutenem BCrNeacTBue
HapyweHuss WM MpaBWi  WUCMNOMb30BaHUsi pe3ynbTaTta
paboTbl  (ycnyru), OEWCTBUA  TPETbMX  NUL WU
HENpPeoaoNIMMON CUTbI.

(n. 4 BBegeH PepepanbHbiM 3akoHoMm oT 17.12.1999 N
212-93)

5. B cnyyasx, korga npegycMOTPEHHbIN JOroBOPOM
rapaHTUNHBIA CPOK COCTaBMAET MeHee AByX NeT (NATh net
Ha HeOBWXKMMOE WMYLLEeCTBO) W HepocTaTkm paboTbl
(ycnyrn) obGHapyxeHbl noTpebutenem no UCTeYeHWUU
rapaHTUMHOTO CPoKa, HO B Npedenax AByx neT (MATh neT Ha
HeaBWXMMOe UMYLLECTBO), notpebutens Brpase
npeabsiBUTb TpeboBaHusi, MPegyCMOTPEHHble MyHKTOM 1
HacTosLen CcTaTbu, €cny JOKaXeT, YTO Takue HedoCTaTKu
BO3HVKNWN OO0 MPUHATUS MM pesynbTata pabotbl (ycnyru)
UK NO NPUYMHAM, BOSHWUKLLMM [0 3TOTO MOMEHTA.

(n. 5 BBegeH ®PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-93)
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6. B cnyyae BbISIBNEHWS  CyLLECTBEHHbIX
HepgocTaTkoB paboTtbl  (ycnyru) noTpebutens Brpase
npeabsiBUTb MCMonHuTento TpeboBaHne o 6e3Bo3mMe3gqHOM
YCTpaHEHUN HeOoCTaTKOB, €CNW [OKaXeT, YTO HeaoCTaTku
BO3HUKNWN [0 NPUHATMS UM pesynbTata paboTbl (ycnyru)
MM NO MNPUYMHAM, BO3HMKLWMM [O 3TOr0O MOMEHTa. 7o
TpeboBaHne MoxeT OblTb NpeabsiBNEHO, €ecnu  Takue
HegocTaTku obHapy»XeHbl MO UCTEYEHUM ABYX NET (NATW NeT
B OTHOLUEHWN HEABWXUMOrO UMYLLECTBA) CO AHSA MPUHSATUSA
pesynbtata pabotbl  (ycnyrM), HO B  npegenax
YCTAHOBMNEHHOIO Ha pe3ynbtaT paboTbl (ycnyrn) cpoka
cnyx0bl MnNn B TeyeHWe AEeCSATW NEeT CO AHA NPUHATUS
pesynbTtata paboTtbl (ycnyrn) notpebutenem, ecnu cpok
cnyx0Obl He ycTtaHoBneH. Ecnu pgaHHoe TpeboBaHue He
YAOBNETBOPEHO B TeyeHve ABaguaTv OHEW CO OHsi ero
npeabsiBNeHuss  noTpebutenem  unu - oBHapyXeHHbI
HegoCTaToK SBMNAETCH HeyCcTpaHWMbIM, noTpebuTens no
cBoeMy Bblbopy BnpaBe TpeboBaTb:

(B peqn. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO  YMEHbLUEHUS LeHbl 3a
BbIMOMHEHHY0 paboTy (OKa3aHHyto ycnyry);

BO3MELLEHMSI  MOHECEHHbIX WM  pacxodoB Mo
yCTPaHeHo HegocTaTkoB BbIMOSTHEHHOWN paboTbl
(okazaHHOM ycnyrn) CBOMMW CuUNaMu  UNU  TPETbUMU
niuamu;

oTkasa OT WCMOSIHEHUS] LOroBOpa O BbINOMHEHUN
paboTbl (OKa3aHWKM ycnyrun) n Bo3MeLLeHUst yObITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlntoc: npumeydaHue.
C 01.10.2026 ct. 29 pononHgetcsa n. 7 (3 ot
31.07.2025 N 290-93).
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Cratbsa 30. CpokuM ycTpaHeHMA He[oCTaTKOB
BbINONHEHHOW paboThbl (OKa3aHHOM yCnyru)

Hepoctatkm pabGoTtbl  (ycnyrM) OOMKHbl  ObiTb
yCTPaHeHbl UCMOMHUTENEM B pa3yMHbI CPOK, HAa3HAYEHHbIN
notpebutenem.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AbG3al wuckniouveH. - depepanbHbIl  3akOH  OT
17.12.1999 N 212-03.

HasHayeHHbIi noTpebuTenem CpoK yCTpaHeHus
HeoCTaTKOB TOBapa ykasbiBaeTCs B OrOBOPE WX B UHOM
noanucbiBaemMoM  CTOpOHaMM  [JOKymMeHTe nnbo B
3asBIEHUN, HaNPaBEHHOM NOTPeBUTENEM UCMIONHUTENO.
(B peqn. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npeayCMOTPEHHbIX — HAcTosLewn
cTaTbeW CPOKOB YCTPaHEHWUs HEeJOCTaTKOB BbIMONTHEHHOM
paboTbl (OKa3aHHOW YCryrM) WCMONHUTENb YnravvMBaeT
notpebuTtento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY
(neHw), pasvep M NOPAOOK  MCYMCMEHWS  KOTOPOW
onpegensitTca B COOTBETCTBMM C MyHKTOM 5 cratbm 28
HacTosiLero 3akoHa.

B cnyyae HapyweHuss  yKasaHHbIX  CPOKOB
notpebuTten, BrnpaBe MPeAbSBUTb WCTOMHUTENIO WHble
TpeboBaHus, NpefyCMOTPEHHbIE NyHKkTaMu 1 1 4 ctatbu 29
HacTosilero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBOPEHUS OTAENbHbIX
TpeboBaHUN noTpedbuTens

1. TpeboBaHusi noTpedbuTtens o6 yMEHbLUEHUN LiEHbI
32 BbINOMHEHHYIO paboTy (okasaHHyl  ycnyry), o
BO3MELLEHMN pPacXOdOB MO YCTPaHEHUIO HEeAOCTaTKOB
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BbIMOMHEHHON paboTbl (Oka3aHHOM YCryr) CBOMMMW CUINamm
UNN TPETLMMM NULLAMK, @ TaKkke O BO3BpaTe ynrayeHHow 3a
paboty (ycnyry) [OEHEeXHOM CyMMbl M  BO3MELLEHUU
y6bITKOB, NPUYNHEHHbIX B CBA3U C OTKA3OM OT UCMOJIHEHUA
[OroBopa, npeaycMoTpeHHble nyHkToM 1 cTtatbu 28 un
nyHktamu 1 n 4 ctatbu 29 Hactosiwero 3akoHa, noanexar
yOOBMETBOPEHNI0 B  OEeCATUAHEBHbIN CPOK CO  OHA
npenbsBNeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusi noTpebutens o 6e3BoO3Me3QHOM
M3roTOBNEHUN OPYron Bewy M3 OO4HOPOAHOro marepwuana
TaKOro e KayecTBa Uiy 0 NOBTOPHOM BbIMOSIHEHUM paboThl
(okasaHum ycnyru) nognexaT YOOBMETBOPEHWIO B CPOK,
YCT@HOBMNEHHbIN  ANS  CPOYHOro  BbINOMHEHMA  paboThbl
(okasaHua ycnyrum), a B cryyae, €cnm 3TOT CPOK He
YCT@HOBMNEH, B CPOK, NPeoyCMOTPEHHbI [OrOBOPOM O
BbINOSIHEHMN pPaboTbl (OKa3aHuM ycnyru), KOTopbid Obin
HeHaaexalle UCMOoJSHEH.

3. 3a HapyweHne npeaycMOTPEHHbIX HacCTosILLEN
cTaTbell CPOKOB yOOBMETBOPEHUsI OTAeNbHbIX TpeboBaHui
notpebuTtens ucnonHuTenb ynnadvBaeT notpebutento 3a
KaXabli [AeHb NPOCPOYKM HEyCTOWKY (NeHw), pasmep wu
nopsiioK  UCHUCNEHMSI  KOTOPOW  onpegensioTcs B
COOTBETCTBMU C NMYHKTOM 5 cTaTbyn 28 HacTosiero 3akoHa.

B cnyyae HapylweHus CpPOKOB, yKa3aHHbIX B MyHKTax
1 ”n 2 HacTosilen cTtaTbl, nOTpebutenb Bnpase
npeabsBUTL WCMOSHUTENN0 VHble TpeboBaHus,
npeaycMOoTpeHHble NyHKTOM 1 ctatbu 28 n nyHktamn 1 n 4
cTaTbk 29 HacTosiLero 3akoHa.

Cratbsa 32. lpaBo noTpebuTenss Ha OTKas oOT
MCNONMHEeHUss goroBopa O BbINOMHEHUM  paboT
(okasaHuum ycnyr)
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(8 pen. depepanbHoro zakoHa ot 21.12.2004 N
171-93)

MoTpebutens BnpaBe OTKa3aTbCA OT WCMOSHEHUS
[OroBopa o BbINonHeHun paboT (oka3aHum ycnyr) B noboe
BpEMS NPV YCIOBMW ONMaTbl UCMOMHUTENO aKTUYECKM
NMOHECEHHbIX UM PacxofdoB, CBA3aHHbIX C WCMOMHEHWEM
06s3aTenLCTB N0 JaHHOMY JOrOBOPY.

Ctatbsa 33. CmeTa Ha BbINoONHeHue paboTbl
(oka3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycnyru),
npeayCMOTPEHHON [OroBOPOM O BbIMOMHEHUM pPaboThbl
(okasaHum ycnyrun), MOXeT ObiTb COCTaBneHa TBepaas unm
npubnusmTenbHas cmeTa.

CocTtaBrneHne Takom cmeTbl no  TpeboBaHuio
notpebuTens nnv ucnonHuTensi obsi3aTensHo.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBennyeHus
TBEPAOW CMeTbl, @ NoTpedbutenb - ee yMeHbLUEHUS, B TOM
yucre B criydae, Korga B MOMEHT 3akrloveHus [orosopa
uCKnioyanacb  BO3MOXHOCTb — MPeAyCMOTPETb  MOSIHbIN
06beM noanexalymx BbIMNOMHEHUIO paboT (OkasaHuo ycryr)
UM HeobxoAMMbIX A5 9TOr0 PacXooB.

McnonHuTens nMeeT npaBo TpeboBaTb yBennyeHus
TBEpAO/ CMeTbl MpU  CyWEeCTBEHHOM  BO3pacTaHuu
CTOMMOCTHU marepvanos " obopyaoBaHus,
npefocTaBnsemblX UCMONHUTENEM, a Takke OKasbiBaeMbIX
emMy TpeTbMMU nuuamy Yycryr, KOTOpoe Henb3s 6Obino
npegycMoTpeTb Npu 3aknoyveHun gorosopa. lpu oTtkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe UCMONHUTENb
Brpase pacToprHyTb AOroBop B cyAebHOM nopsake.

(n. 2 B pen. PepepanbHoro zakoHa ot 17.12.1999 N
212-93)
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3. Ecnn BO3HMKNA HeobXOoAMMOCTb BbIMOSIHEHUS
OOMNOMHUTENbHbLIX  paboT  (OKasaHus  AOMOMHUTENbHbIX
ycnyr) u no 3TOM MNPUYMHE CYLLECTBEHHOrO MNpeBbILLEHUS]
npubnnanTensHon CMeTh, UCMOMHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeante 06 aTom notpebutens. Ecnn
notpebutens He pJan  cornacMe Ha  NpeBblleHue
npubnnanTenbHOM CMeTbl, OH BNpaBe OTkasaTbCs OT
ucnonHeHuss gorosopa. B atom cnyvae wucnonHutens
MoxeT TpeboBaTb OT noTpebuTens ynnaTbl LUeHbl 3a
BbIMOMHEHHY0 paboTy (OKa3aHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBLIni
notpebutens o HeobxoAMMoCTH npeBblLLEHUs]
npubnnanMTensHoOn cMmeTbl, 0083aH WCMNOMHUTL OOroBOp,
coxpaHsig npaBo Ha onnaty paboTbl (ycnyru) B npegenax
npubnnanTensHON cMeThbl.

(n. 3 BBemeH PepepanbHbiM 3akoHoM oT 17.12.1999 N
212-93)

Crtatba 34. BuinonHeHune paboTbl M3 maTepuana
ucnonHuTena

1. WcnonHutenb 06s3aH  BbINOMHWUTL  paboTy,
onpefenieHHylo OOroBOPOM O BbIMOSMIHEHUM paboTbl, U3
CBOEro mMartepvana u CBOUMW CpeacTBamu, ECN MHOE He
npeaycMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro zakona ot 17.12.1999 N 212-d3)

McnonHuTtenb, npenocTaBMBWWMA  MaTtepuan ans
BbINONMHEHUss paboTbl, OTBEYAET 3a €ro HeHagsnexailee
Ka4yecTBO MO npaBunaM o6 OTBETCTBEHHOCTM MpofaBLa 3a
TOBapbl HEHaAeXallero kadecTea.

(B pea. PenepanbHoro zakona ot 17.12.1999 N 212-d3)

2. Matepuan NCNONHUTENSA onna4veaetcs
notpebuTenemM npu 3aknioyYeHWM ykasaHHOro [orosopa
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NOMHOCTLIO WM B pasMepe, ykasaHHOM B [OroBope O
BbIMOMHEHUN PaboTkl C yCrIOBMEM OKOHYaTeNbHOro pacyeTa
npu nony4eHnn notpebutenem BbIMOSTHEHHOM
ucrnonHutenem paboTebl, €Cnu MHOW MOpPsIJOK pacyeToB 3a
martepuan MWCMOoNHUTENsA He NpegyCMOTPeH cornalleHnem
CTOPOH.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, npegyCMOTpPEHHbIX [OroBOpOM O
BbINOSTHEHUN paboTbl, martepwan MOXeT 6bITb
npefocTaBneH wucnonmHuTenem noTpebutento B KpeawuT.
Mocrnepyowiee wuaMeHeHWe LUeHbl MPeaoCTaBMEHHOTO B
KpeauT maTtepuana WCNonHUTENs He BrieyeT 3a cobon
nepepacyeTa.

(B peqg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepvan wucnonHutens u Heobxoaumble AnNs
BbIMOSHEHUSI paboThl TEXHUYECKME CPEACTBA, MHCTPYMEHThI
N npoyee [OCTaBMSATCA K MECTY BbINOMHeHUs paboT
ucnonHuTenem.

Crtatbs 35. BbinonHeHune pa6oTbl M3 MaTepuana
(c Bewblo) noTpebuTens

1. Ecnu paboTta BbIMOMNHSAETCS MOMHOCTBIO UMK
yacTuyHO 13 wMatepvana (Cc  Bellbl) noTpebutens,
MCMONMHNTENb OTBEYaeT 3a COXPaHHOCTb 3TOro marepwuana
(BeLwm) n npaBunbHOE ero NCnosb3oBaHue.

McnonHutenb 0643aH:
npeaynpeanTs NOTPebuTens o HEMPWUrOAHOCTU WK
HenobpokayeCTBEHHOCTN  MepefaHHoro  notpebutenem

martepvana (BeLum);

npenctaBnuTb OTyET 06 n3pacxogosaHummn matepuana
1 BO3BPATUTb €ro OCTaToK.
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B cnyyae nomHOM wmnM YacTUYHOW  yTpaThl
(noBpexpgeHns) matepvana  (Bewm), MNPUHATOrO  OT
notpebutens, ucnonHutens 06s3aH B TpeXOHEBHbIA CPOK
3aMeHUTb €ero  OQHOPOAHbIM  MaTepuanoMm  (Belublo)
aHanorMyHoOro kavectBa W MO >xenaHuwo notpeburtens
M3roTOBWUTbL U3Aenue nu3 ogHOPOAHOro MaTtepuana (Bewm) B
pasymMHbIA  CPOK, a Mnpu OTCYTCTBUM OZHOPOZHOro
maTepuana (Belin) aHanorM4Horo Kayecrtea - BO3MECTUTb
notpebutento OBYKpaTHyto LeHy yTpayeHHOro
(noBpexaeHHOro) martepuana (Beln), a Takke pacxonl,
NnoHeceHHble noTpebutenem.

2. UeHa yTpaveHHoOro (MoBpeXaeHHOro) marepuana
(Bewm) onpegensieTcs, ucxo4d W3 LEHbl martepwuana
(sewm), cywiectBoBaBlIEW B TOM MecTe, B KOTOpPOM
TpeboBaHne  noTpebutens  OomkHO  Obino  ObiTb
YAOBMNETBOPEHO WCMONHWTENEM B AeHb [06pOBONbHOMO
YAOBNETBOPeHNUs Takoro TpeboBaHMs WM B OeHb
BblHECEHNS CcyaebHOro pelleHusi, ecnu TpeboBaHue
notpebutens 4OGPOBONBLHO YAOBNETBOPEHO He Bbino.

Liena maTtepuana (BeLum), nepeaasaemoro
MCMOMHUTENIO, ONpPeaenseTca B AOroBope O BbINOMHEHUU
paboTbl uMnNM B MHOM [OKyMeHTe (KBATaHuMu, 3akase),
NoATBEPXKAAKOLLEM ero 3aKnioyeHve.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBoboxpaaeTcs oT
OTBETCTBEHHOCTM 3a MOSHYK WM YacTUYHyl yTpaTy
(noBpexpaeHvne) maTepuana (Bewu), MPUHATOrO WM  OT
notpebutens, ecnm notpebutens npepynpexaeH
ucnonHutenem o6 ocobbix cBOMCTBax martepuana (sewym),
KOTOpble MOryT noBfiedb 3a COOOW €ro MOmHyl Wnu
YacTUYHYl yTpaTy (noBpexaeHue) nubo ecnu ykasaHHble
cBONCTBa Martepuana (Bewm) He Mornm ObiTb OOHapYXeHbI
npu Hagnexawen npueMke  UCMOnHWTENeM  3TOoro
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martepwvana (BeLum).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. 06s13aHHOCTb ncnosiHuTensa
MHdopMupoBaTb noTpedbutenss o6 obGcToATenbLCTBAX,
KOTOpble MOTryT MOBJIUATbL Ha Ka4yeCTBO BbIMOMHSEMOWN
paboTbl (oka3biBaemMoM ycnyru) unvm nosneys 3a cobomn
HEeBO3MOXHOCTb ee 3aBepLUeHUs B CPOK
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHutens 0653aH CBOEBPEMEHHO
MHpopMMpoBaTb MOTpedbuTens o Tom, 4TOo cobnogeHve
yKkasaHui  notpebutens M uHble  OBCTOATENbLCTBA,
3aBucsAlWMe OT notpebuTtensi, MOryT CHMU3UTb KayecTBO
BbINOSIHAEMON paboThbl (OKa3blBAEMOK YCNyrn) Unm nosneyb
3a cobol HEBO3MOXHOCTb €€ 3aBEPLLEHMS B CPOK.

(B peqn. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HeCMOTPSA Ha CBOEBPEMEHHOE U
060CHOBaHHOE  MHJOPMMPOBaHWE  UCMONHUTENEM, B
pa3yMHbIi  CPOK  HE  3aMEHWUT  HEMpUrogHbli  Unn
HegobOpoKayeCTBEHHbI MaTepuar, He U3MEHUT yKa3aHui o
crnocobe BbINonHeHus paboTbl (okasaHus ycnyrn) nubo He
YCTPaHUT WHbIX OOCTOATENbLCTB, KOTOpPblE MOTYT CHU3WTb
Ka4yecTBO BbINOMHSIEMON paboTbl (OKasbiBaemoun ycnyru),
MCMosHUTENb BNpaBe 0TKa3aTbCH OT UCMOMHEHNs Aorosopa
0 BbINOMHEHUM paboTbl (okasaHuu ycnyrm) u notpebosaTb
MOSIHOro BO3MeLLEeHUst yObITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. [opspok wu ¢dopmbl onnaTbl
BbINONIHEHHOW paboTbl (OKa3aHHOM ycrnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot
27.07.2006 N _140-93)

MoTpebutenb 0653aH onnaTuTb OKa3aHHble emy
ycrnyrm B MNopsike U B CPOKW, KOTOpble YCTaHOBEHbI
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[0roBOPOM C UCMOSNTHUTENEM.
(vacTb nepBas B pea. PepepansHoro gakoHa ot 21.12.2004
N 171-03)

MoTpebutens 0653aH onMnNatUTb  BbINOMHEHHYIO
McnonHWTeNneM B MONMHOM o0O0beme paboTy nocne ee
npuHaTuMs  notpebutenem. C cormacus notpebuTtens
pabota MoxeT OblITb oOnmavyeHa WM MpU  3aKNOYEHWUM
[OroBopa B MOMHOM pasMepe WUnu NyTem Bblaayy aBaHca.
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot
21.12.2004 N 171-®3)

Onnata oka3aHHbIX YyCnyr (BbIMOMHEHHbIX paboT)
Npon3BOAMNTCS MOCPEACTBOM HaNWYHbIX UM Be3HannyHbIX
pacyeTtoB B  COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccunckon ®egepaumm.

(4acte TpeTba BBedeHa ®degepanbHbIM 32KOHOM OT
27.07.2006 N 140-93)

[pn ncnonb3oBaHWM HaNMMYHOW OOPMbl PacyeToB
onnata  ToBapoB  (paboT, ycnyr) notpebutenem
npov3BOANTCS B COOTBETCTBUM C YyKasaHMeM npodasua
(vcnonHuTEnsa) NyTEM BHECEHMS HaNMU4YHbIX OEHEXHbIX
CpeAcTB npogasuy (MCNOMHWTENI), MO0 B KpeauTHyo
opraHusauuto, nmbo nnaTexHomy areHTy,
OCYLLECTBNSAIOLWEMY AeATEeNbHOCTb MO Npuemy nnartexen
dusmyeckmx nuy, nmbo 6aHKOBCKOMY MMaTEXHOMY areHTy
(cybareHTy), OCYLLeCTBNAOWEMY  OeATerNbHOCTb B
COOTBETCTBMM C 3aKkoHo4aTenbCTBOM O 0OaHkax u
GaHKOBCKON [OeATEenbHOCTU, €CnM UHOE He YCTaHOBMEHO
enepanbHbIMU - 3aKOHAMW UMW UHLIMU - HOPMaTUBHBLIMU
npasoBbIMM akTamu Poccuinckon depepauun. lMpyn atom
obs3atenbcTBa notpeburens nepen, npoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycnyr)
CYMTAIOTCA  WCMOSIHEHHBIMW B pa3Mepe  BHECEHHbIX
OEHEXHbIX CpeacTB C MOMEHTa BHECEHWUs] HamnU4HbIX
OEHEXHbIX cpeacTB COOTBETCTBEHHO npoaasLy
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(cnonHuTento), Nbo B KPeaUTHyl opraHu3aumio, nnbo
nnaTeXXHOMY areHTy, OCYLLEeCTBAAOLWEMY AeATENbHOCTb MO
npyvemy nnartexen dusmdecknx nuu, nnbo GaHkOBCKOMY
nnaTexHoMmy areHTy (cybareHTy), oOcCyLleCTBRsoLeMy
AesATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O
OaHkax 1 6aHKOBCKOW AeATENbHOCTM.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot
27.06.2011 N_162-93)

Cratba 38. YTpatuna cuny. - ®epepanbHbIN
3akoH ot 25.10.2007 N 234-P3.

Cratbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX
BMAOB ycCnyr

MocneacTeuns HapylieHus yCroBuiA [OroBopoB 006
OoKasaHWn OTAesbHbIX BWMOOB YCMyr, ecrnv Takue [Oorosopsbl
no CBOEMYy XapakTepy He noanagailoT nog [Aencreve
HacTosLLEeN rnasbl, ONPeaenstoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHus OTAENbHbIX
BUAOB YCNyr, BbINOJIHEHUA OTAeNbHbIX BMAOB paGoT
norpe6utensam

(sBegeHa depepanbHbiM 3akoHom ot 18.07.2011 N
242-93)

[lpaBuna okasaHus OTAENbHbIX BUOOB  YCNyr,
BbIMOMHEHUS OTAENbHbIX BUAOB paboT notpebuTtensm
yCTaHaBnuearTcH MpaBuTEnNLCTBOM Poccunckon
depepauun.

Mnaea IV. FOCYAAPCTBEHHAS W OBLLECTBEHHAS
3AWNTA
NPAB NOTPEBUTENEM

Cratba 40. ®PepepanbHbli rocyaapCTBEHHbIN
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KOHTponb (Hag3op) B o6Gnactu 3awmTbl nNpasB
norpeb6urtenen

(8 pen. depepanbHoro zakoHa ot 11.06.2021 N
170-93)

1. ®depepanbHbIi  rOCY4APCTBEHHBLIM  KOHTPOIb
(Hap3op) B obnactm  3awuTbl nNpaB noTpebuTenen
ocyuecTBnseTcs deaepanbHbIM QRIAHOM UCMONHUTENBHOM
BMNacT, ynornHomoyeHHblM [NpasutensctBoM Poccumnckon
Pegepaunm (ganee - opraH rocyAapcTBEHHOIO Haa30pa).

2. Tlpeaometom degepanbHOro rocygapCTBEHHOMO
KOHTponsa  (Hag3opa) B obnactu  3awnTbl  npas
notpebutenen ABNAOTCA:

1) cobniogeHne U3roToBUTENAMU, UCMOMHUTENAMMU,
npogasLamy, YMNONIHOMOYEHHBIMWU  OpraHuM3aumsaMyu  Unu
YNONHOMOYEHHbIMU VHAMBMUAYaNbHLIMU
npeanpuHMMaTensamu, nMnopTepamu, Bragenbuamm
arperatopoB ob6si3aTenbHbIX TpeOOBaHWMIA, YCTAHOBIEHHbIX
HacToAwmm 3akoHoMm, Apyrumun degepanbHbIMU 3akoHamu
N UHBIMW HOPMAaTMBHbLIMW NPaBOBbLIMU akTamu Poccuiickon
degepaumm, a TakKe akTamu, COCTaBNANLWMMU MpPaBo
EBpasninckoro 3KOHOMMWYECKOro COH3a, PerynupyroLmmm
OTHOLLUEHNs B 06nacTv 3awmTel Npas notTpebuTtene;

2) cobntogeHne W3roToBUTENEM, WCMONHUTENEM
(nmuom, BbIMOMHSAKOLLUM dyHKUUN WMHOCTPaHHOro
M3roToBUTENS), NPoAaBUOM TpeboBaHWIA, YCTAHOBIEHHbLIX
TEXHUYECKNMU pernameHTamu, unu  obasaTenbHbIX
TpeboBaHU, noanexawmux MpUMEHEHUIO OO0  OHS
BCTYNSIEHUS B CWIly TEXHUYECKUX pEerrnamMeHToB B
cootBeTCTBMU C PepepanbHblM 3aKOHOM OT 27 gekabpsi
2002 roga N 184-d3 "O TexHn4eckom perynupoBaHunm";

3) cobniogeHve npogaBuaMu U BrnagenbLamu
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arperaTopoB 00si3aTenbHbIX TpeboBaHW K MapKUMpoBKe
TOBaApoB cpeacTBamu  uaeHTUdukaumu, K nepegade
MHdOpMaunM B FOCYAapCTBEHHYH  MH(OPMaLMOHHYHO
CMCTEMY MOHUTOPUHra 3a 060pOTOM TOBapOB, NoAJIeXaLLmX
0653aTenbLHON MapKUpOBKE cpeacTBamMu MaeHTUdUKaumm,
M WHbIX TpeboBaHMN, CBA3aHHbIX C 0OOPOTOM TOBapOB,
MH(OPMaLNsi O KOTOPLIX NOANEXUT BHECEHWIO B YKa3aHHYH
rocyapCTBEHHYIO MH(OPMaLMOHHYO cuctemy B
cooTBeTCcTBUN C PepepanbHbIM 3akOHOM OT 28 Oekabps
2009 ropa N 381-#3 "O6 ocHoBax rocygapCTBEHHOro
perynupoBaHns TOProBon AeaTenbHoCcTM B Poccumnckomn
depepaunn”, PepepanbHbiM 3akoHoM oT 13 wmoHa 2023
roga N 203-®3 "O rocyaapCTBEHHOM perynvpoBaHuu
npoussBoAacTBa M obopoTa TabayHbiX u3genuin, TabayHon
NpoAyKUMKN, HUKOTUHCOAEPXKALLEN NPOAYKUUN U Cbipbs ANS
ux npomssogctea”’, ®egepanbHbIM 3aKOHOM OT 22 HOSIOPS
1995 ropa N 171-93 "O rocynapCTBEHHOM perynmpoBaHum
npon3BoACTBa M 060pOTa STUMOBOrO CNMPTA, ankororbHOM
N CNMPTOCOAEPXKALLEN NpoayKuMn u 006 orpaHuyeHumn
notpebneHns (pacnutus) ankoronbHOW npoaykuun', 3a
UCKIMIOYEHNEM TaKkux obsa3aTenbHbIX TpeboBaHui,
OTHOCALLMXCS K npegmety permoHarnsHoro
rocyqapCcTBeHHOro  KoHTponsa  (Hag3opa) B obnactu
PO3HNYHON MPOAAXM arkororibHOW W CNMPTOCOAEpXaLlen
npoaykumMn un depepanbHOro rocyAapCTBEHHOINO KOHTPOMs
(Hap3opa) B obnacTtv npom3BoacTBa u obopoTta 3TUNOBOro
cnupTa, ankorofnbHOM 1 cnupTocoaepaLlen NpoayKumn.
(nn. 3 BBegeH PepepancHeiM gakoHom oT 04.08.2023 N
474-93)

3. OpraHusaumsa n ocylwiecTBneHne deaepanbHOro
rocyfapCTBEHHOro KOHTpons (Hagsopa) B 06nactv 3almThbl
npae notpebutenen perynupytotcsa PegepanbHbIM 3aKOHOM
oT 31 mona 2020 roga N 248-®3 "O rocyaapCTBEHHOM
KOHTpoOne (Hagsope) W  MyHMUMNAnbHOM KOHTpone B
Poccunckon ®epepaummn”.
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4. MonoxeHve o epepanbHOM rocyaapCTBEHHOM
KOHTpone (Hag3ope) B obmactM  3awmTbl  npaB
notpebutenen yTBepxaaertcs MpaButenscTeoM
Poccuinckon ®epepauuu.

5. B nonoxeHwnn o cegepansHOM rocyaapCTBEHHOM
KOHTpone (Hagsope) B obnactu  3awuTbl  npas
notpebutenen yKasblBalTCA HanMeHoBaHWe n
CTPYKTYPHbIE 3NeMEeHTbl TEXHUYECKOro perfiameHTa u (unu)
obs3aTenbHbIX TpeboBaHU, Nognexallmx NpUMMeHeHuo 40
OHA BCTYNNEHUA B CUIYy TEXHWYECKUX pernameHToB B
cootBeTCcTBMU C PepepanbHblM 3aKOHOM OT 27 gekabpsi
2002 roga N 184-®3 "O TexHM4Yeckom perynmpoBaHun',
oueHka cobmnogeHns KOTOPbIX OCYLLECTBMSETCA B pamKax
depepanbHOro rocyaapCTBEHHOrO KOHTpons (Haasopa) B
obnacty 3awmTbl MNpaB noTpebuTenein, a Tawkke BuAb
npoaykummn, gaBngowmecs  obbektammn  egepansHoro
rocyfapCTBEHHOro KOHTpons (Haasopa) B 06nactv 3awmThbl
npas notpebutenen.

6. OpraH rocygapCTBEHHOrO HaA3opa EXerofgHo
roTOBAT TrOCydapCTBEHHbIN [AOKNag O 3awute npas
notpebutenenn B Poccuiickon ®egepaumm B Oopsaake,
ycTtaHosneHHom [NpasuTenscTBom Poccuiickon Pefepaumu.

7. OpraH rocygapCTBeHHOro Hapgsopa Brnpase
obpawatbca B Cyg C 3asiBMEHMSMUM B 3aliuTy npas
notpebutenen ¥  3aKOHHbIX WHTEPECOB  OTAENbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeaeneHHoOro
Kpyra notpebuTtenen), a Tawke C 3asABlEHUSMUM O
NVKBMOAUMW  WU3rOTOBWUTENS  (MCMOMHUTENs, npodasua,
YMONMHOMOYEHHOW OpraHusauuv, umnopTepa, Brnagenbua
arperatopa) nmMbo O npekpaweHun  OeATenbHOCTU
MHAMBMAYanbHOro npeanpuHnuMaTens (YnonHOMOYEHHOro
VHAMBWAYanbHOro npegnpuH1MaTens) 3a rpyboe
(noBnekwee cmepTb WNM  MaccoBble 3aboneBaHus,
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OoTpaBneHus nogen) HapyLleHne npas notTpeduTenen.

8. OpraH rocygapCTBEeHHOro Hagsopa B Mopsiake,
yCTaHOBNEHHOM 3aKoHOAaTEeNbCTBOM Poccuiickon
depepaunm, MoXeT ObiTb MPUBMEYEH CYAOM K y4acTuio B
Jene, a Takke BMpaBe BCTynaTtb B [Jeno MO CBOeW
MHMLMATMBE UNU MO MWHUALMATMBE N, Y4YacTBYHOLWMX B
Jene, ANs fayy 3akniyeHus No geny B Uensx 3aluTbl
npaB notpebutenern B paMKax rpaxgaHCKoro wnm
aAMUHMUCTPATUBHOIO Cy40MNpPoM3BOACTBA.

9. OpraH rocygapCTBeHHOro Hag3opa Brnpase AaBaTb
pasbsiCHEHMSI MO BOMPOCaM NPUMEHEHUS] 3aKOHOB M UHbIX
HOPMaTMBHbIX MpaBoBbIX akToB Poccunckon ®depepauuu,
perynupyooLwmx OoTHoweHMs B obnactm 3awuTbl npaB
notpebuTenei.

10. KoHcynbTupoBaHue, nNpogunnakTUYeCKUn BUSKT,
HabnoaeHve 3a cobnoaeHnem ob6s3aTernbHbIX
TpeboBaHwuiA, Bble3aHoe obcnefoBaHMe MOryT NMPOBOAUTLCS
hepepanbHbIMU - FOCYOAAPCTBEHHBIMU  YUPEXOEHUAMMU,
noaBeOMCTBEHHbIMW OpraHy rocyaapCTBEHHOro Hagsopa,
B MOpsAKe W Cryyasx, YCTAHOBMEHHbLIX MOMOXEHWEM O
denepanbHOM rocydapCTBEHHOM KOHTpore (Hagsope) B
obnacTu 3awmThl NpaB NnoTpebuTene.

Cratbsa 41. 06s3aHHOCTb nsrotosutTens
(vcnonHuTens, npoaasua, YyNONHOMOYE€HHOW
opraHusaumm unu YyMNOJIHOMOY€HHOro

mnHauBuayanbHoro npeanpuHumartens, unMmnopTepa,
Bnagenbua  arperaropa) no npepocTaBneHuo
MHcopmaLmm rocyaapcTBeHHbIM opraHam

(B pea. PepepanbHbix 3akoHoB OT 29.07.2018 N 250-93, ot
01.04.2025 N 41-®3)

(8 pen. depepanbHoro zakoHa ot 18.07.2011 N
242-03)
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1. WsrotoButenb  (ucnomuuTenb,  npogasel,
YMNOMTHOMOYEHHAsi OpraHusauus WM YnoriHOMOYEHHbIV
MHAMBUAYanNbHLIA NpeanpuHMMaTenb, UMNOPTEp, Brageney,
arperatopa) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO
Haas3opa, ero OOJMKHOCTHBLIX NvLy 0bs3aH npegocTaBuTh B
YCTaQHOBMNEHHbIA MMWU CPOK [OCTOBEPHbIE CBeAEHMs,
OOKyMeHTaumo, 06 bACHEHNS B MUCbMEHHON U (MN) YCTHOW
dopme M MHyt0 UMHpopMauuo, Heobxogumyro  ang
OCYLLIECTBNEHMS OPraHOM rocyaAapCTBEHHOIO Haa3opa U ero
OOMKHOCTHBIMM ~ NL@AMW  NMOMTHOMOYUA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumn.

(B pea. PenepansHoro 3akona ot 29.07.2018 N 250-d3)

2. Brnapeney arperaTtopa B cny4asx,
npegycMoTPEeHHbIX 3aKoHo4aTerbCTBOM Poccunckon
depepaunm, 0653aH NpegocTaBUTb  YMONTHOMOYEHHOMY
rocyapCcTBEHHOMY opraHy, ocyLecTBNSALWEMY
onepaTMBHO-Pa3bICKHYID AeATenbHOCTb unu obecneveHune
6esonacHocTn Poccuiickon ®epepaumun, 3anpolleHHble
YyKa3aHHbIM OpraHoOM CBEAEHUS C UCMONb30BaHUEM €OUHOM
cuUcTeMbI MEXBELOMCTBEHHOIO 3NEKTPOHHOro
B3aMMOAENCTBNS B CPOKM, MOpsadke, coctaBe M dopmate,
KOTOpble ycTaHaBnueakTcsa [paButensctBoMm Poccuinckom
depepauun.

(n. 2 BBegeH ®PepepanbHbiM 3akoHom ot 01.04.2025 N
41-93)

Ctatb 42. YTpatuna cuny. - ®deaepanbHbiv
3akoH ot 21.12.2004 N 171-P3.

CraTtbs 42.1. MonHomouunsa BbICLLUUX
MCNONHUTENbHbLIX OpraHoB cy6bekToB Poccuickon
degepaumm B obnacTu 3awmuTbl NpaB noTpedutenen
(B peqn. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(BBepeHa depepanbHbiM 3akoHoMm oT 21.12.2004 N
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171-03)

1. Bobicunm VCNOSHUTESbHbIN opraH
cooTBeTCTBYlOLWEro cybbekta Poccuiickonn Pepepauum
ocyljecTenseT MeponpuATUst no peanusauuu,
obecneyeHnto 1 3awmuTe npas notpebuTtenen u B npegenax
CBOMX MOSTHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

(B peqn. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensix cogencTsus 3awwmTte npae notpebutenei
WUCNOJTHUTENbHbIE opraHbl cybbekToB Poccuickon
denepaunm paspabaTbiBalOT perMoHanbHble NPorpaMmMbl No
3awuTe npaB noTpebutenern M okasbIBAT COAENCTBUE
opraHamMm MEeCTHOro caMoynpaBrieHUss U OOLEeCTBEHHbIM
obbeanHeHnam notpebutenen (Mx accoumnaumsam, Cor3am)
B OCYLLECTBIIEHUM UMW 3aLLMTLI NpaB NoTpedbutenei.

(n. 2 BBegeH ®PepepanbHbiM 3akoHom ot 18.03.2019 N
38-93; B pen. PepepanbHoro zakoHa ot 08.08.2024 N
232-93)

3. OpraH rocygapCTBEHHOro Hagsopa yTBepxaaeT
MeToOuYECKME  pekoMeHauuu no  paspabotke  wu
peanu3auum permoHasnbHbiX Y MyHULMNAnbHbIX NpOrpamm
no 3awuTe npae noTpebutenen.

(n. 3 BBegeH PepepanbHbiM 3akoHom ot 11.06.2021 N
170-93)

Crtatbs 42.2. Mepepaua OCYyLeCTBEeHUA
NONMTHOMOYMMA OpraHa rocyfapcTBEHHOro HaA3opa
MCNONHUTENbHbLIM oOpraHaMm cy6bekToB Poccuiickon
®depnepaumnu

(B pen. depepanbHoro zakoHa ot 08.08.2024 N
232-03)

MonHoMoumMs opraHa rocy4apcTBEHHOrO Haasopa Mo
OCYLLEECTBIEHUIO dhenepansHoro rocyapCTBEHHOIO
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Hag3opa B obracTtu 3awmuTbl npaeB noTpebutenen MoryT
nepefaBatbCsl  ANS  OCYLLECTBIEHUSA  UCMONHUTENbHbBIM
opraHam cybbekToB Poccurickon depepaunn
NoCTaHOBNEHUAMMU MpaButenscTea Poccuiickon
depepaunm B nopsigke, ycrtaHoBneHHoMm ®enepanbHbiM
3akoHoM oT 21 gekabpsa 2021 roga N 414-®3 "O6 obLumx
npuHUMnNax opraHv3auum nybnuyHon Bnactn B cybbekrax
Poccuinckon ®epepauun”.

Cratba 423. Tlopaya wu  paccmoTpeHue
o6palieHur notpebuTtenen

(sBegeHa depepanbHbiM 3akoHom ot 18.03.2019 N
38-03)

1. ObpaweHne noTpebutens moxeT  ObiTb
HanpaBneHo B MUCbMEHHOW dopme Ha GymMaxHOM
HocuTENe WM B 9NEKTPOHHOM dopmMe B OpraH
rocyfapCTBEHHOrO  Hag3opa, WHble  YNONIHOMOYEHHbIEe
denepanbHble opraHbl NCMONMHUTENBHON BMnacTu,
MCNONHUTENbHBIN opraH cybobekTa Poccuiickon depgepaunn
nmMbo opraH MECTHOro CaMoyrnpaBneHus.

(B peqn. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaweHne notpebutens MoxeT  ObiTb
HanpasreHo no noyre, c MCMosb30oBaHNEM
MHOPMAaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"MHTepHeT", B TOM u4ucne odwmumansHOro camta opraHa
rocyfapCTBEHHOrO  Hag3opa, WHbIX  YMOMHOMOYEHHbIX
depepanbHbIX ~ OPraHoB  MCMOMHUTENBHOW BrnacTu,
MCNONHUTENbHOIo opraHa cybbekTa Poccuiickon
Pegepaunm nmbo opraHa MeCTHOro camoynpasneHus (B
cybbekTax Poccuiickon depepaunm - ropogax
depepanbHoro 3HaveHuss Mockse, CaHkT-leTepbypre u
CeBactonone C WUCMofb3oBaHWEM OduUManbHOro canTta
opraHa MEeCTHOrO CamOynpaBfieHust B Crlyyae, ecnv 310
npegycMoOTpeHO  3akoHamMu  cyGbektoB  Poccuiickon
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Penepaunm - ropogos degepansHoro 3HaveHms Mocksbl,
CaHkr-lNeTepbypra u CeBacTononsi), eguHoro noprana
rocyfapCTBEHHbIX W MyHMUMNanbHbIX  ycnyr  nubo
pernoHanbsHoro noprana rocyaapcTBEHHbIX n
MYHULMNAnbHbIX YCNYT, @ Takke MOXET ObiTb NPUHATO Npu
TIMYHOM MpUEME 3asBUTENSI.

(B pea. PenepanbHoro 3akona ot 08.08.2024 N 232-d3)

3. B MHOrO(PYHKLIMOHAaNbHbIX LeHTpax
npefocTaBneHnsl rocy4apCTBEHHbIX W MyHULMNANbHbIX
ycrnyr  MOryT  OCyWecTBnsATbcs  npvem  obpalleHni
notpebutenen M KOHCYNbTMPOBaHWE MoTpedbuTenen no
BOMpOCaM 3aluTbl X MpaB Ha OCHOBAHUW COrMNalleHun o
B3auMOAEeNnCcTBUn mMexay MHOroyHKLMOHANbHbIMU
LeHTpamm npegocTaBneHns rocy4apCTBEHHbIX n
MyHUUMNanbHbIX ycnyr u  degepanbHbIMM - OpraHamu
UCMNONMHUTENBHOW  BMNacTu, oOpraHamy rocyaapCTBEHHbIX
BHEOWKETHbIX (POHOOB, OpraHamM rocygapCTBEHHOM
Bnactm cybbektoB Poccuiickon ®Pepepaumn, opraHamu
MECTHOr0 CamoyrnpaBIeHUs.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue
npaB noTpebutenen, YCTAHOBJIEHHbIX 3aKOHaMu W
WHbIMMU HOPMaTUBHbLIMU npaBoBbIMUN akTamm
Poccuinnckon Pegepaumm

(B pen. depepanbHoro zakoHa oT 21.12.2004 N
171-03)

3a HapyweHue npaB noTpeduTenein, yCTaHOBMEHHbIX
3aKOHaMM M MHBIMW HOPMATMBHBIMW MPaBOBbLIMW aKkTamu
Poccuinckon ~ depnepauun, npogaseLl,  (UCMOMHUTENb,
M3roTOBUTENb,  YMNOMHOMOYEHHAs  OpraHuMsauus  wunm
YNOMHOMOYEHHbIN  MHOUBMAYaMNbHLIA  NPeanpUHUMAaTEnb,
MMMOPTEP) HECET aAMWHUCTPATMBHYH, YrOMOBHYIO WU
rpakaaHCKO-NPaBOBY0 OTBETCTBEHHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuiickon ®enepaumn.
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Cratba 44. OcywecTBneHue 3awuTbl npaB
notpebuTtenen opraHamm MECTHOFO caMmoynpaBrieHUsA

(B pen. depepanbHoro zakoHa oT 22.08.2004 N
122-03)

B uensx 3awutbl npaB noTtpebutenen Ha
TEPPUTOPUM  MyHMUMMNANbHOTO  0Gpa3oBaHWs  OpraHbi
MECTHOrO camoyrnpaBsieHns BlpaBe:

paccmaTtpuBaTb obpalueHuns notpebutenen,
KOHCynbTMpOBaTb WX MO BOMpocaM 3aluTbl MpasB
notpebutenen;
(B peq. PepepanbHoro 3akoHa oT 18.03.2019 N 38-03)

obpawatbca B cyabl B 3awuTy npaB noTpebutenei
(HeonpeaeneHHoro Kpyra notpebutenen);

paspabaTbiBaTb MyHWLMMNAmNbHbIE MpoOrpammbl Mo
3awmTe npae noTpeburtenen.
(ab3au BBegeH depepanbHbiv 3akoHom oT 18.03.2019 N
38-93)

Mpn BbisiBNeHun no obpalleHnto noTpebuTens
TOBapoB (paboT, ycnyr) HeHaanexallero kayecTsa, a Takke
OnNacHbIX ANA XU3HW, 300POBbS, MMYLLIEeCTBa nNoTpebutenen
N OKpy>KatoLlen cpefpbl opraHbl MECTHOTO camoyrnpaBiieHns
He3ameanuTensHO u3BellawT o6 3Tom deaepanbHble
opraHbl  UCMOMHWUTENbHOW  BNacTW, OCYyLLECTBNSOWMNE
KOHTPOIb 3a Ka4eCcTBOM 1 HGe3onacHoCTbIo ToBapoB (pabor,
ycnyr).

(B peq. PepepanbHoro 3akoHa oT 18.03.2019 N 38-03)

YacTb TpeTbsa yTpaTuna cuny. - degepanbHblil 3aKOH
ot 18.03.2019 N 38-93.
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Cratba 45. MpaBa o6wecTBeHHbIX 06beaUHEeHUN
notpebuTenen (ux accouunarmin, coro3oB)

(8 pen. depepanbHoro zakoHa ot 21.12.2004 N
171-93)

1. paxpgaHne Brpase 06beanHATLCS Ha
[oOpoBONbHOM OCHOBE B 0OLLECTBEHHblE 0OBLEAMHEHUSA
notpebutenen (Mx accoumauun, COH3bI), KOTOpble
OCyLLeCTBNAT CBOK [OeATeSIbHOCTb B COOTBETCTBUM C
yCTaBaMn YyKasaHHbIX 00beanHeHWn (X accoumauui,
COH30B) U 3aKoHoaaTenbCcTBoM Poccunckon Pegepaumm.

2. ObwecTBeHHble 06beanHeHus noTpebutenen (nx
accoumaumun, cotosbl) Ans OCYLLECTBIEHNSI CBOUX YCTaBHbIX
Lenen Bnpase:

y4yacTBOBaTb B paspaboTtke obsa3aTenbHbIX
TpeboBaHun kK ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB
Poccuiickon ®epepaunun, perynvpyrowmx OTHOLLEHUS B
obnacTu 3awmThl NpaB NnoTpebuTenei;

NPOBOAUTL HE3ABUCUMYK 3KCMEPTU3Y KayecTsa,
6esonacHocTM ToBapoB  (paboTt, ycnyr), a TaKke
COOTBETCTBMA MOTPebUTENbCKUX CBOWCTB TOBapoB (pabor,
ycrnyr)  3asiBNeHHOM  npogaBuamMu  (M3roTOBUTENAMM,
MCMNONMHUTENAMM) MHPOPMAaLN O HUX;

OCyLLEeCTBNATb 0ob6LLecTBEHHbIN KOHTPOMNb  3a
cobniogeHnem npae noTpebutenert n HanpaensaTb B opraH
rocyfapCTBEHHOro  Hagsopa W OpraHbl  MeCTHOro
camMoynpaBneHns nHhopmMaumio o daktax HapyLLEeHUIn npas
notpebuTenen Ana npoBedeHWs NPOBEPKM 3TUX (PaKTOB U
NPUHATMS B Crydae WX MOATBEPXAEHUs Mep Mo
npeceYveHno HapyLleHu npae notpebutenern B npegenax
MONMHOMOYMIA  yKa3aHHbIX  OpraHoB, y4yacTBoBaTb B
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NpOBEAEHMN IKCMEPTU3 NOo pakTam HapyLleHun npas
notpebutenen B CBA3N C OOpalleHusMU noTpeduTenen.
Mpn OCyLLeCTBMNEHNN 06LLEeCTBEHHOrO KOHTpOnsA
obLecTBeHHble 06beanHeHns notpebutenen (nx
accouymauun, cok3bl) He Bnpase TpebosBatb  OT

nsrotoBuTenemn (ncnonHutenen, npogasLoB,
YMOMHOMOYEHHbIX OpraHu3auuMnm unuM  YnorHOMOYEHHbIX
VHAMBUAYanNbHbIX npeanpuHuMmarenen, MUMMOpPTEPOB)

npeacTaBreHne OOKYMEHTOB  (BbIMOSIHEHWE OENCTBUN),
06513aHHOCTL NpeAcTaBneHnst (BbIMOSIHEHNS) KOTOPbIX MO
TpeboBaHMO NOTPEOUTENS HE YyCTaHOBIEHA 3aKOHOM;

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHsTb nHdopmaumio o npasax
notpebutenen M 0 HeOOXOAMMbIX OENCTBUSX MO 3awute
3TUX npaB, O pe3ynbTaTax CpaBHUTENbHbIX UCCefoBaHNUN
KayectBa TOBapoB (paboT, ycnyr), a TaKke WHYyH

MHcpopmauuto, KoTopast Ooyner crnocobcTBoBaTh
peanu3auum npaB U 3aKOHHbIX MHTEPECOB MOTpebuTenen.
My6nukyemble 06LeCcTBEHHbIMU obbegnHeHnaMun

notpebuTtenen (Mx accoumauusiMu, colo3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCIefoBaHUA kayecTBa ToBapoB (pabor,
YCyr) He SBNAOTCHA peKknamou;

BHOCUTb B dpefeparnbHble opraHbl UCMONHUTENBHON
BMNacTu, OopraHunsauun MpearioxeHus O MPUHATAM Mep Mo
MOBLILEHNIO KayecTBa TOBapoB (paboTt, ycnyr), no
NPUOCTaHOBIIEHNIO MPOM3BOACTBA W peanv3auuvM ToBapoB
(BbinONHEHMs paboT, oOKa3aHus ycnyr), Mo OT3biBY C
BHYTPEHHEr0 pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLNX npeabsaBnsieMbIv K HUM n
YCTaHOBMNEHHbIM 3aKOHOAaTENbCTBOM Poccuiickon
degepaunm 0 TEXHUHECKOM perynmpoBaHumn obs3aTenbHbIM
TpeboBaHUsIM;

BHOCUTb B OpraHbl MpoKkypaTypbl U denepanbHble
opraHbl  UCMOMHUTENbHOW  BRAcTM  maTtepuansl O
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npmerie4eHnn K OTBETCTBEHHOCTU UL, OCYLLUEeCTBNAKLWNX
Npou3BOACTBO UM peanusaumio  TOBapoB  (BbINOMHEHMWE
pabor, oKasaHue  ycnyr), HE  COOTBETCTBYHOLLMX
npegbaBndemMbiM K HUM obsa3aTenbHbIM Tpe6OBaHVIﬂM, a
Takke HapyLualLwmx npaesa notpebutenen, ycTaHOBIMEHHbIE
3aKOHaMn " MHbIMKU HOPMATUBHbIMM MNpPaBOBbIMW aKTaMu
Poccunckon ®egepaumu;

obpallaTbCa B OpraHbl MPOKypaTypbl C npocbbamu
NPUHECTM MpPOTECTbl O MNPU3HAHUM HeOenCTBUTENbHBLIMU
aKkToB (pedepanbHbIX OpPraHoB WCMOMHUTENbLHOW BRacTy,
aKTOB WCMONHUTENbHBIX OpraHoB cybObekToB Poccuiickon
defepaumm U aKToB OpPraHOB MECTHOro CamoynpasBreHus,
npoTMBOpeYalMx 3aKoHaM W UHbIM  PerynupyoLmnm
OTHOWeHNs B obracty 3awuTbl npaB noTpebutenen
HOpMaTMBHbLIM NPaBoBbIM akTam Poccuinckon denepaunu;
(B peqn. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpaliatbcsa B Ccyabl C 3asBMEHUSIMA B 3aLLMTy Npas
notpebuTeneir U  3aKOHHbIX WHTEPECOB  OTAENbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeaeneHHoro
Kpyra notpebutenen);

yyacTBoBaTb COBMECTHO c opraHom
rocyjapCTBEHHOro Haasopa B (0OpMUPOBAHUN OTKPbITLIX U
06LLenoCTyNHbIX  FrOCYAApPCTBEHHBIX  MHOPMAaLMOHHbIX
pecypcoB B 00nactM 3awuTbl npaB notpebuTenen,
KayecTBa u 6e3onacHoOCTM ToBapoB (paboT, ycnyr).

(ab3au BBegneH depepanbHbiv 3akoHom oT 18.07.2011 N
242-93, B pen. depepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CrtaTtbsa 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB
HeonpeAeneHHOro Kpyra notpeburenen

(B pen. depepanbHoro zakoHa oT 21.12.2004 N
171-03)


https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=501392&amp;dst=100021
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=501392&amp;dst=100021
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=361678&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=361678&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=507385&amp;dst=100049
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=507385&amp;dst=100049
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=507383&amp;dst=100020
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=507383&amp;dst=100020
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100179
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100179

OpraH  rocydapCTBEHHOrO  Haj3opa,  Opradbl
MECTHOro camoyrnpaBfieHusi, o0LWeCTBEHHbIE 0ObeaMHEHNS
notpebutener  (Mx  accouuaumu, Co3bl)  Bnpase
npenobsBnATb  UCKK B Ccyobl O  MpekpalieHun
NPOTUBOMPaBHbIX AENCTBUA W3roToBUTENs (UCMOMHUTENS,
npopasua, YNOMHOMOYEHHOM opraHusauuu unm
YMONHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpvHUMaTens,
uMmnopTepa) B  OTHOLUEHMM HEOMpederneHHoro  Kpyra
noTpebutene.

(4actb nepBas B pea. PepepansHoro 3akoHa ot 18.07.2011
N 242-03)

lMpn yooBneTBOpeHUM Takoro ucka cyn obssbiBaeT
npaBoHapyLIMTEeNst 4OBECTU B YCTAHOBIEHHbIA CYAOM CPOK
Yyepes cpeacTBa  MaccoBOW  MHAPOPMAUMU UMW MHBIM
cnocobom Ao ceefdeHns notpebutenen pelleHve cyaa.

BcTynuBliee B 3aKOHHYIO CUIy pelleHne cyga o
npusHaHuM  OEUCTBUIA  WU3roTOBWUTENS  (MCMOSHUTENS,

nponasua, YMOSTHOMOYEHHO opraHusauum unu
YNOMHOMOYEHHOTO  UHAMBMAYANbHOro npeanpuHuMarens,
uMnopTepa) NPOTMBONPaBHLIMK B OTHOLLEHUM

HeonpeaeneHHoro Kpyra notpebutenen obssartenbHO Ang
cyda, paccmaTtpuBarloLLero Uck noTpedbutens o 3awute ero
npas, BO3HMKLLINX BCrneacTBue HacTynneHus
rpaXkgaHCKO-NpaBOBbIX nocneacTeun OENCTBUN
M3roToBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHON
opraHusaummM wnuM  ynoriHOMOYEHHOTO  WHAMBUAYarbHOMo
npeanpuHMMaTens, MMnopTepa), B 4acTu BONPOCOB, UMeNn
N MecTo TakMe [JeUCTBUS U COBEpLUEHbl NN OHU
M3roToBUTENEM (vcnonHutenem, npoaasLOM,
YMOSTHOMOYEHHOW OpraHmMsauven wunm yrnoriHOMOYEHHbIM
MHAMBUAYanNbHBLIM NpeanpuHUMaTENeM, UMMOPTEPOM).

OpHoBpeMeHHO C  YOOBNEeTBOPEHWEM ucka,
npeabsBAEHHOro 06LLEeCTBEHHbLIM ob6beanHeHnem
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notpebutener (Mx accoumaumein, COK30M), OpraHamu
MECTHOro camoyrnpaBfieHns B MHTepecax HeonpeneneHHoro
Kpyra notpebuTtenen, cyn NpuUHUMaeET pelleHne o
BO3MELLEHUN obLecTBEHHOMY obbeanHeHuo
notpebuTenen (Mx accoumauum, cosy), opraHaMm MecTHOro
CaMOynpaBneHnss BCEX MOHECEHHbIX MO Aeny CyaebHbIX
N3[epXeK, a TakkKe UHbIX BO3HUKLLMX A0 obpalleHus B cyg
M CBSI3@aHHbIX C pPaccMOTpeHVWeM pgena HeobOXo4UMbIX
pacxodoB, B TOM 4WCMe pacxodoB Ha npoBedeHue
HE3aBMCUMOW  3KCMEepTU3bl B  Criydae BbISBNEHUS B
pesynbTaTe NpPOBEAEHWS TakoW 9KCNepTM3bl HapyLlleHWs
ob6sa3aTenbHbIX TpeboBaHui kK ToBapaM (paboTtam, ycnyram).

MpesnageHT
Poccuickon depepaunn
B.EJIbLIH
Mocksa, Jom CoseTtoB Poccumn
7 cpespans 1992 roga

N 2300-1

HokymeHT npegoctasneH KoHcyneTtantllnoc


https://www.consultant.ru
https://www.consultant.ru

	Глава I. Общие положения
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации государственным органам
	Статья 42. Утратила силу
	Статья 42.1. Полномочия высших исполнительных органов субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


